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Useful Numbers
The people who spoke to you  
today were:

Social Worker(s):

Telephone:

Here are some other telephone numbers which you 
can ring if you want to talk to someone

Children and Families Social Care 
Phone  0191 424 5010 

(Mon - Fri 8.30am - 5.00pm)

Phone  0191 456 2093 
(outside of the above times)

Childline - Phone 0800 1111
(Freephone 24 hrs a day)
(this number will NOT appear on a telephone bill)

In an emergency ring the police on 999.

WE WANT TO 

HELP YOU!
A guide to child protection 
enquiries for young people

Tell us what you think...
If you would like to let us know what you think 
about your experience of a child protection 
conference please write your comment, complaint 
or suggestion on the attached form and post it 
to us at: South Tyneside Safeguarding Children 
Board, 38 Laygate Place, South Shields, Tyne and 
Wear, NE33 5RT.

Name

Address

Phone number:

Email address:

Date of meeting:

I wish to comment/complain about:



NOBODY SHOULD 
HURT YOU.

Why have we given  
you this leaflet?
Today you may have felt frightened and 
confused. We’ve written this leaflet to answer 
some of the questions you may have. The most 
important thing to remember is that you have 
done nothing wrong. You are not in any kind of 
trouble. We want to see if you need our help.

Who are we?
We are Social Workers. Our job is to listen to 
what you want to tell us. Sometimes a police 
officer will come with us. Don’t be afraid to ask 
us questions at any time and to say what you 
think should happen.

Our phone numbers are on the back of  
this leaflet.

YOU HAVE DONE 
NOTHING WRONG.

Why are we talking  
to you?
We talked to you today to make sure you were 
OK. Sometimes adults or other young people 
hurt children or make them feel bad and afraid. 
This is not OK. No one should hurt you.

What will happen now?
We talk to lots of children and young people. 
They all have different things happening in their 
families so what happens next will be different 
for everyone. Sometimes it might be a good idea 
to see a Doctor to check that you are OK.

Maybe you are worried 
about what will happen 
to your family?
We understand your worries but we have to find 
out more about you and your family before we 
can tell you what will happen.


