
Local Contacts 
 

Name Details 

  

Belfast HSC Trust Gateway Team  Tel: 028 9050 7000 

Website: Belfast HSC Trust Gateway Team 

South Eastern HSC Gateway Team Tel: 0300 1000 300 

Website: South Eastern Health and Social Care Trust 

Northern HSC Gateway Team Tel: 0300 1234 333 

Website: Northern Health and Social Care Trust 

Southern HSC Trust Gateway Team Tel: 028 3741 5285 

Freephone: 0800 7837 745 

Website: Southern Health and Social Care Trust 

Western HSC Trust Gateway Team Tel: 028 7131 4090  

Website: Western Health and Social Care Trust 

Childline NI  Tel: 0800 1111 

Website: Childline NI 

Regional Emergency Social Work 

Service 

Tel: (028) 9504 9999 

Email: resws1@belfasttrust.hscni.net 

PSNI Central Referral Unit  

Number 101  

 

Open Monday – Friday 0800 – 1800,  

Saturday – Sunday 0900 – 1700 

 

In an emergency ring 999 

NSPCC NI Tel: 028 9035 1135 

Website: NSPCC 

Include Youth Website: Include Youth 

Action for Children Website: Action for Children 

Barnardo's NI Tel: 028 9067 2366  

Website: Barnardo's NI  

  

http://www.belfasttrust.hscni.net/
http://www.setrust.hscni.net/
http://www.northerntrust.hscni.net/
http://www.southerntrust.hscni.net/
http://www.westerntrust.hscni.net/
http://www.childline.org.uk/Pages/Home.aspx
https://www.nspcc.org.uk/
http://includeyouth.org/
https://www.actionforchildren.org.uk/
http://www.barnardos.org.uk/


The CiNI Participation Portal   

represents the children's charities in 

Northern Ireland 

Tel: 028 9040 1290 

Website: CiNI Participation Portal  

Children's Law Centre  Freephone: 0808 808 5678  

Website: Children's Law Centre 

Parents Advice Centre Website: Parents Advice Centre 

Family Support Hubs Website: Family Support Hubs 

The Northern Ireland Commissioner for 

Children and Young People 

Website: The Northern Ireland Commissioner for Children and 

Young People 

Childnet International  

working to "help make the Internet a great 

and safe place for children" 

Website: Childnet International 

Thinkuknow   

The Child Exploitation and Online 

Protection (CEOP) website 

Website: Thinkuknow 

Voice of Young People in Care 

(VOYPIC)  

Tel: 028 9024 4888  

Website: Voice of Young People in Care (VOYPIC) 

Autism NI  Tel: 0845 055 9010 

Open Mon and Wed 10.00am -1.00am  

Website: Autism NI 

NI Anti Bullying Forum  Tel: 028 9043 1123 

Website: NI Anti Bullying Forum 

Lifeline  

If you, or someone you know, is in distress 

or despair. This is a confidential service, 

where trained counsellors will listen and 

help immediately on the phone and follow-

up with other support if necessary. The 

helpline is available 24 hours a day, seven 

days a week 

Tel: 0808 808 8000 

Website: Lifeline   

PIPs Project  

Public Initiative for Prevention of Suicide 

and Self Harm 

Tel: 028 90805850     0800 088 6024 

Website: https://pipscharity.com/ 

24 Hour Domestic & Sexual Violence 

Helpline 

Tel: 0808 802 1414  

E-mail: 24hrsupport@dvhelpline.org 

Family Support NI  

Website which helps to find services 

needed 

Tel: 0845 600 6483  

Website: Family Support NI 

http://www.ci-ni.org.uk/
http://www.childrenslawcentre.org.uk/
http://www.parentingni.org/
http://www.cypsp.org/family-support-hubs/
http://www.niccy.org/
http://www.niccy.org/
http://www.childnet.com/
http://www.thinkyouknow.co.uk/
http://www.voypic.org/
http://www.autismni.org/
http://www.endbullying.org.uk/
http://www.lifelinehelpline.info/
https://pipscharity.com/
mailto:24hrsupport@dvhelpline.org
http://www.familysupportni.gov.uk/contact-us/


DoH NI Department of Health 

Information Office, C5.20.  

Castle Buildings 

Stormont 

Belfast 

BT4 3SQ 

Tel: 028 9052 0500  

Website: Department of Health NI 

 

https://www.health-ni.gov.uk/

