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Emergency Duty Team – Child specific information.
The Emergency Duty Team is a generic social work service which covers all aspects of social crisis that arise out of hours. This includes safeguarding children and adults, children in need, mental health, general adult and homelessness. The priority work is Safeguarding Children and Mental Health Act assessments.

The Service is provided to Bath & North East Somerset, Bristol, North Somerset and South Gloucestershire, but managed within South Gloucestershire Council.

The service operates outside normal working hours and is available:

• Monday - Thursday 4.45pm to 9.15 a.m. the following day

• Friday 4.15 p.m. to 9.15 a.m. the following Monday (throughout the weekend)

• All Bank Holidays and Statutory Days are also covered by the service.

The Emergency Duty Team (EDT) comprises of:

• Ten (FTE) Emergency Duty Team Officers (social workers currently 2 child care posts, 8 Approved Mental Health Professionals).

• Two FT Assistant Team Manager’s, a Child Care lead and a Mental Health lead.

• One FT Manager; Approved Mental Health Professional.

• Three part time administrative assistants.
• Pool of casual Emergency Duty Team Officers which includes child care social workers with extensive Safeguarding Children experience, or practising Approved Mental Health Professionals. 

Staffing levels vary depending on predicted levels of demand. There are between three to five social workers on duty during predicted busy periods, and two EDT officers on duty overnight.
The Emergency Services Manager and Head of Secure and Emergency Services are on call out of hours to provide support and advice to the team.

A professional social work service is provided in emergency situations based on the following criteria:

· The referral is within the delegated responsibility of the Social Services Departments which are party to the Service Level Agreement; 

· The referral arose outside normal office hours; 

· The referral cannot wait until the next working day for a response. 

An assessment of vulnerability, risk factors, and statutory obligations are used to prioritise referrals.

All service user groups are covered by the Service Level Agreement. 
The Emergency Duty Team also fulfils the local authorities statutory duty in relation to homelessness outside normal office hours.
In relation to children the team deals with:
· Child protection enquiries / investigations

· Mental Health Act assessments.
· Attempting to prevent accommodation of children when families are in crises.

· Placement of children in accommodation, including children who have been in custody.
· Assessment of children who may be at risk e.g. 'home alone'.

· Supporting the return of missing children.
· Co-ordinating Appropriate Adult interviews for children, subject to certain criteria.
In addition there is a considerable amount of telephone work covering a wide range of children and family issues.

The Emergency Duty Team telephone number is available to all members of the public and is published on the four Council websites. If existing service users are experiencing a crisis requiring advice out of normal office hours, locality staff should pass on the telephone number to them. 
· The EDT telephone number: 01454  615165
· Fax Number: 01454  868407 

· Email address: EDT@southglos.gov.uk
·  EDT Manager (normal office hours): 01454  866801
· Assistant Team Manager: Child Care (normal office hours)  01454 866803

· Assistant Team Manager: Mental Health (normal office hours): 01454 866811
· Admin 01454 866805 (normal office hours)
Referrals to EDT

	Task
	Responsible officer
	Record
	Timescale

	Send written information to EDT if you consider a situation is likely to arise outside normal office hours which may require their attention.  

	Social worker 
	EDT secure email
	As appropriate

	Ensure this report includes a recommended course of action.
	Social worker
	EDT secure email
	As appropriate

	If specific action is required by EDT, a telephone discussion, in addition to written information being sent, needs to be held in order to agree action’s required.
	Social worker
	EDT form
	As appropriate

	Reports on all visits made and significant telephone referrals will be  e mailed to locality offices.
	EDT officer 
	EDT form
	Next working day 

	E-mail or fax reports as appropriate.
	EDT officer
	EDT form
	Next working day
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