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Submitting the ‘Kent Adult Safeguarding Concern Form’

Please submit the ‘‘Kent Adult Safeguarding Concern Form” with as much information as possible to avoid delay. If there is information that you do not know please record ‘not known’. 

If the adult at risk is known or unknown to a Social Care Health and Wellbeing Case 
Management Team, please send your ‘Kent Adult Safeguarding Concern Form’ directly to: 

Central Referral Unit 
Email: 	AdultsSafeguardingCRU@Kent.gov.uk 
Telephone: 	03000 416161
eFax: 		443000 422094

If your concerns require urgent attention outside of normal office hours (8.30am-5.00pm Monday-Friday, excluding bank holidays) and cannot wait until the next working day:
Telephone: 	03000 41 91 91 in the First Instance
Fax:		03000 417345 (Safe haven fax)

If you are sending information via a non-secure email:
1. Password protect your submission of the ‘‘Kent Adult Safeguarding Concern Form’
2. Email the password separately - do not include in the body of the e-mail. 

* Secure e-mail is only secure when sending from one of the following e-mail addresses; 
· @nhs.net 
· @pnn.police.uk 
· @gsi.gov.uk 
· @cjsm.net

Acknowledgement of your Kent Adult Safeguarding Concern Form submission should be received within 1-2 working days. 

Please contact the team that you sent the referral to if you have not previously spoken with them and do not receive confirmation within 3 working days. 		
	 
Link for Self -Neglect 
Policy-and-procedures-to-support-people-that-self-neglect-or-demonstrate-hoarding-behaviour.pdf (kent.gov.uk)

Link for Quality in Care Framework
Draft leaflet explaining the Safeguarding Adult Quality in Care Framework (kent.gov.uk)
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