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,VVXHV�WR�NHHS�LQ�PLQG�ZKHQ�VWDUWLQJ�DQ\�SLHFH�RI�DVVHVVPHQW�ZRUN�-�VXSSRUWLQJ�UHIOHFWLYH�
SUDFWLFH��� 

*RRG�SUHSDUDWLRQ�LV�NH\�««�� 

:KDW�LV�JHWWLQJ�LQ�WKH�ZD\�RI�WKLV�FKLOG�RU�\RXQJ�SHUVRQ¶V�ZHOOEHLQJ�–�WKHVH�PD\�EH�REYLRXV�IDFWRUV�RU�

KLGGHQ�–�FRQVLGHU�ULVN�IDFWRUV�VXFK�DV�GRPHVWLF�DEXVH�VXEVWDQFH�PLVXVH��PHQWDO�KHDOWK–�DUH�WKHVH�IHD�

WXUHV�RI�IDPLO\�OLIH"� 

 

:KDW�LV�KLVWRU\�WHOOLQJ�PH�DERXW�WKH�FKLOG¶V�H[SHULHQFH�–�KDYH�\RX�FRPSOHWHG�D�FKURQRORJ\"�$UH�SDWWHUQV�

IRUPLQJ�WKDW�KHOS�\RX�XQGHUVWDQG�WKH�FKLOG¶V�IDPLO\�OLIH�DQG�OLYHG�H[SHULHQFH"� 

 
:KR�OLYHV�KDV�FRQWDFW�ZLWK�WKH�FKLOG�–�GR�,�KDYH�WKH�IXOO�SLFWXUH�RI�ZKR�UHVLGHV�KDV�FRQWDFW�ZLWK�WKH�FKLOG� 
 
'R�,�KDYH�DOO�WKH�LQIRUPDWLRQ�,�QHHG�WR�KHOS�WKLV�FKLOG�RU�\RXQJ�SHUVRQ�–�LI�QRW�ZKHUH�ZLOO�,�ILQG�VRXUFHV�RI�
LQIRUPDWLRQ"� 
 
'RHV�WKH�FKLOG�QHHG�VXSSRUW�RU�SURWHFWLRQ�ZKLOH�WKH�DVVHVVPHQW�LV�RQJRLQJ�–�ZKR�LV�EHVW�SODFHG�WR�RIIHU�
WKLV�DQG�KRZ"� 
 
$UH�DOO�DJHQFLHV�ZRUNLQJ�WRJHWKHU�HIIHFWLYHO\�WR�VXSSRUW�WKLV�FKLOG"� 
 
$UH�WKHUH�VSHFLDO�IDFWRUV�WKDW�QHHG�WR�EH�FRQVLGHUHG�RU�FKDOOHQJHG�LQ�UHODWLRQ�WR�WKLV�FKLOG�–�ODQJXDJH��

FXOWXUH��UHOLJLRQ��KHDOWK��GLVDELOLW\"�:KDW�DGGLWLRQDO�KHOS��LI�DQ\��PD\�EH�QHHGHG�IURP�RWKHUV�WR�HQVXUH�

WKH�DVVHVVPHQW�FDQ�SURJUHVV"� 

5HIOHFWLRQ�DQG�SURIHVVLRQDO�FXULRVLW\�–�D�NH\�WR�JRRG�DVVHVVPHQW�SODQQLQJ� 

$�UHIOHFWLYH�SUDFWLWLRQHU�ZLOO�EXLOG�FULWLFDO�UHIOHFWLRQ�DQG�FKDOOHQJH�LQWR�DOO�DVSHFWV�RI�WKHLU�ZRUN��7KH\�

ZLOO�DVN�TXHVWLRQV�RI�WKHPVHOYHV�DQG�ZHOFRPH�FKDOOHQJH�IURP�RWKHUV��6HULRXV�&DUH�5HYLHZV�QDWLRQ�

DOO\�DQG�ORFDOO\�KDYH�FRQILUPHG�WKDW�SURIHVVLRQDO�FXULRVLW\�IRUPV�WKH�EDVLV�RI�UREXVW�LQWHUYHQWLRQ���

7KLV�LV�WUXH�IRU�WKRVH�6&5V�LQYROYLQJ�LQWUDIDPLO\�LQFLGHQWV�DQG�WKHPHV�VHHQ�DURXQG�WKH�LPSDFW�RI�IRV�

,QWHJUDWHG�FULWLFDO�UHIOHFWLYH�WKLQNLQJ�KDV�EHHQ�VHHQ�WR�EH�FUXFLDO�WR�VRFLDO�ZRUN�SUDFWLFH��:KLOVW�DVSHFWV�RI�

WKLV�DSSO\�DFURVV�WKH�IRXU�VWDJHV�RI�DVVHVVPHQW��LW�LV�FUXFLDO�DW�WKH�SODQQLQJ�VWDJH�WR�� 

 

FRQFHLYH�D�UDQJH�RI�GLIIHUHQW�K\SRWKHVHV�DQG�VFHQDULRV�ZKLFK�ZLOO�EH�WHVWHG�ZLWKLQ�WKH�DVVHVVPHQW� 
 
LGHQWLI\�DQG�GUDZ�RQ�GLIIHUHQW�VRXUFHV�RI�NQRZOHGJH��WKHRU\�DQG�UHVHDUFK�WR�DVVHVV�DQG�SODQ�WKH�ZRUN� 
 
FRQVLGHU�DOWHUQDWLYH�DSSURDFKHV�DQG�HQVXUH�WKDW�HDFK�LQWHUYHQWLRQ�LV�WDLORUHG�WR�WKH�QHHGV�RI�WKH�VSHFLILF�
FKLOG�WR�EH�DVVHVVHG� 
 
EH�SUHSDUHG�WR�UHYLVH�K\SRWKHVHV�LQ�WKH�OLJKW�RI�WKH�HPHUJLQJ�LQIRUPDWLRQ�–�DQ�DVVHVVPHQW�LV�D�G\QDPLF�
SURFHVV�DQG�UHIOHFWLRQ�DQG�DELOLW\�DGDSW�WKLQNLQJ�DQG�DSSURDFKHV�ZLOO�PDLQWDLQ�IRFXV�DQG�GLUHFWLRQ�
WR�WKH�ZRUN 



3ODQQLQJ�FKHFNOLVW�-�6RPH�SURPSWV�WR�KHOS�EHJLQ�WKH�WKLQNLQJ��� 

 

  
,ĂǀĞ�ǇŽƵ�ŝĚĞŶƟĮĞĚ�ƚŚĞ�ŝƐƐƵĞ�Žƌ�ĐĂƵƐĞ�ĨŽƌ�ĐŽŶĐĞƌŶ�ƚŚĂƚ�ŚĂƐ�ƚƌŝŐŐĞƌĞĚ�ƚŚŝƐ�ĂƐƐĞƐƐŵĞŶƚ͍ 
  
,ĂǀĞ�ǇŽƵ�ƉƵƚ�ƚŽŐĞƚŚĞƌ�Ă�ŚŝƐƚŽƌǇ�ŽĨ�ƚŚĞ�ĐŚŝůĚ�ĂŶĚ�ĨĂŵŝůǇ�ĨƌŽŵ�ŝŶĨŽƌŵĂƟŽŶ�ĂǀĂŝůĂďůĞ�ŽŶ�
ƌĞĐŽƌĚ͍ 
  
�ƌĞ�ƚŚĞƌĞ�ŐĂƉƐ�ŝŶ�ǇŽƵƌ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�ƚŚĞƐĞ�ŝƐƐƵĞƐ�–�ŚŽǁ�ǁŝůů�ǇŽƵ�ĂĚĚƌĞƐƐ�ƚŚĞƐĞ͍��ƌĞ�
ƚŚĞƌĞ�ŚŝĚĚĞŶ�ĨĞĂƚƵƌĞƐ͍ 
  
tŚĂƚ�ĂƌĞ�ǇŽƵƌ�ĂƫƚƵĚĞƐ�ƚŽǁĂƌĚƐ�ƚŚĞ�ŝƐƐƵĞƐ�–�ŚŽǁ�ǁŝůů�ǇŽƵ�ƌĞŵĂŝŶ�ŽďũĞĐƟǀĞ�ĂŶĚ�ĂǀŽŝĚ�
ŽǀĞƌ�ŽƉƟŵŝƐŵ͘�,Žǁ�ǁŝůů�ǇŽƵ�ďƵŝůĚ�ĐŚĂůůĞŶŐĞ�ĂŶĚ�ƌĞĨĞĐƟŽŶ�ŝŶƚŽ�ƚŚĞ�ǁŽƌŬ͍ 
  
,Žǁ�ůŽŶŐ�ǁŝůů�ƚŚŝƐ�ĂƐƐĞƐƐŵĞŶƚ�ƚĂŬĞͬŚĂǀĞ�ǇŽƵ�ĂŐƌĞĞĚ�Ă�ƟŵĞƐĐĂůĞ�ĨŽƌ�ƌĞǀŝĞǁ͍ 
  
tŚŽ�ŝƐ�ƚŚĞ�ƉƌŝŵĂƌǇ�ƐƵďũĞĐƚ�ŽĨ�ƚŚĞ�ĂƐƐĞƐƐŵĞŶƚ͍��ƌĞ�ƚŚĞƌĞ�ŽƚŚĞƌ�ĐŚŝůĚƌĞŶ�ƚŚĂƚ�ǇŽƵ�Žƌ�ĐŽůͲ
ůĞĂŐƵĞƐ�ƐŚŽƵůĚ�ďĞ�ĐŽŶƐŝĚĞƌŝŶŐ�ĨŽƌ�ĂƐƐĞƐƐŵĞŶƚ͍ 
  
tŚŽ�ĂƌĞ�ƚŚĞ�ŬĞǇ�ĂŐĞŶĐŝĞƐ�Žƌ�ĐŽŶŶĞĐƚĞĚ�ƉĞƌƐŽŶƐ�ǁŚŽ�ŵĂǇ�ŚĂǀĞ�ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ĐŽŶƚƌŝďͲ
ƵƚĞ�ƚŽ�ƚŚĞ�ĂƐƐĞƐƐŵĞŶƚ͍�,Žǁ�ǁŝůů�ǇŽƵ�ĞŶŐĂŐĞ�ƚŚĞŵ�ĂŶĚ�ŵĂŬĞ�ƵƐĞ�ŽĨ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ͍ 
  
,Žǁ�ǁŝůů�ǇŽƵ�ĞŶŐĂŐĞ�ǁŝƚŚ�ƚŚĞ�ĐŚŝůĚ�ĂŶĚ�ŝŶĐůƵĚĞ�ƚŚĞŝƌ�ǀŝĞǁƐ�ŝŶƚŽ�ƚŚĞ�ĂƐƐĞƐƐŵĞŶƚ͍��ƌĞ�
ƚŚĞƌĞ�ĐƵůƚƵƌĂů�Žƌ�ĞƚŚŶŝĐŝƚǇ�ŝƐƐƵĞƐ͍ 
  
,Žǁ�ǁŝůů�ǇŽƵ�ĞŶŐĂŐĞ�ǁŝƚŚ�ƚŚĞ�ƉĂƌĞŶƚƐ�ĂŶĚ�ŝŶĐŽƌƉŽƌĂƚĞ�ƚŚĞŝƌ�ǀŝĞǁƐ�ŝŶƚŽ�ƚŚĞ�ĂƐƐĞƐƐŵĞŶƚ�–�
ĚŽ�ƚŚĞǇ�ŶĞĞĚ�ƐƵƉƉŽƌƚ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ͍�,ĂǀĞ�ǇŽƵ�ŐĂŝŶĞĚ�ĐŽŶƐĞŶƚ�ƚŽ�ƉƌŽĐĞĞĚ͍ 
  
,Žǁ�ǁŝůů�ǇŽƵ�ǀĂůŝĚĂƚĞ�ƐĞůĨ-ƌĞƉŽƌƟŶŐ�–ŚŽǁ�ǁŝůů�ǇŽƵ�ĐŚĞĐŬ�ŽƵƚ�ĂŶĚ�ƚĞƐƚ�ŝŶĨŽƌŵĂƟŽŶ�ƚŚĂƚ�ŝƐ�
ďĞŝŶŐ�ŐĂƚŚĞƌĞĚ͍ 
  
tŚĞƌĞ�ǁŝůů�ǇŽƵ�ĐĂƌƌǇ�ŽƵƚ�ƚŚĞ�ĂƐƐĞƐƐŵĞŶƚ�ǁŽƌŬ�ĂŶĚ�ŚŽǁ�ǁŝůů�ǇŽƵ�ƉůĂŶ�ƐĞƐƐŝŽŶƐ�ǁŝƚŚ�
ĚŝīĞƌĞŶƚ�ĨĂŵŝůǇ�ŵĞŵďĞƌƐ͍ 
  
�ƌĞ�ƚŚĞƌĞ�ĂŶǇ�ƐĂĨĞƚǇ�ŝƐƐƵĞƐ�ĨŽƌ�ǁŽƌŬĞƌƐ�ǀŝƐŝƟŶŐ�ƚŚĞ�ŚŽŵĞ�–�ŚŽǁ�ǁŝůů�ƚŚĞƐĞ�ďĞ�ĂĚĚƌĞƐƐĞĚ͍ 
  
�ƌĞ�ƚŚĞƌĞ�ƐŝŐŶŝĮĐĂŶƚ�ƉĞŽƉůĞ�ŝŶ�ƚŚĞ�ĐŚŝůĚ͛Ɛ�ǁŝĚĞƌ�ǁŽƌůĚ�ǁŚŽ�ŶĞĞĚ�ƚŽ�ďĞ�ĐŽŶƐƵůƚĞĚ͍�,ĂǀĞ�
ƚŚĞ�ǁŝĚĞƌ�ĨĂŵŝůǇ�ŐŽƚ�ƌĞƐŽƵƌĐĞƐ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĐŚŝůĚ͍�tŚŽ�ŝƐ�ŝŶ�ĐŽŶƚĂĐƚ�ǁŝƚŚ�ƚŚĞ�ĐŚŝůĚ͍ 
  
