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Guidance: Rent via Direct Payments 





The following process can be followed by Foster Carers providing Staying Put to young people where it is agreed for the young person’s rent to be paid directly from Universal Credit.  
1. Go to the following website:
https://directpayment.universal-credit.service.gov.uk/

2. Click on ‘Start now’ – the following page will show:
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3. You can either select ‘direct rent payment’ or ‘arrears’ or both and then click on continue
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4.  If your young person isnt in 2 months rent arrears click ‘no’ and ‘continue’
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5. Click on the ‘young claimant(16 to 17 year old or care leaver)’, scan down and click on ‘continue’
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 6. Put down the rent amount and period and click on ‘continue’
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7.All the young persons details go on this page – name, address and date of birth – and click ‘continue’
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8.All your details go on this page – name, address etc – and click ‘continue’
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9. Your bank details go here. You can use any payment reference number you like. Leave the creditor reference number blank. Click ‘continue’
10. you can now check all your answers (make any necessary changes) and then press submit
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What is the reason for this request?

Select all that apply for your tenant:

Health

|:| Mental health condition

Addiction and domestic violence

|:| Drug, alcohol or addiction problems

|:| Domestic violence or abuse

Family

|:| Learning difficulties (including literacy or numeracy problems)

|:| Young claimant (16 to 17 year old or care leaver)

Money and housing
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2157\ This is a new service - your feedback will help us to improve it. A
4 Back

Rent details

Rent amount

Include service charges if relevant
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How often is the rent paid?

O Type here to search i £ T 15:24 =)
15/05/2020





image5.png
< - O @ & The Department for Work and Pensions [GB] | https://directpayment.universal-credit service.gov.uk/questions/tenant-details * = 7. -

Tenant details

Fullname

1

Date of birth
For example, 3131980

Day Month Year

Address
Building and street

- ]
- ]

Town or city
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Landlord details

This can be an individual landlord, letting agent or agency.

Fullname
Phone number

Emailaddress

1

Address
Building and street
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Landlord bank details :

The rent will be paid into this bank account.

Account holder

1

Sort code

LI

Account number

1

Payment reference

The reference you choose here is what you’ll see on your payment schedule

1

Creditor reference number (if known)

You will have this if you’ve previously set up payment schedules with the DWP. v
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Apply for direct rent payments

1:197:W This is a new service - your feedback will help us to improve it.

4 Back

What type of payment are you
applying for?

or

O Both direct rent payment and rent arrears
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Apply for direct
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Has your tenant missed 2 months or
more of rent?
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