Disagreeing with a Decision made by the Multi-
Agency Safeguarding Hub (MASH)

Any time

Decision made by the Multi-Agency Safeguarding Hub (MASH) about what needs
to happen next to help and support a child or young person

Professional, Member of the Network, Parent, Carer or child or young person
disagree with the decision of the MASH and are worried that as a result of the
decision, a child or young person’s needs will not be met

Contact made to the MASH by worried Professional, Member of the Network,
Parent, Carer or child or young person requesting that the decision be
reconsidered
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Decision reconsidered by original MASH decision-maker (if possible) or other
MASH Team Manager within 2 hours of Contact

New decision made by the MASH about what needs to happen next to help and
support a child or young person and decision communicated to the worried
Professional, Member of the Network, Parent, Carer or child or young person

DECISION
RECONSIDERED

e

NEW DECISION

Disagreement about next steps — worries remain
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MASH Decision-maker escalates their decision for review by Service Manager.
Service Manager reviews decision within 1 working day from receipt

New decision made by Service Manager about what needs to happen next to
and decision communicated in writing to the worried Professional, Member of the
Network, Parent, Carer or child or young person
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Service Manager escalates their decision for review by Assistant Director.
Assistant Director reviews decision within 1 working day from receipt
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Final decision made by Assistant Director about what needs to happen next
and decision communicated in writing to the worried Professional, Member of
the Network, Parent, Carer or child or young person
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Agreement about next Disagreement about next steps — worries
steps — process ENDS remain that needs will not be met
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Referral in writing by Professional, Member of the
Network, Parent, Carer or child or young person to
North Tyneside Safeguarding Children’s
Partnership for review of Agency Decision
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