/Ɛ�ƚŚĞƌĞ�Ă�ŶĞĞĚ�ĨŽƌ�Ă�ƐƉĞĐŝĂůŝƐƚ�ĂƐƐĞƐƐŵĞŶƚ�ƐƵĐŚ�ĂƐ�ŚĞĂůƚŚͬ�ƐƵďƐƚĂŶĐĞ�ŵŝƐƵƐĞ�–�ŚŽǁ�ǁŝůů�
ƐƉĞĐŝĂůŝƐƚ�ƉƌĂĐƟƟŽŶĞƌƐ�ŚĞůƉ�ŝŶĨŽƌŵ�ǇŽƵƌ�ǁŽƌŬ͘ 
  
�ƌĞ�ƚŚĞƌĞ�ĂŶǇ�ƐŝŐŶŝĮĐĂŶƚ�ĐŚĂůůĞŶŐĞƐ�Žƌ�ďĂƌƌŝĞƌƐ�ƚŚĂƚ�ŵĂǇ�ŝŵƉĞĚĞ�ǇŽƵƌ�ĂƐƐĞƐƐŵĞŶƚ͕�ƐƵĐŚ�
ĂƐ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ŝƐƐƵĞƐͬ�ƚŚƌĞĂƚƐͬĐŽŵƉůĞǆ�ŚĞĂůƚŚ�Žƌ�ĚŝƐĂďŝůŝƚǇ�ŶĞĞĚƐ͍ 
  
tŚĂƚ�ƚŽŽůƐ�Žƌ�ƌĞƐŽƵƌĐĞƐ�ĐĂŶ�ǇŽƵ�ƵƐĞ�ƚŽ�ĂƐƐŝƐƚ�ǇŽƵ�ŝŶ�ĐŽŵƉůĞƟŶŐ�ƚŚŝƐ�ĂƐƐĞƐƐŵĞŶƚ͍�/Ɛ�
ƚŚĞƌĞ�ƌĞůĞǀĂŶƚ�ƌĞƐĞĂƌĐŚ�ƚŚĂƚ�ǁŝůů�ŚĞůƉ�ǇŽƵ�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ŵĂŬĞ�ĚĞĐŝͲ
ƐŝŽŶƐ͍��ƌĞ�ǇŽƵ�ĐŽŶĮĚĞŶƚ�ƚŽ�ƵƐĞ�ƚŚĞƐĞ͍ 
  



7KH�VWDUWLQJ�SRLQW««� 

*RRG�TXHVWLRQV�HQDEOH�WKH�GHWDLO�WR�EH�IRXQG�LQ�WKH�FKLOG¶V�OLIH�DQG�GHYHORS�WKH�DVVHVV�
PHQW��6R��IRU�H[DPSOH�WKH�IRFXV�ZRXOG�EH�RQ�XVLQJ�TXHVWLRQV�WR�DFKLHYH�WKH�DQVZHUV�WR�
WKH�IROORZLQJ� 

:KDW�LV�WKH�VWRU\"� 
 
:KDW�GR�ZH�NQRZ" 
 
:KDW�GR�ZH�QHHG�WR�NQRZ"� 
 
:KDW�LQIRUPDWLRQ�LV�QHHGHG" 
 
:KHUH�ZLOO�ZH�JHW�LW�IURP" 
 
:KDW�WRROV�DQG�UHVRXUFHV�FDQ�ZH�XVH�WR�JHW�WKLV" 
 
:KDW�GRHV�WKH�KLVWRU\�WHOO�XV" 
 
:KDW�DUH�WKH�SDWWHUQV�LQ�WKLV�IDPLO\"� 
 
:KDW�FRXOG�WKLV�EHKDYLRXU�PHDQ�–�ZKDW�LV�LW�WHOOLQJ�\RX"� 
 
:KDW�LV�\RXU�K\SRWKHVLV"� 
 
8QFRQVFLRXV�ELDV� 
 
3URIHVVLRQDO�FXULRVLW\� 



*DWKHULQJ�LQIRUPDWLRQ�–�DVNLQJ�WKH�ULJKW�TXHVWLRQV� 

6HW�RXW�EHORZ�DUH�VRPH�H[DPSOHV�RI�TXHVWLRQV�WKDW�FDQ�EH�KHOSIXO�WR�VWDUW�D�
GLDORJXH�ZLWK�D�SDUHQW��7KLV�LV�QRW�H[KDXVWLYH�DQG�LV�WR�VKRZ�WKH�SULQFLSOHV�RI�RSHQ�TXHVWLRQV�WKDW�
WKHQ�FDQ�EH�XVHG�WR�WXQQHO�GRZQ�IRU�PRUH�GHWDLO«� 

352%/(0�'(),1,7,21 

�6ROXWLRQ-� FRQVWUXFWLRQ� LV� HDVLHVW�
ZKHQ�WKH�JRDO� LV� IRFXVHG�GRZQ� WR�
D�SUREOHP�WKDW�FDQ�EH�GHVFULEHG�LQ�
VSHFLILF� EHKDYLRXUDO� WHUPV��
�([DPSOH��7KH�JRDO�PD\�EH� WR�EH�
OHVV�GHSUHVVHG��7KH�IRFXVHG�SURE�
OHP� GHVFULSWLRQ� FRXOG� EH� WR� KDYH�
PRUH�HQHUJ\�WR�VWXG\��RU�WR�FDOO�XS�
IULHQGV�DQG�JR�RXW�PRUH�� 

  

 

· +RZ�LV��H[DPSOH��GHSUHVVLRQ��D�SUREOHP�IRU�\RX" 

· ,V�WKDW�D�SUREOHP�IRU�DQ\RQH�HOVH"�+RZ�LV�LW�D�SUREOHP�IRU� 

���������RWKHUV" 

· :KDW�HIIHFW�GRHV�WKDW�KDYH�RQ�\RX" 

· +RZ�ZLOO�WKLQJV�EH�GLIIHUHQW�ZKHQ�WKH�SUREOHP�LV�VROYHG"� 

���������RU�\RX"�������IRU�RWKHUV" 

(;&(37,21�48(67,216 

�'RQ¶W�DVN�IRU�H[FHSWLRQV�XQWLO�\RX�
DQG� WKH� SDUHQW�FKLOG� DUH� FOHDU�
DERXW� ZKDW� WKH� SUREOHP� DQG� WKH�
JRDO�LV�� 

  

 

· :KHQ�GRQ¶W�\RX��RU�GLGQ¶W�\RX�KDYH�WKLV�SUREOHP"�- 

· (YHQ�D�OLWWOH�ELW" 

· :KDW�LV�GLIIHUHQW�DW�WKRVH�WLPHV" 

· :KDW�ZLOO�PDNH�LW�SRVVLEOH�IRU�PRUH�RI�WKDW�WR�KDSSHQ" 

· :KDW�VPDOO�FKDQJHV�ZLOO�\RX�QRWLFH" 

· +RZ�ZLOO� WKH� VPDOO� FKDQJHV�PDNH�D� GLIIHUHQFH� IRU� \RX"-�

)RU�RWKHUV" 

· :KDW�ZLOO�\RX�QRWLFH�DERXW�\RXUVHOI"�RWKHUV"� 

· :KDW�ZLOO�WKH\�QRWLFH�DERXW�\RX" 

(;,67,1*� 5(6285&(� 48(6�
7,216 

 

· :KDW�KDYH�\RX�WULHG�WR�GR�WR�VROYH�WKH�SUREOHP"�:KDW 

���������KHOSHG�HYHQ�D�OLWWOH�ELW" 

· +RZ�KDYH�\RX�GHDOW�ZLWK�VLPLODU�SUREOHPV�LQ�WKH�SDVW" 

· :KDW� KDYH� \RX� OHDUQHG� IURP� SUHYLRXV� H[SHULHQFHV� OLNH�

WKLV�WKDW�PLJKW�EH�XVHIXO�LQ�WKLV�VLWXDWLRQ" 



 

:LOOLQJQHVV 

  

 

· 2Q�D�VFDOH�RI���WR����ZKHUH����PHDQV�\RX�DUH�ZLOOLQJ�WR�GR�DQ\WKLQJ�WR�

PDNH�\RXU�FKLOG�VDIHU��VOHHS�LQ�WKHLU�RZQ�EHG��DQG���PHDQV�\RX¶UH�QRW�

ZLOOLQJ�WR�GR�DQ\WKLQJ��ZKHUH�ZRXOG�\RX�SODFH�\RXUVHOI�RQ�WKH�VFDOH" 

· ,I�,��ZRUNHU��ZHUH�WR�DVN�\RXU�SDUWQHU�«�RQ�D�VFDOH�RI���WR����KRZ�ZLOO�

LQJ�ZRXOG��WKH\�EH" 

· <RX�WDONHG�HDUOLHU�DERXW�WKH�SRVVLELOLW\�RI�\RX�GRLQJ�««��2Q�D�VFDOH�

RI���WR����KRZ�ZLOOLQJ�DUH�\RX�WR�WU\�WKDW�ZKHUH����LV�FDQ¶W�ZDLW�OHWV�VWDUW�

QRZ�DQG����LV�WKHUH�LV�QR�ZD\�\RX�DUH�JRLQJ�WR�JLYH�LW�D�JR" 

· :KDW�LI�DQ\WKLQJ�ZRXOG�LQFUHDVH�\RX�RU�\RXU�SDUWQHU¶V��ZLOOLQJQHVV�WR�

GR�VRPHWKLQJ�DERXW�WKHVH�SUREOHPV" 

 

&DSDFLW\�WR�$FWLRQ 

  

· 2Q�D�VFDOH�RI���WR����ZKHUH�ZRXOG�\RX�VFDOH�\RXU�DELOLW\�WR�GR�VRPH�

WKLQJ�DERXW�WKH�GLIILFXOWLHV�\RX�DUH�H[SHULHQFLQJ�LI����PHDQV�\RX�DUH�LQ�

D�UHDOO\�JRRG�SODFH��KDYH�ORWV�RI�HQHUJ\�WR�GR�ZKDW�QHHGV�WR�EH�GRQH�

DQG���LV�\RX�KDYH�QR�HQHUJ\��\RX�IHHO�WLUHG�DOO�WKH�WLPH�DQG�MXVW�FDQ¶W�

VHH�KRZ�\RX�DUH�JRLQJ�WR�GR�ZKDW�QHHGV�WR�EH�GRQH��:KDW�SXWV�\RX�DW�

WKLV�VFDOH" 

· 2I� DOO� WKH� GLIILFXOWLHV� \RX� KDYH� VSRNHQ� DERXW� ZKLFK� RQH� GR� \RX� IHHO�

PRVW�DEOH�WR�WDFNOH" 

· 2Q�D�VFDOH�RI��� WR����KRZ�ZRXOG�\RX�UDWH�\RXU�DELOLW\� WR�SXW� LQ�SODFH�

WKH�SODQV�ZH�KDYH� WDONHG�DERXW"�:KHUH���� LW�ZLOO�EH�QR�SUREOHP�� LW¶V�

VRPHWKLQJ�\RX�IHHO�\RX�FDQ�GR�HDVLO\�DQG���LV�HYHQ�WKRXJK�\RX�KDYH�

DJUHHG� WKH� SODQ� \RX� IHHO� WKDW� \RX� DUH� JRLQJ� WR� UHDOO\� VWUXJJOH� WR� GR�

ZKDW�\RX�VDLG�\RX�ZRXOG� 

· :KDW�SDUWV�RI�WKHVH�SODQV�GR�\RX�IHHO�PRVW�DEOH�WR�WU\" 

· :KDW�RU�ZKR�FRXOG�KHOS�\RX�GR�WKHVH�WKLQJV" 

· +RZ�PXFK�FRQWURO�RU� LQIOXHQFH�GR�\RX�WKLQN�\RX�KDYH�RYHU�WKLV�VLWXD�

WLRQ" 

&RQILGHQFH 

  

· 2Q�D�VFDOH�RI���WR����ZKHUH����PHDQV�WKDW�\RX�DUH�FHUWDLQ�WKLQJV�ZLOO�

LPSURYH�DQG����PHDQV�\RX�WKLQN�WKLQJV�ZLOO�QHYHU�JHW�EHWWHU�KRZ�ZRXOG�

\RX�VFDOH�WKLQJV"�:KDW�JLYHV�\RX�WKDW�OHYHO�RI�FRQILGHQFH" 

· 2Q�D�VFDOH�RI���WR����KRZ�FRQILGHQW�DUH�\RX�WKDW�\RX�FDQ�GR�PDQDJH�

-LPP\
V�EHKDYLRXU�ZKHQ�KH�EHFRPHV�UHDOO\�XSVHW�ZKHUH����LV�\RX�

KDYH�HYHU\�FRQILGHQFH�DQG���LV�\RX�KDYH�QR�FRQILGHQFH��:KDW�ZRXOG�

LQFUHDVH�\RXU�FRQILGHQFH"�:KDW¶V�PDNHV�\RX�VR�FRQILGHQW" 

4XHVWLRQV�WR�ORRN�DW�FKDQJH««� 



$'9$17$*(�48(67,21 

�$VNHG� ZKHQ� SDUHQW�FKLOG¶V� NHHS�
JLYLQJ�QHJDWLYH�DQVZHUV�� 

  

 

7KLV�PD\�VHHP�OLNH�D�VWUDQJH�TXHVWLRQ��DQG�,�GRQ¶W�ZDQW�\RX� 

WR�WKLQN�,�DP�QRW�KHDULQJ�KRZ�VHULRXV�WKLV�SUREOHP�LV�IRU�\RX�� 

EXW�LV�WKHUH�DQ�DGYDQWDJH�WR�\RXU�KDYLQJ�WKLV�SUREOHP"�������,V� 

WKHUH�DQ\WKLQJ�SRVLWLYH�DERXW�WKLV�QHJDWLYH�VLWXDWLRQ" 

,Q�UHVSRQVH�WR�DQVZHUV�DVN� 

· +RZ�FDQ�\RX�KDYH�WKH�DGYDQWDJH�ZLWKRXW�KDYLQJ�WR�PDLQWDLQ�WKLV�

SUREOHP"�:KDW�FDQ�\RX�GR�LQVWHDG" 

4XHVWLRQ�UHJDUGLQJ�WKH�SURE�
OHP 

  

 

· )URP� WKH� UHSRUW�� \RX� FDQ� VHH� KRZ� RWKHUV� YLHZ� WKLQJV��ZKDW� GR�

\RXU� WKRXJKWV�DERXW�ZKDW� LV� KDSSHQLQJ"�:KDW�ZRXOG� \RXU� FKLOG�

VD\" 

· +RZ�ZRXOG�\RX�GHVFULEH�ZKDW�LV�KDSSHQLQJ�LQ�\RXU�IDPLO\" 

