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SERVICE USER FEEDBACK FORM









                            please tick the box that most clearly states your views

	The service
	No
	A bit but could be better
	Ok
	Really good

	I received enough information about 18plus before transferring to the service.
	
	
	
	

	I received enough information when I first transferred to the service.  
	
	
	
	

	I thought the pathway planning process was useful 
	
	
	
	

	I got the support I needed:

· to find somewhere to live 
	
	
	
	

	· to help me manage financially
	
	
	
	

	· in my education and looking for a job
	
	
	
	

	I feel well prepared for living independently
	
	
	
	

	My worker

	Contacted me and met me regularly
	
	
	
	

	Took my views into consideration
	
	
	
	

	Was open and honest with me
	
	
	
	

	Referred me to the services I needed
	
	
	
	

	Treated me with respect
	
	
	
	

	Enouraged me to get involved with service user involvement activities like interviewing staff or commenting on how the service is run
	
	
	
	

	Showed enthusiasm and commitment to their work
	
	
	
	


How do you think the service could be improved? And/or do you have any further comments or additional information that you’d like to add about your answers you’ve given on the other page?
	


Worker’s name: _________________________________________________________________
Your name (You do not have to give this if you don’t want to):  ____________________________

Date: _____________________

