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       Risk Assessment – Violence or Aggression      


	Part 1: Checklist - to identify issues that could trigger a violent or aggressive act

	Yes
	No
	Comments

	Does the work involve dealing with members of public or contractors on site?
	
	
	

	Does the employee wear a highly visible West
Sussex County Council Logo?
	
	
	

	Is the nature of the business contentious?
	
	
	

	Are clients/service users or contractors likely to be distressed or aggressive or under the influence of alcohol or drugs?
	
	
	

	Has violence or aggression been reported in the past?
	
	
	

	Does the employee work alone?  i.e. without close support or supervision?
	
	
	

	Is the work done outside normal working hours?
	
	
	

	Is there support for the employee during the hours that they work?
	
	
	

	Are the employees female?
	
	
	

	Are employees young and or inexperienced?
	
	
	

	Will the employee need to enter a client’s residence or premises?
	
	
	

	Are the locations that the employee works in economically deprived or run down areas
	
	
	

	Does the work involve the carriage of valuables?  i.e. money, drugs, valuable electronics such as laptop computers etc.
	
	
	

	Can an intruder enter the premises without being challenged or an alarm being triggered?
	
	
	

	Is the workplace arranged so that an intruder cannot hide from view of the employees?
	
	
	

	Is there potential for tension within the workforce?
	
	
	

	Other (Please specify)
	


	Checklist - to identify what control measures are currently in place

	Yes
	No
	Comments

	Have employees received training on
Personal Safety Awareness
	
	
	

	Are workplace procedures and reporting mechanisms relating to occupational violence

or aggression in place?
	
	
	

	Have employees received training on handling cash and other valuables?
	
	
	

	Have employees received training on how to deal with robbery?
	
	
	

	Are screens, fences or barriers fitted that keep potential aggressors at a safe distance?
	
	
	

	Are security devices such as CCTV cameras continuously monitored?
	
	
	

	Are fixed alarms installed?
	
	
	

	Are fixed alarms tested regularly (weekly)?
	
	
	

	Have personal alarms been issued to employees?
	
	
	

	Are personal alarms checked regularly for correct function?
	
	
	

	Do procedures exist to deal with violence during and after an event?
	
	
	

	Is there a system that records the whereabouts of employees as they travel

away from the office? This could be a manual record on a white board or other

electronic chart or an automatic system such
as a Guardian Angel system
	
	
	

	Are employees issued with mobile phones?
	
	
	

	Other (Please specify)
	


	Children’s Home
	
	Assessor
	

	Date
	
	Activity
	

	Stage 1
	Stage 2
	Stage 3
	Stage 4
	Stage 5
	Stage 6

	Using the check list identify the issues

that could lead to a violent or

aggressive act
	Identify who may be harmed.
	Using the check lists identify what control

measures are currently in use
	Evaluate the risk.
Use the risk matrix in the guidance overleaf to determine the risk factor.
	Put into place pragmatic measures that reduce the

risk.
	Evaluate the residual risk factor

after new control measures have

been put into effect.

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Signed (Line Manager)
	
	Date
	

	Printed Name
	
	Review Date
	


	Likelihood

	A
	Very unlikely
	Cannot envisage a violent or aggressive act taking place

	B
	Unlikely
	There is a small chance that a violent or aggressive act could take place

	C
	Likely
	Based on current knowledge a violent or aggressive act could take place

	D
	Very likely
	Based on experience or more general information a violent or aggressive

act will take place.
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	Likelihood

	
	A
	B
	C
	D

	
	A
	Very Low
	Low
	Mod
	Mod

	
	B
	Low
	Mod
	Mod
	High

	
	C
	Mod
	Mod
	High
	High

	
	D
	Mod
	High
	High
	Very High


Consequence�
�
A�
Minor injury - scratches bruises or Minor psychological effect�
�
B�
Moderate injury - significant bruises or cuts or Moderate psychological effect�
�
C�
Serious – Person injured causing loss of work or time either from physical injuries


or mental effect�
�
D�
Significant – person taken to hospital.�
�
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