· +RZ�LV�WKH�SUREOHP�IRU�\RX"�)RU�\RXU�FKLOG" 

· +RZ�GR�\RX�H[SODLQ�ZKDW�\RX�GLG" 

· :KDW�PD\�KDSSHQ�LI�WKLQJV�FRQWLQXH�DV�WKH\�DUH" 

4XHVWLRQV�UHJDUGLQJ�6ROXWLRQV�
DQG�SODQV 

  

 

· :KDW�PDNHV�\RX�WKLQN�WKDW�WKHVH�SODQV��ZLOO��PDNH�D�GLIIHUHQFH" 

· 6RPH�SHRSOH�PLJKW�VD\� WKDW�\RX�QHHG�WR�GR�«��,Q� WKLV�VLWXDWLRQ�

ZKDW�GR�\RX�WKLQN�DERXW�WKDW" 

· <RX�VDLG�HDUOLHU� WKDW� \RX�GRQ¶W� DOZD\V«��&DQ�\RX� WHOO�PH�PRUH�

DERXW�WKRVH�WLPHV" 

· :KHQ�ZDV� WKH� ODVW� WLPH� \RX�«��+RZ�KDYH� \RX�PDQDJHG� WR� GR�

WKLV" 

· :KDW�ZDV�GLIIHUHQW�DERXW�WKH�WLPHV�ZKHQ�\RX�KDQGOHG�WKH�VLWXD�

WLRQ�ZHOO" 

· &DQ�\RX�WHOO�PH�DERXW�WLPHV�ZKHQ�PXP�GDG�WRRN�DFWLRQ�WR�NHHS�

WKHLU�FKLOG�VDIH"�:KDW�GLG�WKH\�GR" 

· &OHDUO\� WKHUH� DUH�PDQ\� WLPHV�ZKHQ� \RX� KDYHQ¶W� VOHSW�ZLWK� \RXU�

EDE\�HYHQ�ZKHQ�\RX�DUH�WLUHG��&DQ�\RX�WHOO�PH�KRZ�\RX�GR�WKDW" 

· :KDW�DUH� WKH�ZRUVH� WKLQJV� WKDW� FRXOG�KDSSHQ� LI�\RX�GRQ¶W�PDNH�

FKDQJHV" 

· :KDW�DUH�WKH�EHVW�WKLQJV�WKDW�PLJKW�KDSSHQ�LI�\RX�GR�PDNH�WKLV�

FKDQJH " 

4XHVWLRQV�IRU�ILQGLQJ�WKH�SUREOHP���$QG�ILQGLQJ�D�
VROXWLRQ«� 



 

([FHSWLRQV�	�
6WUHQJWK�4XHVWLRQV 

  

 

· ,I�\RX�ZHUH�GHVFULELQJ�\RXUVHOI�WR�RWKHUV�ZKDW�VRUWV�RI�WKLQJV�ZRXOG�\RX�

VD\�\RX�ZHUH�JRRG�DW" 

· :KDW�GR�\RX�OLNH�DERXW�EHLQJ�D�SDUHQW"�:KDW�KDYH�\RX�OHDUQHG�IURP�WKH�

H[SHULHQFH" 

· :KDW�GR�\RX�OLNH�DERXW�\RXU�VRQ"�,I�KH�FRXOG�WDON�ZKDW�ZRXOG�KH�VD\�\RX�

DUH�JRRG�DW" 

· :KDW¶V�JRRG�DERXW�\RXU�UHODWLRQVKLS�ZLWK�\RXU�VRQ" 

· :KDW�GR�\RX�WKLQN�\RXU�VRQ�ZRXOG�VD\�LV�JRRG�DERXW�\RXU�UHODWLRQVKLS" 

· :KR�GR�\RX�WXUQ�WR�IRU�KHOS�LQ�GHDOLQJ�ZLWK�SUREOHPV"�+RZ�GR�WKH\�KHOS�

\RX" 

· :KR�FRXOG�EHVW�VXSSRUW�\RX�LQ�GHDOLQJ�ZLWK�WKHVH�SUREOHPV"�+RZ�FRXOG�

WKH\�KHOS" 

· <RX�PHQWLRQHG�WKDW�LW�LV�QRW�DOZD\V�OLNH�WKLV��&DQ�\RX�WHOO�PH�ZKDW�LV�KDS�

SHQLQJ� ZKHQ� WKH� VLWXDWLRQ� LV� RN"�:KDW� LV� GLIIHUHQW� DERXW� WKRVH� WLPHV"�

:KDW�GLG�WKH�SDUHQW�GR�LQVWHDG" 

· +DV�DQ\WKLQJ�EHHQ�EHWWHU�VLQFH�ZH�ODVW�PHW�"�:KDW¶V�FKDQJHG"�:KDW¶V�

EHWWHU" 

 

4XHVWLRQV�WR�HOLFLW�WKH�
IDPLO\¶V�VDIHW\ 

  

 

· &DQ�,� MXVW�JHW�DQ�LGHD�RI�KRZ�VHULRXV�\RX�WKLQN�«�LV��RQ�D�VFDOH�RI���WR�

���ZKHUH����PHDQV�LW�ZDVQ¶W�VHULRXV�WKH�EDE\�ZDV�WRWDOO\�VDIH�DQG���LV�

ZDV�YHU\�VHULRXV�DQG�WKH�EDE\�FRXOG�KDYH�GLHG��:KHUH�ZRXOG�\RX�VFDOH�

WKH�VLWXDWLRQ"�:KDW�SXWV�\RX�DW�WKLV�VFDOH" 

· 8VLQJ�WKH�DERYH�VFDOH�DVN�KRZ�VHULRXV�WKH\�WKLQN�VOHHSLQJ�ZLWK�WKH�EDE\�

ZRXOG�VHHP�WR�\RX�"�+RZ�ZRXOG�[�WKLQN"� 

· ,¶P�UHDOO\� LQWHUHVWHG� LQ�KHDULQJ�\RXU� LGHDV�DERXW�KRZ�\RX�FRXOG�NHHS�[�

VDIH� 

· +RZ� FDQ�ZH� KHOS� \RX�PDNH� WKLQJV� EHWWHU� DQG�PDNH� \RXU� FKLOG� VDIHU"�

:KDW�GR�\RX�WKLQN�\RX�RU�RWKHUV�FRXOG�GR�WR�PDNH�\RXU�FKLOG�VDIHU" 

· /HWV¶� VXSSRVH� ZH� FRXOG� GR� DQ\WKLQJ� WR� PDNH� \RXU� FKLOG� VDIHU�� ZKDW�

ZRXOG�WKDW�EH" 

· ,Q�\RXU�RSLQLRQ��ZKDW�ZRXOG�LW�WDNH�WR�PDNH�\RXU�FKLOG�VDIHU" 

· )RU� RXU� LQYROYHPHQW� ZLWK� \RXU� IDPLO\� WR� EH� XVHIXO� WR� \RX�� ZKDW� ZRXOG�

QHHG�WR�KDSSHQ"�:KDW�ZRXOG�FKDQJH�LQ�\RXU�IDPLO\" 

· ,W¶V�UHDOO\�FOHDU�WR�PH�WKDW�\RX�GRQ¶W�ZDQW�XV�LQ�\RXU�OLIH��:KDW�GR�\RX�

WKLQN�ZH�QHHG�WR�VHH�WR�FORVH�WKH�FDVH" 

  

4XHVWLRQV�WR�H[SORUH�VWUHQJWKV«�DQG�VDIHW\��� 



)LQGLQJ�WKH�PRVW�LPSRUWDQW�WKLQJ�WKDW�ZRXOG�PDNH�D�GLIIHUHQFH���$QG�KRZ�LPSRUWDQW�LW�LV��� 

0,5$&/(�48(67,21 

�7KLV� TXHVWLRQ� RU� DQ\� TXHVWLRQ�
DVNLQJ� DERXW� D� K\SRWKHWLFDO� VROX�
WLRQ� LV� XVXDOO\� DVNHG� ZKHQ� WKH�
SDUHQW�FKLOG� FDQQRW� WKLQN� RI� DQ\�
H[FHSWLRQV�RU�ZKHQ�KH�VKH�LV�KDY�
LQJ�GLIILFXOWLHV�GHILQLQJ�D�JRDO�� 

  

 

,I�D�PLUDFOH�KDSSHQHG�WRQLJKW�DQG�\RX�ZRNH�XS�WRPRUURZ�PRUQLQJ�DQG�

\RXU�SUREOHP�ZDV�VROYHG��KRZ�ZRXOG� WKLQJV�EH�GLIIHUHQW"�'HVFULEH� WKH�

GLIIHUHQFHV�IURP�\RXU�SRLQW�RI�YLHZ�DQG�ZKDW�RWKHUV�ZRXOG�EH�GRLQJ�DQG�

H[SHULHQFLQJ� 

 

,Q�UHVSRQVH�WR�SDUHQW��FKLOG¶V�DQVZHUV�DVN� 

· 'RHV�VRPH�RI�WKDW�KDSSHQ�DOUHDG\�DW�WLPHV"�������HYHQ�D�OLWWOH�ELW 

· :KDW�ZLOO�DOORZ�PRUH�RI�WKDW�WR�KDSSHQ" 

· :KDW�ZLOO�\RX�KDYH�WR�GR"�������RWKHUV" 

  
6&$/,1*�48(67,216 

�8VXDOO\� DVNHG� WR� KHOS� SDUHQW�
FKLOG� JHW� D� EHWWHU� SHUVSHFWLYH�
DERXW� KRZ� VHYHUH� D� SUREOHP� LV��
7KLV� TXHVWLRQ� LV� DOVR� DVNHG� WR�
WUDFN� SURJUHVV� IURP� VHVVLRQ� WR�
VHVVLRQ�� 

  

 

2Q�D�VFDOH�IURP���WR�����ZLWK�����EHLQJ��\RXU�UHODWLRQVKLS�ZLWK�\RXU�FKLOG�

SDUWQHU� � LV� WKH�EHVW� LW¶V�HYHU�EHHQ� �� \RX� WDON� WKLQJV� WKURXJK�DQG�VSHQG�

WLPH�ZLWK�HDFK�RWKHU�DQG��� LV�\RXU�UHODWLRQVKLS� LV�UHDOO\�EDG�DW� WKH�PR�

PHQW�LW�FRXOGQ¶W�EH�ZRUVH��\RX�FDQ¶W�EH�LQ�WKH�VDPH�URRP�DV�HDFK�RWKHU�

ZLWKRXW�KDYLQJ�DQ�DUJXPHQW��+RZ�ZRXOG�\RX�VFDOH�\RXU�UHODWLRQVKLS�WR�

GD\"� 

 

2U 

 

2Q�D�VFDOH�IURP���WR�����ZLWK����EHLQJ�QHYHU�DQG����EHLQJ�DOZD\V��ZKDW�

SHUFHQWDJH�RI� WKH�WLPH�ZRXOG�\RX�VD\�\RXU�DQ[LRXV�IHHOLQJV�PDNH�\RX�

IHHO�WRR�DIUDLG�WR�OHDYH�WKH�KRXVH" 

 

,Q�UHVSRQVH�WR�DQVZHUV�DVN� 

+RZ�PDQ\�VFDOHV�ZRXOG�\RX�QHHG�WR�PRYH�IRU�\RX�WR�IHHO�EHWWHU"�:KDW�

ZRXOG�D�VPDOO�VWHS��IURP���WR������ ORRN� OLNH"�:KDW�ZRXOG�\RX�EH�GRLQJ�

GLIIHUHQWO\"�:KDW�ZLOO�RWKHUV�EH�GRLQJ�GLIIHUHQWO\" 

  



4XHVWLRQV�WKDW�FDQ�EHJLQ�WKH�FRQYHUVDWLRQ«�� 

3K\VLFDO�$EXVH 

7HOO�PH�DERXW�D�WLPH�ZKHQ�\RX¶YH�VHHQ�'DG�0XP�FRQWURO�KLV�KHU�WHPSHU�DQ\ZKHUH��DW�ZRUN� 

SOD\LQJ�VSRUW��ZKHQ�KH�VKH�ZDV�GULYLQJ��DQ\ZKHUH��DQ\�WLPH" 

 

,I�,�DVNHG�'DG�0XP��ZKR�ZRXOG�KH�VKH�VD\�KH�VKH�PRVW�UHVSHFWV�DV�D�PDQ�ZRPDQ" 

 

:KR�ZRXOG�KH�VKH�VD\�KH�VKH�PRVW�UHVSHFWV�DV�D�PDQ�ZRPDQ�ZKR�FDQ�FRQWURO�KLPVHOI�KHUVHOI�DQG�
FKDQQHO�KLV�KHU�IXU\�DQG�DQJHU" 

 

,I�,�ZDQWHG�WR�DVN�'DG�ZKR�LQ�KLV�OLIH�ZDV�WKH�ZRUVW�KH¶V�HYHU�PHW�DW�FRQWUROOLQJ�WKHLU�UDJH�DQG�WKDW�
SHQW�XS�GHVLUH�WR�DWWDFN�DQG�FRQWURO�WKDW��SHRSOH�FDQ�JHW�LQWR�ZKHQ�WKH\�DUH�UHDOO\�DQJU\��ZKDW�DUH�
\RXU�LGHDV�DERXW�ZKDW�,¶G�QHHG�WR�GR�WR�EH�DEOH�WR�KDYH�WKDW�FRQYHUVDWLRQ" 

 

:KDW�ZRXOG��WKH\�VD\��WKH\�GR�WR�FRQWURO��WKHPVHOYHV�DW�WKH�IRRW\" 

 

6LQFH�\RX¶YH�VHSDUDWHG��KDV�WKDW�KHOSHG�RU�PDGH�LW�KDUGHU�IRU�\RX�WR�FRQWURO�\RXU�DQJHU" 

 

7HOO�PH�DERXW�D�WLPH�ZKHQ�\RX�FRXOG�KDYH�ORVW�\RXU�WHPSHU�DQG�KLW�RXW�ZKHQ��QDPH�RI�FKLOG��GLG�
VRPHWKLQJ�WKDW�DQQR\HG�\RX�EXW��\RX�GLGQ¶W—ZKDW�GLG�\RX�GR��KRZ�GLG�WKDW�KHOS" 

 

:KDW�GRHV�\RXU�0XP�'DG�GR�ZKHQ�WKH\�JHW�UHDOO\�PDG�DW�\RX" 

 

6H[XDO�$EXVH 

$�FKLOG�VD\LQJ�WKH\¶YH�EHHQ�VH[XDOO\�DEXVHG�LV�RQH�RI�WKH�PRVW�GLVWUHVVLQJ�WKLQJV�DQ\�SDUHQW�FDQ�
HYHU�KDYH�WR�WU\�DQG�XQGHUVWDQG�DQG�UHVSRQG�WR��+RZ�KDYH�\RX�FRSHG��0XP�'DG" 

 

:KR�PRVW�WKLQNV�\RX�QHHG�WR�WDNH�WKLV�VHULRXVO\�DQG�WKLQN�DERXW�LW" 

 

:KDW�GR�\RX�WKLQN�>FKLOG�\RXQJ�SHUVRQ@�QHHGV�IURP�\RX�ULJKW�QRZ�WR�NQRZ�\RX�EHOLHYH�KHU�KLP" 

 

7KLV�LV�QHDU�WKH�KDUGHVW�WKLQJ�WKDW�FRXOG�EH�VDLG�WR�DQ\�SDUHQW�DERXW�WKHLU�UHODWLRQVKLS�WR�WKHLU�FKLO�
GUHQ��:KDW�KDV�EHHQ�PRVW�KRUULEOH�IRU�\RX�DERXW�KHDULQJ�DERXW�WKHVH�WKLQJV�WKDW�\RXU�FKLOG�KDV�
VDLG�KDYH�KDSSHQHG" 

 

'DG�PXP��LW¶V�UHDOO\�FOHDU�WKH�WKLQJV�\RXU�FKLOG�KDV�VDLG�DUH�UHDOO\�ZRUU\LQJ�DQG�WKH\�PXVW�ZRUU\�
\RX��:KDW¶V�WKH�KDUGHVW�DQG�ZRUVW�DERXW�WKH�WKLQJV�WKDW�ZHUH�VDLG�IRU�\RX" 



6H[XDO�$EXVH 

$�FKLOG�VD\LQJ�WKH\¶YH�EHHQ�VH[XDOO\�DEXVHG�LV�RQH�RI�WKH�PRVW�GLVWUHVVLQJ�WKLQJV�DQ\�SDUHQW�FDQ�
HYHU�KDYH�WR�WU\�DQG�XQGHUVWDQG�DQG�UHVSRQG�WR��+RZ�KDYH�\RX�FRSHG��0XP�'DG" 

 

:KR�PRVW�WKLQNV�\RX�QHHG�WR�WDNH�WKLV�VHULRXVO\�DQG�WKLQN�DERXW�LW" 

 

:KDW�GR�\RX�WKLQN�>FKLOG�\RXQJ�SHUVRQ@�QHHGV�IURP�\RX�ULJKW�QRZ�WR�NQRZ�\RX�EHOLHYH�KHU" 

 

7KLV�LV�QHDU�WKH�KDUGHVW�WKLQJ�WKDW�FRXOG�EH�VDLG�WR�DQ\�SDUHQW�DERXW�WKHLU�UHODWLRQVKLS�WR�WKHLU�FKLO�
GUHQ��:KDW�KDV�EHHQ�PRVW�KRUULEOH�IRU�\RX�DERXW�KHDULQJ�DERXW�WKHVH�WKLQJV�WKDW�\RXU�FKLOG�KDV�
VDLG�KDYH�KDSSHQHG" 

 

'DG��LW¶V�UHDOO\�FOHDU�WKH�WKLQJV�\RXU�FKLOG�KDV�VDLG�DUH�UHDOO\�ZRUU\LQJ�DQG�WKH\�PXVW�ZRUU\�\RX��
:KDW¶V�WKH�KDUGHVW�DQG�ZRUVW�DERXW�WKH�WKLQJV�WKDW�ZHUH�VDLG�IRU�\RX" 

 

:KDW�KDYH�\RX�GRQH�WR�VXSSRUW�\RXU�FKLOG�VLQFH�WKHVH�WKLQJV�KDYH�EHHQ�VDLG" 

 

:KDW�KDYH�\RX�GRQH�WKDW�LV�GLIIHUHQW�VLQFH�\RX�KHDUG�DERXW�WKLV��WRZDUG�DQ\�RI�\RXU�FKLOGUHQ" 

 

0XP�GDG��ZH�NQRZ�WKDW�DIWHU�KHDULQJ�WKLQJV�OLNH�WKLV�0XPV�GDGV�RIWHQ�JR�IURP�³\HV��,¶P�VXUH�LW�
KDSSHQHG��WKURXJK�WR�QR�ZD\��KH�VKH�FRXOGQ¶W�KDYH�GRQH�WKLV´��KDV�WKDW�EHHQ�\RX¶UH�H[SHULHQFH"�
:KDW¶V�EHHQ�KDUGHVW" 

 

:H�NQRZ��WKDW��VRPH�SDUHQWV��ZKHWKHU�WKH\�EHOLHYH�LW�KDSSHQHG�RU�QRW��PDNH�FKDQJHV��IRU�WKHP�
VHOYHV�DQG�WKH�FKLOGUHQ��EHLQJ�DURXQG�WKDW�SHUVRQ��:KDW�KDYH�\RX�GRQH�GLIIHUHQWO\�IRU�WKH�FKLOGUHQ�
VLQFH�\RX�KHDUG�DERXW�\RXU�FKLOG�GHVFULELQJ�EHLQJ�VH[XDOO\�DEXVHG�E\�«��" 

 

 

 



6XEVWDQFH�XVH—$OFRKRO��GUXJV�HWF��� 

7HOO�PH�ZKDW�LV�OLNH�ZKHQ�'DG�0XP�GULQNV�XVHV�GUXJV"� 

 

:KDW�ZRXOG�EH�GLIIHUHQW�LQ�\RXU�KRXVH�LI�'DG�0XP�GLGQ¶W�GULQN�WDNH�GUXJV" 

 

7HOO�PH�DERXW�D�WLPHV�\RX�ZHUH��UHVSRQVLEOH�IRU�WKH�FDUH�RI�\RXU�FKLOG�FKLOGUHQ�DQG�\RX�DUH�FOHDQ��
VREHU�DQG�QRW�WU\LQJ�WR�JHW�DOFRKRO�GUXJV" 

 

,I�,�DVNHG�WKH�FKLOGUHQ��ZKDW�ZRXOG�WKH\�VD\�LV�EHWWHU�LQ�WKHLU�OLIH�ZKHQ�WKHLU�SDUHQWV�DUH�GULQNLQJ�RU�
XVLQJ�FDQQDELV�RU�FRFDLQH" 

 

:KDW�ZRXOG�WKH�FKLOGUHQ�VD\�LI�DVNHG�DERXW�D�WLPH�ZKHQ�WKH\�VDZ�'DG�RU�0XP�VWRS�WKHLU�GULQNLQJ��
ZKHQ�WKH\�PLJKW�KDYH�H[SHFWHG�WKHP�WR�NHHS�GULQNLQJ��:KDW�ZRXOG�WKH\�WHOO�PH" 

 

:KHQ�KDYH�\RX�PRVW�EHHQ�DEOH�WR�FRQWURO�\RXU�GULQNLQJ"�:KHQ�KDYH�\RX�EHHQ�PRVW�RXW�RI�FRQWURO�
ZLWK�\RXU�GULQNLQJ"�:KHQ�\RX�FRQWURO�LW�EHVW��KRZ�GR�\RX�GR�LW" 

 

6LQFH�\RX¶YH�VHSDUDWHG��KDV�WKDW�PDGH�\RX�ZDQW�WR�GULQN�PRUH�RU�OHVV" 

 

:KHQ�ZDV�WKH�ODVW�WLPH�'DG�0XP�XVHG"�:KHQ�GR�\RX�WKLQN�VKH�ZLOO�XVH�DJDLQ"�:KDW�PDNHV�\RX�
WKLQN�WKDW"� 

 

:KDW�VWUHQJWK�KDYH�\RX�IRXQG�LQ�\RXUVHOI�\RX�GLGQ¶W�NQRZ�\RX�KDG�IURP�JHWWLQJ�RII�DQG�NHHSLQJ�RI�
WKH�ERR]H" 

 

0XP��ZKDW�GR�\RX�QRWLFH�LV�EHWWHU�DERXW�\RXU�OLIH�ZKHQ�\RX¶UH�QRW�GULQNLQJ�RU�XVLQJ�KHURLQ" 

 

 



'RPHVWLF�$EXVH��� 

&DQ�\RX�LPDJLQH�D�VLWXDWLRQ�ZKHUH��\RXU�FKLOGUHQ��PLJKW�JHW�FDXJKW�XS�LQ�WKH�PLGGOH�RI��\RXU�DUJX�

PHQWV�GLVDJUHHPHQWV" 

 

:KDW�GR�\RX�LPDJLQH�FKLOG�\RXQJ�SHUVRQ�WKLQNV�ZKHQ�V�KH�VHHV�\RX�KLW�WKHLU�PXP�GDG" 

 

:KDW�FRXOG�\RX�GR�VR�WKDW�\RXU�SDUWQHU�DQG�FKLOGUHQ�DUH�VDIH�IURP�\RX"� 

 

,I�,�DVNHG�WKH�NLGV��ZKDW�ZRXOG�WKH\�VD\�\RX�GR�WR�FDOP�\RXUVHOI�GRZQ�VR�\RX�GRQ¶W�KLW��SXVK��VKRYH�RU�

VD\�QDVW\�WKLQJV�WR�0XP�GDG�ZKHQ�\RXU�DQJU\" 

 

:KHQ�KDV�DQ\RQH�VHHQ�GDG��PXP�UHDOO\�ZRXQG�XS�DW�D�IDPLO\�JHW�WRJHWKHU�ZLWK�WKH�NLGV�WKHUH�DQG�\RX�

WKRXJKW�WKLV�FRXOG�JHW�XJO\��EXW�WKHQ�\RX�VDZ�WKHP�FDOP�GRZQ"�+RZ�GLG�WKH\�GR�WKDW" 

 

'DG��PXP�,¶YH�EHHQ�UHDOO\�LPSUHVVHG�KRZ�RSHQ�\RX�KDYH�EHHQ�DERXW�WKH�IDFW�\RX�FDQ�JHW�DQJU\�DQG�

WKDW�WKHUH¶V�EHHQ�WLPHV�LQ�WKH�SDVW�ZKHQ�\RX¶YH�ORVW�FRQWURO�DQG�KLW�\RXU�SDUWQHU��RU�RQH�RI�WKH�NLGV��,W¶V�

JUHDW�WKDW�\RX¶UH�RSHQ�DERXW�WKLV�DQG�FDQ�VLW�KHUH�DQG�KHDU�PH�UHSHDW�WKDW�DJDLQ��,W�WDNHV�D�ORW�RI�FRXU�

DJH�WR�DGPLW�ZKDW¶V�KDSSHQHG�DQG�WDON�DERXW�LW��:KDW�GR�\RX�WKLQN�LPSUHVVHV�PH�PRVW�DERXW�\RX�GR�

LQJ�WKDW" 

 



4XHVWLRQV�WR�SURPSW�WKLQNLQJ�DERXW�WKH�FRQWH[W�RI�WKH�DVVHVVPHQW«��� 

+DYH�,�EHHQ�JLYHQ�DSSURSULDWH�DFFHVV�WR�DOO�WKH�FKLOGUHQ�LQ�WKH�IDPLO\"� 
 
,I�SDUHQWV�DUH�FRRSHUDWLYH��ZKDW�W\SH�RI�FRRSHUDWLRQ�ZDV�LW"�:DV�LW��IRU�
H[DPSOH��DPELYDOHQW�KRVWLOH�FRQIURQWDWLRQDO"��+DYH�WKH\�GRQH�ZKDW�
WKH\�VDLG�WKH\�ZRXOG" 
 
+DYH�\RX�VSRNHQ�ZLWK�WKH�FKLOG¶V�QHWZRUN��ZKDW�GR�WKH\�WKLQN" 
 
:KDW�LV�WKH�FKLOG¶V�DFFRXQW�RI�KLV�KHU�VLWXDWLRQ�DQG�QHHGV"� 
 
+DYH�,�WDNHQ�IXOO�DFFRXQW�RI�WKH�FKLOG¶V�DGGLWLRQDO�FRPPXQLFDWLRQ�
QHHGV��IRU�H[DPSOH��LQ�WKH�FDVH�RI�FKLOGUHQ�ZKR�DUH�GHDI�RU�GLVDEOHG"�
+DYH�,�VRXJKW�DSSURSULDWH�VSHFLDOLVW�H[SHUWLVH�WR�IDFLOLWDWH�FRPPXQLFD�
WLRQ"� 
 
,I�WKH�FKLOG�XVHV�D�ODQJXDJH�RWKHU�WKDQ�(QJOLVK��RU�D�PHWKRG�RI�DOWHUQD�
WLYH�QRQ-YHUEDO�FRPPXQLFDWLRQ��KDYH�,�PDGH�HYHU\�HIIRUW�WR�HQOLVW�KHOS�
LQ�XQGHUVWDQGLQJ�KLP�KHU" 
� 
'LG�WKH�LQWHUYLHZ�ZLWK�WKH�FKLOG�DSSHDU�FRDFKHG"�:KDW�LV�WKH�HYLGHQFH�
WR�VXSSRUW�RU�UHIXWH�WKH�FKLOG�\RXQJ�SHUVRQ¶V�DFFRXQW"� 
 
,I�,�KDYH�QRW�EHHQ�DEOH�WR�VHH�D�FKLOG��LV�WKHUH�D�YHU\�JRRG�UHDVRQ��DQG�
KDYH�,�PDGH�DUUDQJHPHQWV�WR�VHH�KLP�KHU�DV�VRRQ�DV�SRVVLEOH"� 
 
+RZ�VKRXOG�,�IROORZ�XS�DQ\�XQHDVLQHVV�DERXW�WKH�FKLOG�UHQ¶V�KHDOWK�RU�
ZHOOEHLQJ"� 
 
:KDW�GR�,�NQRZ�DERXW�WKLV�FKLOG"�'R�,�NQRZ�ZKDW�WKH\�HQMR\��OLNH��GLV�
OLNH�HWF���GR�,�XQGHUVWDQG�WKHLU�OLYHG�H[SHULHQFH" 
 
+RZ�LV�WKH�FKLOG�PRYLQJ��H�J��ZKHQ�FUDZOLQJ�RU�ZDONLQJ"� 
 
+DYH�,�FRQVXOWHG�RWKHU�UHOHYDQW�VSHFLDOLVW�SUDFWLWLRQHUV�ZKR�KDYH�FRQ�
WDFW�ZLWK�WKH�FKLOG��WR�GUDZ�RQ�KLV�KHU�REVHUYDWLRQV�RI�DQ\�VLJQLILFDQW�
FKDQJHV�LQ�WKH�FKLOG¶V�ZHOOEHLQJ�RU�EHKDYLRXU"� 
 
:RXOG�,�GUDZ�WKLV�FRQFOXVLRQ�RU�PDNH�WKLV�GHFLVLRQ�LI�WKH�FKLOG�ZHUH�QRW�
GLVDEOHG"� 
 
:RXOG�,�KDYH�WDNHQ�DQ\�IXUWKHU�SURWHFWLYH�DFWLRQ�LI�WKLV�FKLOG�ZHUH�QRW�
GLVDEOHG"� 
 
:KDW�ZRXOG�,�H[SHFW�D�FKLOG�RI�WKLV�DJH�WR�GR" 
 
$UH�WKH�SDUHQWV�DQG�FKLOG¶V�YLHZV�RU��YLHZV�RI�RWKHUV�GLIIHUHQW" 
 
:DV�WKDW�XVXDO�EHKDYLRXU�IRU�D�FKLOG�ZKR�KDV�RQO\�MXVW�PHW�DQ�DGXOW"� 

SAFETY 



6LJQV�RI�6DIHW\�+DUP�0DWUL[ 
:KHQ�DVVHVVLQJ�FKLOG�DEXVH�DQG�QHJOHFW�LW�LV�FUXFLDO�WR�JDWKHU�VSHFLILF��GHWDLOHG�LQIRUPDWLRQ�
DERXW�WKH�KDUP��7KLV�LQYROYHV�FOHDUO\�LGHQWLI\LQJ�WKH�KDUPIXO�EHKDYLRXU��LWV�VHYHULW\�DQG�IUH�

 &KURQLFLW\�$FWLRQ�
LPSDFW 

'XUDWLRQ�
7LPHVSDQ 

)LUVW�,QFLGHQW :RUVW�LQFLGHQW /DVW�LQFLGHQW 

%HKDYLRXU��7KH�EH�
KDYLRXU�WKDW�LV�GDQJHU�
RXV�RU�FDXVLQJ�WKH�
KDUP��7KLV�LV�XVXDOO\�
DGXOW�EHKDYLRXU�EXW�
FDQ�EH�D�\RXQJ�SHU�
VRQ¶V�EHKDYLRXU��$YRLG�
JHQHUDOLVHG�VWDWH�
PHQWV��IRFXV�RQ�GH�
WDLOHG��REVHUYDEOH�EH�
KDYLRXU� 

:KDW�LV�WKH�ZRUU\LQJ�
DGXOW�EHKDYLRXU�DQG�
KRZ�ORQJ�KDV�LW�EHHQ�
KDSSHQLQJ"�+RZ�
PDQ\�WLPHV�KDV�WKDW�
DGXOW�EHKDYLRXU�KDS�
SHQHG�RYHU�WKH�WRWDO�
WLPH�VSDQ" 

:KHQ�DQG�ZKDW�ZDV�
WKH�ILUVW�WLPH�\RXU�
DJHQF\�KHDUG�DERXW�
WKH�ZRUU\LQJ�DGXOW�
EHKDYLRXU" 

:KHQ��DQG�ZKDW�ZDV�
WKH�ZRUVW�HYHQW�RI�
ZRUU\LQJ�DGXOW�EHKDY�
LRXU�\RXU�DJHQF\�
NQRZV�DERXW" 

:KHQ��DQG�ZKDW�LV�
WKH�PRVW�UHFHQW�HYHQW�
RI�ZRUU\LQJ�DGXOW�EH�
KDYLRXU�\RXU�DJHQF\�
NQRZV�DERXW" 

6HYHULW\��([SORUHV�
KRZ�EDG�WKH�KDUPIXO�
EHKDYLRXU�LV� 

2YHU�WKH�ZKROH�
WLPHVSDQ�WKH�DGXOW�
EHKDYLRXU�KDV�EHHQ�
KDSSHQLQJ��KRZ�EDG�
KDV�WKH�DGXOW�EHKDY�
LRXU�EHHQ" 

+RZ�EDG�ZDV�WKH�ILUVW�
HYHQW�RI�DGXOW�ZRUU\�
LQJ�EHKDYLRXU" 

+RZ�EDG�ZDV�WKH�
ZRUVW�HYHQW�RI�ZRUU\�
LQJ�DGXOW�EHKDYLRXU" 

+RZ�EDG�ZDV�WKH�
PRVW�UHFHQW�HYHQW�RI�
ZRUU\LQJ�DGXOW�EHKDY�
LRXU" 

,PSDFW��7KH�PRVW�FUX�
FLDO�LQIRUPDWLRQ�UHJDUG�
LQJ�DQ\�UHIHUUDO�KDUPIXO�
RU�GDQJHURXV�EHKDY�
LRXU�WRZDUG�WKH�FKLO�
GUHQ�LV�WR�DVFHUWDLQ�WKH�
LPSDFW�RI�WKHVH�EHKDY�
LRXUV�RQ�WKH�FKLOG�LQ�
FOXGLQJ�ERWK�SK\VLFDO�
DQG�HPRWLRQDO�LPSDFW 

2YHU�WKH�ZKROH�
WLPHVSDQ�WKH�DGXOW�
EHKDYLRXU�KDV�EHHQ�
KDSSHQLQJ�ZKDW�KDV�
EHHQ�WKH�RYHUDOO�LP�
SDFW�RQ�WKH�FKLOGUHQ" 

:KDW�ZDV�WKH�LPSDFW�
RI�WKH�ILUVW�LQFLGHQW�RQ�
WKH�FKLOG�UHQ�" 

:KDW�ZDV�WKH�LPSDFW�
RI�WKH�ZRUVW�LQFLGHQW�
RQ�WKH�FKLOG�UHQ�" 

:KDW�ZDV�WKH�LPSDFW�
RI�WKH�PRVW�UHFHQW�
LQFLGHQW�RQ�WKH�FKLOG
�UHQ�" 

7KLV�PDWUL[�FDQ�EH�IRXQG�RQ�WKH�/HDUQLQJ�+XE� 

/HDUQLQJ�=RQHV�6LJQV�RI�6DIHW\�3UDFWLFH�([DPSOHV 



8VLQJ�TXHVWLRQV�WR�DFKLHYH�XQGHUVWDQGLQJ�RI�SDUHQW¶V�JRDO�V��«� 

'UDZLQJ�RQ�WHFKQLTXHV�IURP�0RWLYDWLRQDO�,QWHUYLHZ�

:KDW�VSHFLILFDOO\�DUH�\RX�JRLQJ�WR�GR"�
�WKLQN�VPDOO� 

 

:KHQ�DUH�\RX�JRLQJ�WR�GR�LW" 

 

+RZ�DUH�\RX�JRLQJ�WR�GR�LW" 

,V�LW�GRDEOH" 

 

:KR�ZLOO�QRWLFH�WKDW�\RX�DUH�GRLQJ�LW" 

 

:KDW�GLIIHUHQFH�GR�\RX�WKLQN�LW�ZLOO�PDNH" 

 

2Q�D�VFDOH�RI����–�����LI����LV�WKH�KLJKHVW�
DQG���LV�WKH�ORZHVW��KRZ�FRQILGHQW�DUH�\RX�
WKDW�\RX�ZLOO�GR�LW" 

 

+RZ�GR�\RX�PDQDJH�WR�FRSH" 

 

:KDW�PDNHV�\RX�JR�RQ" 

 

:KDW�KDYH�\RX�GRQH�WR�NHHS�WKH�VLWXDWLRQ�
IURP�JHWWLQJ�ZRUVH" 

 

:KDW�GR�\RX�VD\�WR�\RXUVHOI�WKDW�PDNHV�
\RX�JR�RQ" 

 

:KDW�ZRXOG�RWKHUV�VD\�\RX�KDYH�GRQH�WR�
FRSH�ZLWK�WKLV" 

 

:KDW�KHOSV�\RX�GHDO�ZLWK�WKLV" 

 

:KDW�GRHV�\RXU�DELOLW\�WR�GHDO�ZLWK�WKLV�WHOO�
\RX�DERXW�\RXU�VWUHQJWKV�DQG�DELOLWLHV" 

 

+RZ�GLG�\RX�JHW�VR�VWURQJ" 



*RRG�TXHVWLRQV�DUH�XVHG�WR�SUREH�DQG�FDSWXUH�WKH�GHWDLO�DURXQG�D�VSHFLILF�LVVXH��IRU�H[�
DPSOH�'RPHVWLF�$EXVH��3DUHQWDO�0HQWDO�+HDOWK��VXEVWDQFH�PLVXVH«� 

)RU�H[DPSOH�WKH�6&2'$�DVVHVVPHQW�WRRO�GHYHORSHG�DQG�XVHG�E\�&DIFDVV�IRU�SDUHQWDO�GUXJ�XVH 

)LQGLQJ�WKH�SDWWHUQ 

,V�WKHUH�D�GUXJ-IUHH�SDUHQW��VXSSRUWLYH�SDUWQHU�RU�UHODWLYH" 

,V�WKH�GUXJ�XVH�E\�WKH�SDUHQW�([SHULPHQWDO"�5HFUHDWLRQDO"�&KDRWLF"�'HSHQGHQW" 

'RHV�WKH�XVHU�PRYH�EHWZHHQ�FDWHJRULHV�DW�GLIIHUHQW�WLPHV"�'RHV�WKH�GUXJ�XVH�DOVR�LQYROYH�DOFRKRO�RU�D�FRPELQDWLRQ�
RI�GUXJV" 

$UH�WKH�OHYHOV�RI�FDUH�GLIIHUHQW�IURP�ZKHQ�WKH�SDUHQW�LV�ZDV�D�QRQ-XVHU" 

,V�WKHUH�DQ\�HYLGHQFH�RI�FRH[LVWHQFH�RI�PHQWDO�KHDOWK�SUREOHPV�DORQJVLGH�WKH�GUXJ�XVH" �,I�WKHUH�LV��GR�WKH�GUXJV�
FDXVH�WKHVH�SUREOHPV��RU�KDYH�WKHVH�SUREOHPV�OHG�WR�WKH�GUXJ�XVH" 

,PSDFW�RQ�WKH�KRPH�HQYLURQPHQW�	�VWDELOLW\ 

,V�DFFRPPRGDWLRQ�DGHTXDWH�IRU�FKLOGUHQ" 
  
$UH�SDUHQWV�HQVXULQJ�WKDW�UHQW�DQG�ELOOV�DUH�SDLG" 

'RHV�WKH�IDPLO\�UHPDLQ�LQ�RQH�DUHD�RU�PRYH�IUHTXHQWO\� LI�WKH�ODWWHU��ZK\" 

$UH�RWKHU�GUXJ�XVHUV�VKDULQJ�WKH�DFFRPPRGDWLRQ"�,I�WKH\�DUH��DUH�UHODWLRQVKLSV�ZLWK�WKHP�KDUPRQLRXV��RU�LV�WKHUH�FRQ�
IOLFW" 
 
+RZ�PXFK�DUH�WKH�GUXJV�FRVWLQJ" 
 
+RZ�LV�WKH�PRQH\�REWDLQHG" 
 
,V�WKLV�FDXVLQJ�ILQDQFLDO�SUREOHPV" 
 
$UH�WKH�SUHPLVHV�EHLQJ�XVHG�WR�VHOO�GUXJV" 
 
$UH�WKH�SDUHQWV�DOORZLQJ�WKHLU�SUHPLVHV�WR�EH�XVHG�E\�RWKHU�GUXJ�XVHUV" 
 
$Q\�+HDOWK�ULVNV�WR�SDUHQWV�FKLOG" 
 
,I�GUXJV�DQG�RU�LQMHFWLQJ�HTXLSPHQW�DUH�NHSW�RQ�WKH�SUHPLVHV��DUH�WKH\�NHSW�VHFXUHO\" 
 
$UH�WKH�FKLOGUHQ�DZDUH�RI�ZKHUH�WKH�GUXJV�DUH�NHSW" 

,I�WKH�SDUHQWV�DUH�LQWUDYHQRXV�GUXJ�XVHUV�� 

�'R�WKH\�VKDUH�LQMHFWLQJ�HTXLSPHQW" 
�'R�WKH\�XVH�D�QHHGOH�H[FKDQJH�VFKHPH" 
�+RZ�GR�WKH\�GLVSRVH�RI�V\ULQJHV" 
�$UH�SDUHQWV�DZDUH�RI�WKH�KHDOWK�ULVNV�RI�LQMHFWLQJ�RU�XVLQJ�GUXJV" 

,I�SDUHQWV�DUH�RQ�D�VXEVWLWXWH�SUHVFULELQJ�SURJUDP��VXFK�DV�PHWKDGRQH�� 

�$UH�SDUHQWV�DZDUH�RI�WKH�GDQJHUV�RI�FKLOGUHQ�DFFHVVLQJ�WKLV�PHGLFDWLRQ" 
�'R�WKH\�WDNH�DGHTXDWH�SUHFDXWLRQV�WR�HQVXUH�WKLV�GRHV�QRW�KDSSHQ" 

$UH�SDUHQWV�DZDUH�RI��DQG�LQ�WRXFK�ZLWK��ORFDO�VSHFLDOLVW�DJHQFLHV�ZKR�FDQ�DGYLVH�RQ�LVVXHV�VXFK�DV�QHHGOH�H[FKDQJ�
HV��VXEVWLWXWH�SUHVFULELQJ�SURJUDPV��GHWR[�DQG�UHKDELOLWDWLRQ�IDFLOLWLHV"�,I�WKH\�DUH�LQ�WRXFK�ZLWK�DJHQFLHV��KRZ�UHJXODU�
LV�WKH�FRQWDFW" 

+RZ�GR�3DUHQW¶V�VHH�WKH�SUREOHP" 

'R�WKH�SDUHQWV�VHH�WKHLU�GUXJ�XVH�DV�KDUPIXO�WR�WKHPVHOYHV�RU�WR�WKHLU�FKLOGUHQ" 

'R�WKH�SDUHQWV�SODFH�WKHLU�RZQ�QHHGV�EHIRUH�WKH�QHHGV�RI�WKHLU�FKLOGUHQ" 



7KHUH�DUH�DOVR�D�QXPEHU�RI�ZHEVLWHV�WKDW�KROG�ORWV�RI�UHVRXUFHV�WKDW�FDQ�DVVLVW�
WKLQNLQJ�DQG�SUDFWLFH«�KHUH�DUH�D�IHZ«�KDYH�D�ORRN�DURXQG� 

KWWS���ZZZ�VRFLDOZRUNHUVWRROER[�FRP� �-�2YHU�����ZRUNVKHHWV��DVVHVVPHQW�
WRROV��LQIRUPDWLRQ�KDQGRXWV��VWRU\ERRNV�DQG�JDPHV��DOO�VRUWHG�LQWR�WKHPDWLF�
FDWHJRULHV�VXFK�DV�PHQWDO�KHDOWK��GRPHVWLF�DEXVH��DGRSWLRQ�DQG�IRVWHULQJ� 

 

KWWSV���ZZZ�FDIFDVV�JRY�XN�JURZQ-XSV�SURIHVVLRQDOV�UHVRXUFHV-IRU-
SURIHVVLRQDOV��-�2Q�WKLV�ZHEVLWH�\RX�ZLOO�ILQG�LQIRUPDWLRQ�DQG�UHVRXUFHV�RQ�D�
UDQJH�RI�GLIIHUHQW�WRSLFV��)RU�H[DPSOH�WKH�6&2'$�WRRO� 

 

KWWS���ZZZ�WHHVFSS�RUJ�XN�:HEVLWHV�VDIHJXDUGLQJ�ILOHV�&RQWHQW���������
6FDOHV���DQG���TXHVWLRQQDLUHV�SGI��-�7KLV�SDFN��ZKLFK�DFFRPSDQLHV�WKH�
)UDPHZRUN�IRU�WKH�$VVHVVPHQW�RI�&KLOGUHQ�LQ�1HHG�DQG�WKHLU�)DPLOLHV���������
VHWV�RXW�KRZ�D�QXPEHU�RI�TXHVWLRQQDLUHV�DQG�VFDOHV�FDQ�EH�XVHG�E\�VRFLDO�
ZRUN�DQG�RWKHU�VRFLDO�VHUYLFHV�VWDII�ZKHQ�DVVHVVLQJ�FKLOGUHQ�DQG�WKHLU�IDPLOLHV� 

 

KWWS���OOUFKLOGFDUH�SURFHGXUHVRQOLQH�FRP�OHLFHVWHUVKLUH�ORFDOBUHVRXUFHV�KWPO 

�-�7KLV�LV�ZKHUH�\RX�ZLOO�ILQG�WKH�³*URZLQJ�6DIHW\�1RWHERRN´� 

 

KWWS���OUVE�RUJ�XN�OOU-QHJOHFW-WRRONLW��-�7KLV�WDNHV�\RX�WR�WKH�//5�UHVRXUFHV�SDJH�
ZKHUH�\RX�ZLOO�ILQG�WKH�1HJOHFW�7RRO�.LW�WR�GRZQORDG��DORQJ�ZLWK�ZRUNVKHHWV� 
 

KWWSV���ZZZ�VHVDPHVWUHHW�RUJ�WRRONLWV��-�$�XVHIXO�UHVRXUFH�WKDW�FRYHUV�DUHDV�VXFK�DV�$X�
WLVP��$VWKPD��EUDLQ�GHYHORSPHQW�HWF���XVHIXO�IRU�FKLOGUHQ�DQG�SDUHQWV�FDUHUV� 

 

KWWSV���ZZZ�ULS�RUJ�XN� 

KWWSV���NQRZOHGJHEDQN�VLJQVRIVDIHW\�QHW� 

KWWSV���ZZZ�FFLQIRUP�FR�XN� 

 

 

 

 



 

7KH�SUREOHPV�LQ�DVVHVVPHQW�VHHP�WR�OLH�LQ�WKH�PRYH 

IURP�WKH�FROOHFWLRQ�RI�GDWD�RU�LQIRUPDWLRQ�WR�LWV�XVH 

LQ�SUDFWLFH�WR�VXSSRUW�MXGJHPHQW�RU�GHFLVLRQ-PDNLQJ� 

$�QXPEHU�RI�FRPPHQWDWRUV�KDYH�REVHUYHG�WKDW�VRFLDO 

ZRUNHUV�DUH�JHQHUDOO\�JRRG�FRPPXQLFDWRUV�DQG 

VNLOOHG�DW�JDWKHULQJ�LQIRUPDWLRQ�DERXW�IDPLOLHV�DQG 

WKHLU�FLUFXPVWDQFHV��EXW�WKDW�WKH\�WKHQ�KDYH�GLIILFXOW\ 

LQ�SURFHVVLQJ�WKH�PDWHULDO�WKH\�KDYH�FROOHFWHG��7KH 

GLIILFXOWLHV�VHHP�WR�OLH�LQ�V\QWKHVLVLQJ�DQG�DQDO\VLQJ 

WKH�GDWD��HYDOXDWLQJ�LW�DQG�GUDZLQJ�FRQFOXVLRQV� 

�/LWHUDWXUH�UHYLHZ�-�7XUQH\��������FLWHG�LQ�$QDO\VLV�	�&ULWLFDO�7KLQNLQJ��
5L3������ 

 



'(0<67,)<,1*�$1$/<6,6� 

:KDW�LV�DQDO\VLV"� 

³«H[DPLQLQJ�WKH�HOHPHQWV�>RI�DQ�LVVXH@��JDLQLQJ�D�EHWWHU�XQGHU�
VWDQGLQJ�RI�LW��DQG�WKHQ�VHOHFWLQJ�D�FRXUVH�RI�DFWLRQ´��:LONLQV�DQG�
%RDKHQ��������S���� 

$Q�HVVHQWLDO��GLVFLSOLQH�LV�WKDW�RI�&ULWLFDO�7KLQNLQJ— 

³,Q�VRFLDO�ZRUN��*DPEULOO�SURSRVHG�WKDW�µFULWLFDO�WKLQNLQJ�LV�D�XQLTXH�NLQG�RI�SXUSRVHIXO�
WKLQNLQJ�LQ�ZKLFK�ZH�XVH�VWDQGDUGV�VXFK�DV�FODULW\�DQG�IDLUQHVV�WR�HYDOXDWH�HYLGHQFH�
UHODWHG�WR�FODLPV�DERXW�ZKDW�LV�WUXH�DQG�ZKDW�LV�QRW��,W�LQYROYHV�WKH�FDUHIXO�H[DPLQDWLRQ�
DQG�HYDOXDWLRQ�RI�FODLPV�DQG�DUJXPHQWV�DQG�UHODWHG�DFWLRQV�WR�DUULYH�DW�ZHOO-UHDVRQHG�
RQHV¶�´� 

 

�*DPEULOO�	�*LEEV������—FLWHG�LQ�7XOVD¶V�(PSRZHULQJ�3UDFWLWLRQHUV�	�3UDFWLFH�LQLWLD�
WLYH�� 

 

'HPRQVWUDWHG�E\�WKH�IROORZLQJ�VNLOOV� 

$QDO\VLQJ�DUJXPHQWV��LQWHUSUHWDWLRQV��EHOLHIV��RU�WKHRULHV�� 

&ODULI\LQJ�SUREOHPV��LVVXHV��FRQFOXVLRQV�RU�EHOLHIV��WKH�PHDQLQJ�RI�ZRUGV�RU�SKUDVHV��
YDOXHV�DQG�VWDQGDUGV�� 

&RPSDULQJ�DQDORJRXV�VLWXDWLRQV��WUDQVIHU�LQVLJKWV�WR�QHZ�FRQWH[WV��&RPSDUH�DQG�FRQ�
WUDVW�LGHDOV�ZLWK�DFWXDO�SUDFWLFH��'LVWLQJXLVK�UHOHYDQW�IURP�LUUHOHYDQW�TXHVWLRQV��GDWD��
FODLPV��RU�UHDVRQV�� 

(YDOXDWLQJ�WKH�DFFXUDF\�RI�GLIIHUHQW�VRXUFHV�RI�LQIRUPDWLRQ��RU�\RXU�RZQ�UHDVRQLQJ�
SURFHVV��(YDOXDWH�SHUVSHFWLYHV��LQWHUSUHWDWLRQV��RU�WKHRULHV��$QDO\VH�DQG�HYDOXDWH�DF�
WLRQV�RU�SROLFLHV��8VLQJ�VRXQG�FULWHULD�IRU�HYDOXDWLRQ��'LVFRYHU�DQG�DFFXUDWHO\�HYDOXDWH�
WKH�LPSOLFDWLRQV�DQG�FRQVHTXHQFHV�RI�D�SURSRVHG�DFWLRQ� 

,GHQWLI\LQJ�VLJQLILFDQW�VLPLODULWLHV�DQG�GLIIHUHQFHV��XQVWDWHG�DVVXPSWLRQV�� 

0DNLQJ�ZHOO-UHDVRQHG�LQIHUHQFHV�DQG�SUHGLFWLRQV��0DNLQJ�LQWHUGLVFLSOLQDU\�FRQQHF�
WLRQV�� 

5DLVLQJ�DQG�3XUVXLQJ�VLJQLILFDQW�TXHVWLRQV�� 

5HFRJQLVLQJ�FRQWUDGLFWLRQV�DQG�LQFRQVLVWHQFLHV��'HWHFWLQJ�ELDV�� 

5HILQLQJ�JHQHUDOLVDWLRQV�DQG�DYRLG�RYHUVLPSOLILFDWLRQV�� 

 

�)URP�(PSRZHULQJ�3UDFWLWLRQHUV�	�3UDFWLFH�,QLWLDWLYH���78/6$� 

 

� 



7KH���4XHVWLRQ�)UDPHZRUN�WR�JXLGH�DQDO\WLFDO�DSSURDFK� 

$Q�DVVHVVPHQW�QHHGV�WR�JR�EH\RQG�EHLQJ�GHVFULSWLYH�WR�EHLQJ�DQDO\WLFDO��6R�
DSSURDFKHV�DQG�UHVRXUFHV�WKDW�KHOS�VWDII�WR�VWUXFWXUH�WKHLU�WKLQNLQJ��DQDO\VH�
WKH�LQIRUPDWLRQ�SURYLGHG�DQG�IRUPXODWH�SODQV�EDVHG�RQ�WKH�FKLOG¶V�QHHGV�DUH�
KHOSIXO��7KH�$QFKRU�3ULQFLSOHV��$�IUDPHZRUN�IRU�DQDO\WLFDO�WKLQNLQJ�LV�RQH�VXFK�
DSSURDFK��%URZQ�HW�DO��������� 

,W�VHWV�RXW�D�ILYH-TXHVWLRQ�IUDPHZRUN�WR�VXSSRUW�DQDO\WLFDO�WKLQNLQJ� 

:KDW�LV�WKH�SXUSRVH�RI�WKH�DVVHVVPHQW"�7KLV�LV�YLWDO�LQ�RUGHU�WR�GLUHFW�WKH�DVVHVVPHQW�DQG�HQ�
VXUH�\RX�IRFXV�RQ�WKH�ULJKW�LVVXHV� 

:KDW¶V�WKH�VWRU\"�7KLV�LQYROYHV�FRQVWUXFWLQJ�D�QDUUDWLYH�WKDW�ORRNV�DW�WKH�OLQNV�EHWZHHQ�EDFN�
JURXQG�KLVWRU\�DQG�FXUUHQW�FLUFXPVWDQFHV��LQFRUSRUDWLQJ�WKH�YLHZV�RI�GLIIHUHQW�IDPLO\�PHPEHUV�
DQG�SURIHVVLRQDOV� 

:KDW�GRHV�WKH�VWRU\�PHDQ"�7KLV�VWDJH�LQYROYHV�DQDO\VLQJ�DQG�HYDOXDWLQJ�WKH�LQIRUPDWLRQ�DQG�
UHIOHFWLQJ�RQ�ZKDW�WKLV�WHOOV�\RX�DERXW�WKH�QHHGV�RI�WKH�FKLOG��7KH�GRFXPHQWLQJ�QHHGV�WR�µVKRZ�
\RXU�ZRUNLQJ�RXW¶�–�LH�KRZ�WKH�DQDO\VLV�OHG�WR�DQG�VXSSRUWV�\RXU�FRQFOXVLRQV� 

:KDW�QHHGV�WR�KDSSHQ"�<RX�GUDZ�RQ�\RXU�XQGHUVWDQGLQJ�RI�WKH�FKLOG¶V�QHHGV�DQG�VWRU\�WR�HV�
WDEOLVK��LGHDOO\�LQ�QHJRWLDWLRQ�ZLWK�WKH�IDPLO\��WKH�RXWFRPHV�WKDW�QHHG�WR�EH�DFKLHYHG�DQG�WKH�DF�
WLRQV�UHTXLUHG�WR�DFKLHYH�WKHP� 

+RZ�ZLOO�ZH�NQRZ�ZH¶UH�PDNLQJ�SURJUHVV"�+DYLQJ�FOHDU��PHDVXUDEOH�DQG�VSHFLILF�RXWFRPHV�
WKDW�DUH�OLQNHG�GLUHFWO\�WR�LGHQWLILHG�QHHGV�HQDEOHV�SURJUHVV�WR�EH�PHDVXUHG��DQG�WKH�SODQ�WR�EH�
DGMXVWHG�LI�QHFHVVDU\� 

 

 

6KRZ�DQ�XQGHU�
VWDQGLQJ�RI�IDPL�
O\ 

KLVWRU\�DQG�FRQ�
WH[W�–�WKLV�LVVXH 

RI�FRQWH[W�LV�NH\ 

%H�VSHFLILF�DERXW�
WKH�LQGLYLGXDO 

FKLOG�DQG�IDPLO\¶V�
QHHGV 

,QFOXGH�D�FOHDU��HYLGHQFH�LQ�
IRUPHG 

SUHGLFWLRQ�DERXW�WKH 

OLNHO\�LPSDFW�RQ�WKH�FKLOG�LI 

LGHQWLILHG�QHHGV�DUH�QRW�PHW�– 

ZKDW�ZLOO�EH�WKH�FRQVHTXHQF�
HV�–�RU�ULVNV�IRU�WKLV�FKLOG�–�LQ�
WKH�VKRUW�DQG�ORQJ�WHUP 

6WDWH�FOHDUO\�ZK\�WKH�DV�
VHVVPHQW�LV�EHLQJ�GRQH��
DQG�ZKDW�LW�KRSHV�WR�
DFKLHYH 

,QFOXGH�HYLGHQFH�WR�
VXSSRUW�WKH�GHFL�
VLRQ��HJ�UHVHDUFK��
H[SHULHQFH��REVHU�
YDWLRQV� 

,QFOXGH�FOHDU�VWDWHPHQWV�
DERXW�ZKDW�WKH�SUDFWLWLRQHU�
WKLQNV�VKRXOG�KDSSHQ�UD�
WKHU�WKDQ�XVLQJ�IORZHU\�DQG�
DPELJXRXV�ODQJXDJH 

%H�ORJLFDO��IRFXVHG��
FRQFLVH�DQG�MDUJRQ-
IUHH� 

7KH�IHDWXUHV�WKDW�GHPRQVWUDWH�D�JRRG�DQDO\WLFDO�DVVHVVPHQW� 



+<327+(6(6,1*—+2/',1*�025(�7+$1�21(�3266,%,/,7<� 

$�K\SRWKHVLV�ZLOO�EH�D�SURYLVLRQDO�LGHD�RU�
H[SODQDWLRQ�WKDW�QHHGV�WR�EH�HYDOXDWHG�DQG�
WHVWHG� 

,W�QHHGV�WR�EH�FRQILUPHG�RU�GLVSURYHG� 

7KH�WHVW�LV�WKDW�WKH�K\SRWKHVLV�VKRXOG�EH�
IDOVLILDEOH—WKDW�LW�LW�LV�SRVVLEOH�IRU�LW�WR�EH�
VKRZQ�WR�EH�IDOVH�DQG�HYHQ�LI�FRQILUPHG�LW�
PD\�QRW�EH�SURYHQ�DQG�ZLOO�UHPDLQ�SURYL�
VLRQDO� 

+ROODQG��������QRWHV�WKDW�LW�LV�D�FRUH�DFWLYL�
W\�ZLWKLQ��VRFLDO�ZRUN�DVVHVVPHQWV��³«�DV�
WKH�SURFHVV�RI�EXLOGLQJ�K\SRWKHVHV�IRU�XQ�
GHUVWDQGLQJ�DQG�GHYHORSLQJ�WKHVH�XQWLO�
WKH\�LQFOXGH�D�SODQ�IRU�WKH�ZD\�IRUZDUG´� 

7KLV�SURFHVV�EHJLQV��ULJKW�DW�WKH�VWDUW�RI�
FRQWDFW�ZLWK�D�IDPLO\—WKHUH�ZLOO�EH�D�FRQ�
VFLRXV�RU�XQFRQVFLRXV�SURFHVV�WR�IRUP�
VRPH�K\SRWKHVHV�RI�ZKDW�PD\�EH�KDSSHQ�
LQJ� 

 

+\SRWKHVLVLQJ�IHDWXUHV�VRPH�RU�DOO�RI�WKH�
IROORZLQJ�� 

$�WHVWDEOH�SURSRVLWLRQ 

$�VXJJHVWHG�H[SODQDWLRQ�RI�WKH�IDPLO\�VLWXD�
WLRQ�DQG�WKH�ZD\�IRUZDUG��H�J� 

3RVVLEOH�FDXVHV�RI�D�FKLOG¶V�EHKDYLRXU��LQMX�
ULHV��VORZ�ZHLJKW�JDLQ��VHOI-KDUPLQJ��HWF� 

3RVVLEOH�UHDVRQV�IRU�ORZ�SDUHQWDO�VHOI-
HVWHHP��EHKDYLRXUV��DQ[LHW\���GHSUHVVLRQ�
HWF� 

6XJJHVWLRQV�DERXW�KRZ�UHODWLRQVKLS�GLIILFXO�
WLHV�DURVH��H�J��DWWDFKPHQW�SUREOHPV��FRP�
PXQLFDWLRQ�SDWWHUQV 

,GHDV�DERXW�KRZ�GLIILFXOWLHV�DUH�H[SHULHQFHG�
E\�FKLOG 

:K\�SUHYLRXV�LQWHUYHQWLRQV�GLGQ¶W�ZRUN 

3RVVLEOH�IDFWRUV�WR�H[SODLQ�FDSDFLW\�WR�
FKDQJH 

$Q�H[DPSOH—D�VLWXDWLRQ�ZH�PD\�EH�DOO�IDPLOLDU�ZLWK� 

,W�LV�D��)ULGD\�DIWHUQRRQ�DQG�D�+HDGWHDFKHU�ULQJV�DW��SP�WR�VSHDN�DERXW�D�FKLOG�ZKR�DJHG���ZKR�KDV�
QRW�EHHQ�FROOHFWHG�IURP�VFKRRO�WKDW�GD\��7KLV�LV�WKH�FRQWH[W�RI�WKH�FKLOG��RIWHQ�QRW�EHHQ�FROOHFWHG�RQ�
WLPH��UHJXODUO\�DUULYHV�ODWH��RIWHQ�ERXJKW�LQWR�VFKRRO�E\�GLIIHUHQW�DGXOWV��DQG�DUULYHV�LQ�GLUW\�FORWKV�DQG�
KXQJU\���7KH�6RFLDO�:RUNHU�ZLOO�EH�K\SRWKHVLVLQJ�DERXW�ZKDW�PD\�EH�KDSSHQLQJ�ZLWKLQ�WKH�IDPLO\—LQ�
IDVW�WKLQNLQJ�WKHVH�PD\�EH� 

· 3DUHQW�KDV�VWDUWHG�ZRUNLQJ�DQG�KDV�QRW�EHHQ�DEOH�WR�PDNH�VDIH�DQG�SURSHU�DUUDQJHPHQWV�IRU�WKH�
FKLOG� 

· 3DUHQW�RU�FDUHU�LV�GHSUHVVHG�RU�LOO�DQG�KDV�EHFRPH�XQDEOH�WR�PHHW�WKH�FKLOG¶V�GD\-WR-GD\�QHHGV� 

· 7KH�FKLOG�LV�D�VFDSHJRDW�ZLWKLQ�WKH�IDPLO\�DQG�LV�WKHUHIRUH�QHJOHFWHG�RU�DEXVHG� 

· 7KLV�LV�D�FKDRWLF�IDPLO\�ZKR�DUH�RQO\�MXVW�PDQDJLQJ�WR�FRSH�ZLWK�PXOWLSOH�GHPDQGV�DQG�HYHQ�DW�
WKH�EHVW�RI�WLPHV�DUH�RQO\�MXVW�DEOH�WR��KROG�LW�WRJHWKHU��VR�VRPH�HYHQW�PXVW�KDYH�KDSSHQHG�WKDW�
KDV�WLSSHG�WKHP�LQWR�GLIILFXOWLHV� 

· 7KH�FKLOG¶V�SDUHQWV�DUH�XVLQJ�DOFRKRO�RU�RWKHU�VXEVWDQFHV�DW�VXFK�D�OHYHO�WR��LPSDFW�RQ�WKH�VDIH�
FDUH�RI�WKHLU�FKLOG��� 

7KHUH�PD\�EH�RWKHUV«�� 

%XW��GXULQJ�WKH�FRQYHUVDWLRQ�ZLWK�WKH�+HDGWHDFKHU�WKH�6RFLDO�:RUNHU�ZLOO�H[SORUH�LQIRUPDWLRQ�DQG�HYL�
GHQFH�WR�WHVW�WKHP�RXW� 

$QG�WKHUH�ZLOO�EH�D�WHQGHQF\�WR�VHHN�YHULILFDWLRQV—WR�IRUP�DQ�H[SODQDWLRQ�IRU�WKH�FLUFXPVWDQFHV�HDUO\�
RQ�DQG�VHHN�LQIRUPDWLRQ�WR�FRQILUP�WKHP��� 



%XW–�DV�0XQUR���������+ROORZV��������DQG�5D\QHU��������HPSKDVLVH�LW�LV�HVVHQWLDO�
WR�UHYLVH�K\SRWKHVHV�LQ�WKH�OLJKW�RI�QHZ�LQIRUPDWLRQ�DQG�HYLGHQFH��7R�JXDUG�DJDLQVW�
D�³XQFRQIOLFWHG�DGKHUHQFH�³�WR�DQ�H[SODQDWLRQ�ZKHUH�QHZ�ULVN�LV�GLVFRXQWHG�DQG�WKH�
DVVHVVPHQW�LV�SURJUHVVHG�ZLWKRXW�FKDQJH���2IWHQ�ZRUNHUV�FDQ�UHPDLQ�QDUURZO\�IR�
FXVHG�RQ�SURYLQJ�RU�GLVSURYLQJ�WKH�RULJLQDO�ULVN�DQG�IDLO�WR��FRQVLGHU�WKH�EURDGHU�SLF�

3UDFWLFH�7RRO��6RPH�4XHVWLRQV�WR�$VVLVW�LQ�+\SRWKHVLVLQJ«� 

 

$W�WKH�HDUO\�VWDJH�RI�LQYROYHPHQW�FRQWDFW�ZLWK��WKH�IDPLO\� 

Þ &DQ�\RX�GHYHORS�VRPH�XVHIXO�K\SRWKHVHV—PD\EH���DQG�NHHS�WKHP�EURDG�QRW�EDVHG�
RQ�LQFLGHQWV 

Þ 2Q�ZKDW�NQRZOHGJH�DQG�LQIRUPDWLRQ��DUH�WKH�K\SRWKHVHV�EDVHG" 

Þ :KDW�GR�\RX�QHHG�WR�GR�WR�WHVW�RXW�\RXU�K\SRWKHVHV—ZLWK�D�YLHZ�WR�GLVSURYLQJ�WKHP" 

Þ :KDW�DUH�\RX�JRLQJ�WR�GR��WR�WHVW�RXW�WKHVH�K\SRWKHVHV��DQG�KRZ" 

Þ :KR�ZLOO�\RX�EH�LQYROYLQJ�LQ�WKLV�LQIRUPDWLRQ�JDWKHULQJ" 

Þ :KDW�ZLOO�\RX�XVH�WR�ZHLJK�XS�WKH�YDOXH�RI�WKHVH�K\SRWKHVHV" 

 

5HYLHZLQJ��\RXU�K\SRWKHVHV�DV�WKH�DVVHVVPHQW�SURJUHVVHV� 

Þ +DYH�DOO�\RXU�K\SRWKHVHV�EHHQ�WHVWHG�RXW" 

Þ +RZ�VXUH�DUH�\RX�WKDW�WKH�K\SRWKHVHV�KDYH�EHHQ�WHVWHG�ULJRURXVO\�DQG�WKH�HYLGHQFH�
KDV�EHHQ�VRXJKW�WR�PHUHO\�FRQILUP�WKH�RQHV�\RX�PRVW�IDYRXU"�+DYH�\RX�XVHG�VXSHU�
YLVLRQ�WR�FKDOOHQJH�\RXUVHOI�DQG�\RXU�WKLQNLQJ" 

Þ :KLFK��KDYH�\RX�GLVFDUGHG�DQG�ZK\" 

Þ +DYH�\RX�GHYHORSHG�DQ\�QHZ�RQHV�LQ�WKH�SURJUHVV�RI�WKH�DVVHVVPHQW" 

Þ $UH�WKHVH�QHZ�K\SRWKHVHV�JRLQJ�WR�EH�WHVWHG�RXW�ZLWK�WKH�VDPH�ULJRU" 

 

:KDW�K\SRWKHVHV�DUH�PRYLQJ�IRUZDUG�LQ�\RXU�DVVHVVPHQW�DV�\RX�UHDFK�LWV�
FRQFOXVLRQ"� 

Þ +RZ�VDWLVILHG�DUH�\RX�WKDW�DOO�WKH�DYDLODEOH�K\SRWKHVHV�KDYH�EHHQ�VXEMHFW�R�ULJRURXV�
WHVWLQJ"�+DV�WKLV�EHHQ�VXEMHFW�WR�FKDOOHQJH�LQ�VXSHUYLVLRQ" 

Þ ,V�LW�SRVVLEOH�WR�VHH�GHPRQVWUDWHG�KRZ�HDFK�K\SRWKHVLV�KDV�EHHQ�DGGUHVVHG�DQG�WHVW�
HG" 

Þ +DV�LW�QRW�EHHQ�SRVVLEOH�WR�WHVW�RXW�VRPH�K\SRWKHVHV��KRZ�KDYH�\RX�DGGUHVVHG�WKLV�LQ�
\RXU�DVVHVVPHQW�DQG�ZKDW�LPSDFW�ZLOO�LW�KDYH�RQ�\RXU�FRQFOXVLRQV" 

Þ +RZ�DUH�VRPH�RI�WKHVH�JDSV�JRLQJ�WR�EH�DGGUHVVHG" 



4XHVWLRQV�WR�DVN�\RXUVHOI��WR�JXLGH�FULWLFDO�WKLQNLQJ�	�DQDO\VLV 

��48(67,216�72�5287,1(/<�$6.�<2856(/) 

:KDW�LV�WKH�SXUSRVH�RI�P\�WKLQNLQJ���JRDO�REMHFWLYH�" 

:KDW�SUHFLVH�TXHVWLRQ�SUREOHP�DP�,�WU\LQJ�WR�DQVZHU" 

:LWKLQ�ZKDW�SRLQW�RI�YLHZ��SHUVSHFWLYH��DP�,�WKLQNLQJ" 

:KDW�FRQFHSWV��RU�LGHDV�DUH�FHQWUDO�WR�P\�WKLQNLQJ" 

:KDW�DP�,�WDNLQJ�IRU�JUDQWHG��ZKDW�DVVXPSWLRQV�DP�,�PDNLQJ" 

:KDW�LQIRUPDWLRQ�DP�,�XVLQJ��GDWD��IDFWV��REVHUYDWLRQV� 

+RZ�DP�,�LQWHUSUHWLQJ�WKDW�LQIRUPDWLRQ" 

:KDW�FRQFOXVLRQV�DP�,�FRPLQJ�WR" 

,I�,�DFFHSW�WKH�FRQFOXVLRQV��ZKDW�DUH�WKH�LPSOLFDWLRQV"�:KDW�ZRXOG��EH�WKH�FRQVH�
TXHQFHV�EH�LI�,�SXW�P\�WKRXJKWV�LQWR�DFWLRQ" 

,Q�*DPEULOO�(��������6RFLDO�:RUN�3UDFWLFH��$�&ULWLFDO�7KLQNHU¶V�*XLGH����UG�(GLWLRQ��1HZ�<RUN��
1<��2[IRUG�8QLYHUVLW\�3UHVV� 

 &XOWXUDO�5HYLHZ�*ULG 

 

:KDW�GR�,�NQRZ�DERXW�LQGLYLGXDOV�DQG�IDPLOLHV�ZLWK�WKLV�SDUWLFXODU�FXOWXUDO�EDFNJURXQG�
RI�OLIH�H[SHULHQFH"� 

:KHUH�GRHV�P\�NQRZOHGJH�FRPH�IURP"� 

:KDW�SUHMXGLFHV�PD\�,�KROG��SRVLWLYH�RU�QHJDWLYH�"� 

:KDW�GR�,�NQRZ�H[SHFW�DERXW�FKLOGUHQ�RI�WKLV��WKHVH��DJH�V���WKHLU�OLYHV�DQG�QHHGV"� 

:KDW�PLJKW�VXUSULVH�PH�DERXW�WKLV�IDPLO\�DQG�ZK\�ZRXOG�LW�EH�D�VXUSULVH"� 

+RZ�PLJKW�WKLV�IDPLO\�WKH�SDUHQWV�FKLOG�VLEOLQJV�FRPPXQLW\�SHUFHLYH�PH"� 

+RZ�PLJKW�WKH�LQWHUYHQWLRQ�DVVHVVPHQW�DQG�P\�$JHQF\�EH�SHUFHLYHG"� 

:KDW�LPSDFW�PLJKW�WKH�LQWHUYHQWLRQ�DVVHVVPHQW�KDYH�RQ�WKH�IDPLO\¶V�OLIH�DQG�RQ�WKHLU�
SHUFHSWLRQ�RI�WKHLU�OLYHV"� 

:KDW�$JHQF\�QRUPV�DQG�SUDFWLFHV�GR�,�WDNH�ZLWK�PH�LQ�FRQWDFW�ZLWK�LQGLYLGXDOV�IDPLOLHV�
�IRU�H[DPSOH��DZDUHQHVV�RI�ULVN��WKUHVKROGV�RI�µJRRG�HQRXJK�SDUHQWLQJ¶��UHVRXUFH�UH�

:KDW�HOVH�PLJKW�LQIOXHQFH�P\�DWWLWXGH�WR�WKLV�FKLOG��SDUHQW��IDPLO\"� 



&DUHIXO�XVH�RI�ODQJXDJH��+RZ�LW�FDQ�VKDSH�WKH�VWRU\�—� 

ZLWK�XQLQWHQGHG�FRQVHTXHQFHV 

7KH�IROORZLQJ�LV�WDNHQ�IURP�WKH�ZRUN�RI�&KULV�'\NH—ZKR�ZULWHV�DERXW�VRFLDO�ZRUN�ZULWLQJ�
LQ�DVVHVVPHQWV�DQG�UHSRUWV 

+LV�ERRN—:ULWLQJ�$QDO\WLFDO�$VVHVVPHQWV�LQ�6RFLDO�:RUN��&ULWLFDO�3XEOLVKLQJ��������LV�WKH�

7KH�LPSDFW�RI�WKH�3DVVLYH�9RLFH� 

2EVHUYH�WKH�LPSDFW�RI�WKH�SDVVLYH�YRLFH�LQ�WKH�IROORZ�

· 6WHYH�EHDWV�$P\ 

· $P\�LV�EHDWHQ�E\�6WHYH 

· $P\�LV�EHDWHQ�E\�KHU�SDUWQHU 

· $P\�LV�EHDWHQ 

· $P\�LV�D�EHDWHQ�ZRPDQ 

6HH�KRZ�D�SURJUHVVLRQ�IURP�WKH�ILUVW��FRUUHFW��VWDWHPHQW��FDQ�WXUQ�\RXU�IRFXV�RQ�LWV�KHDG�RQH�VWHS�
DW�D�WLPH�>,�KDYH�DGGHG�WKH�WKLUG�VWDWHPHQW��ZKLFK�LV�DOO�WRR�FRPPRQ�LQ�VRFLDO�ZRUN�DQG�FDQ�FUHDWH�
FRQIXVLRQ@��(YHQWXDOO\�ZH¶UH�QRW�WKLQNLQJ�DERXW�WKH�SHUVRQ�ZKR�KDV�GRQH�WKH�EHDWLQJ��EXW�PDNLQJ�

8VLQJ�JHQHUDOLVDWLRQV�DV�KHDGLQJV� 

³WKLV�UHIHUUDO�ZDV�GXH�WR�VXEVWDQFH�PLVXVH�DQG�SK\VLFDO�FKDVWLVHPHQW�LQ�WKH�KRPH��OHDG�
LQJ�WR�$P\�VHOI-KDUPLQJ´ 

'RHV�WKLV�PHDQ" 

ǲWKLV�UHIHUUDO�ZDV�GXH�WR�PXP�GULQN�
LQJ���OLWUHV�RI�YRGND��ZKLFK�VKH�GRHV�
DW�OHDVW���WLPHV�D�ZHHN��DQG�KLWWLQJ�
$P\�ZLWK�D�PHWDO�VWLFN��$V�D�UHVXOW��
$P\�MXPSHG�RII�D�EULGJH�LQWHQGLQJ�WR�
NLOO�KHUVHOI´ 

³WKLV�UHIHUUDO�ZDV�GXH�WR�PXP�VPRNLQJ�
D�MRLQW�RI�FDQQDELV��DUJXLQJ�ZLWK�$P\�
DQG�VODSSLQJ�KHU��$IWHUZDUGV��$P\�
PDGH�VXSHUILFLDO�FXWV�WR�KHU�ZULVWV´ 

KZ 



³WKHUH�ZDV�D�GRPHVWLF�LQFLGHQW�DW�WKH�KRPH�ZKHUH�ERWK�SDUHQWV�ZHUH�
SK\VLFDOO\�DQG�YHUEDOO\�DJJUHVVLYH´ 

'RHV�WKLV�PHDQ" 

ǲPXP�DQG�GDG�KDG�DQ�DUJXPHQW��
VKRXWHG�DW�HDFK�RWKHU��DQG�
VKRYHG�HDFK�RWKHU�LQ�WKH�FKHVW´ 

³GDG�WROG�PXP�KH�ZRXOG�NLOO�KHU��
SXW�KLV�KDQGV�URXQG�KLV�QHFN�DQG�
ELW�KHU��0XP�KLW�KLP�WR�JHW�KLP�WR�
OHW�KHU�JR�´ 

KZ 

8VLQJ�µKHDGLQJV¶�OLNH�µVXEVWDQFH�PLVXVH¶��µGRPHVWLF�YLROHQFH¶��µVHOI-KDUP¶�HWF�DUH�XVHIXO�
ZKHQ�WDONLQJ�JHQHUDOO\�RU�DERXW�WKRXVDQGV�RI�SHRSOH��EXW�DUH�RI�QR�XVH�ZKHQ�WDONLQJ�
DERXW�D�VSHFLILF�LQFLGHQW�RU�D�VSHFLILF�SHUVRQ���,W�FDQ�DOVR�VDQLWLVH�WKH�LVVXH��WDNLQJ�
DZD\�WKH�UHDO�GHWDLO�RI�ZKDW¶V�KDSSHQHG�LQ�VRPHRQH¶V�OLIH� 

 
7HOOLQJ�LW�DV�LW�LV—WKH�SRZHU�RI�GLUHFW�ODQJXDJH«�� 

:KLFK�KDV�WKH�JUHDWHU�LPSDFW�LQ�GHVFULELQJ�WKH�H[SHUL�
HQFH�RI�WKH�\RXQJ�SHUVRQ 

7KH�FKLOG�GLVFORVHG�WKDW�KH�
ZDV�H[SHULHQFLQJ�PHQWDO�DQG�
SK\VLFDO�KDUP�GXH�WR�WKH�LQ�
FLGHQWV�DQG�FRQFHUQV�LQYROY�
LQJ�KLV�SDUHQWV�LQFOXGLQJ�GR�
PHVWLF�YLROHQFH�DQG�VXE�
VWDQFH�PLVXVH� 

KZ 
5\DQ�VDLG��³ZKHQ�PXP�DQG�GDG�KLW�
HDFK�RWKHU�,�WDNH�P\�VLVWHUV�XSVWDLUV��
WKHQ�,�WHOO�WKHP�WR�VWRS�ILJKWLQJ��'DG�
FDOOV�PH�D�IXFNLQJ�EDE\�DQG�RQH�WLPH�
KH�SXQFKHG�PH��,�VODSSHG�KLP�EDFN��
+LP�DQG�PXP�JHW�VOHHS\�ZKHQ�WKH\¶YH�
KDG�WRR�PXFK�GUXJV��7KDW¶V�ZKHQ�,�
EXUQ�P\VHOI�ZLWK�WKHLU�OLJKWHU��ZKHQ�
HYHU\RQH¶V�DVOHHS�VR�WKH\�FDQ¶W�VHH�³ 



Z�D�D��Z—dZ/�E'h>�d� 
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0XP�
VD\V 

 &KLOG�
VD\V 

 'DG� 

VD\V 

 
3URIHVVLRQDOV� 

VD\ 
 

&KLOGUHQ�
6HUYLFHV�
KLVWRU\�WHOO�
XV��� 

7RR�PDQ\�UHSRUWV�UHDG�DV�MXVW�D�OLVW�RI�WKLQJV�WKH�
LQWHUYLHZHH�KDV�VDLG��:H�VKRXOG�DOZD\V�OLVWHQ�WR�
ZKDW�SHRSOH�WHOO�XV��DQG�JLYH�WKHP�WKH�EHQHILW�RI�
WKH�GRXEW�ZKHUH�WKH�HYLGHQFH�DOORZV�LW��EXW�SHRSOH�
ZLOO�VRPHWLPHV�QRW�WHOO�\RX�WKH�WUXWK��,I�ZKDW�VRPH�
RQH�VD\V�FRQWUDGLFWV�WKH�UHVW�RI�\RXU�HYLGHQFH��H[�

SORUH�ZK\� 



6R�:KDW�GRHV�$QDO\VLV�ORRN�OLNH"���� 

7KHUH�LV�D�NH\�GLIIHUHQFH�EHWZHHQ 

DQDO\VLV�DQG�GHVFULSWLRQ��'HVFULSWLRQ 

LV�DERXW�ZULWLQJ�GRZQ�ZKDW�\RX�VHH� 

KHDU�DQG�IHHO�LQ�D�SDUWLFXODU�VLWXDWLRQ�– 

WKLV�ZLOO�KHOS�WR�DQVZHU�WKH�TXHVWLRQ� 

µ:KDW�LV�WKH�VWRU\"¶ 

+HUH�LV�DQ�H[DPSOH�RI�GHVFULSWLRQ� 

:KHQ�KH�ZDV�LQ�<HDU���KH�VDLG�KLV�SDU�
HQWV�KDG�EHDWHQ�KLP�ZLWK�D�EHOW��DQG�WKLV�
ZDV�FRQILUPHG��)RU�D�\HDU�KH�ZDV�WKH�
VXEMHFW�RI�D�&KLOG�3URWHFWLRQ�3ODQ� 

7KLV�VWDWHPHQW�VLPSO\�UHSRUWV�VRPH 

LQIRUPDWLRQ�DERXW�WKH�FKLOG¶V�SDVW��EXW 

GRHV�QRW�JR�EH\RQG�WKDW�WR�RIIHU�DQ 

H[SODQDWLRQ�RI�LWV�PHDQLQJ�RU�VLJQLILFDQFH 

LQ�WKH�SUHVHQW�FRQWH[W��7KDW�LV�ZKHUH 

DQDO\VLV�EHFRPHV�FHQWUDO��:LWKRXW 

DQDO\VLV��RU�VRPH�SURFHVV�RI�µZRUNLQJ�RQ¶ 

WKH�LQIRUPDWLRQ�JDWKHUHG��DOO�\RX�KDYH�LV 

D�FROOHFWLRQ�RI��SRWHQWLDOO\�XVHIXO��GDWD 

–�DQG�WKDW�LV�QRW�LQ�LWVHOI�DQ�DVVHVVPHQW� 

6R�ZKLOH�GHVFULSWLRQ�ZLOO�KHOS�WR�DQVZHU 

WKH�TXHVWLRQ�µ:KDW�LV�WKH�VWRU\"¶�LW�ZLOO 

QRW��RQ�LWV�RZQ��DQVZHU�WKH�QH[W�TXHVWLRQ� 

µ:KDW�GRHV�WKH�VWRU\�PHDQ"¶ 

7R�DQDO\VH�LV�WR�EUHDN�VRPHWKLQJ�GRZQ 

LQWR�LWV�FRPSRQHQW�SDUWV�DQG�WR�H[SORUH 

WKH�UHODWLRQVKLS�EHWZHHQ�WKRVH�SDUWV� 

7KH�VWUHQJWK�RI�DQDO\WLFDO�WKLQNLQJ�LV�WKDW� 

XVHG�SURSHUO\��LW�LV�ULJRURXV��V\VWHPDWLF 

DQG�PHWKRGLFDO��,Q�WKH�FRQWH[W�RI�VRFLDO 

ZRUN�DVVHVVPHQW��DQDO\VLV�LQYROYHV 

ZRUNLQJ�FDUHIXOO\�DQG�ORJLFDOO\�WKURXJK 

D�PDVV�RI�RIWHQ�FRPSOH[��FRQIXVLQJ�RU 

LQFRPSOHWH�LQIRUPDWLRQ�DQG�WU\LQJ�WR 

PDNH�VHQVH�RI�LW� 

 

 

�ŶĂůǇƐŝƐ�Θ�ĐƌŝƟĐĂů�dŚŝŶŬŝŶŐ—ZŝW͕�ϮϬϭϮ 

6RPH�NH\�LVVXHV�WKDW�PD\�IHDWXUH�LQ�WKLQN�
LQJ�DERXW�WKLV�VWDWHPHQW�PLJKW�EH� 

· 'DQQ\¶V�IDWKHU�ZDV�QRW�DURXQG 

 ZKHQ�'DQQ\�ZDV�D�EDE\��VR 

 ZRXOG�SUREDEO\�QRW�KDYH�IRUPHG 

 D�FORVH�DWWDFKPHQW�WR�KLP� 

· 'DQQ\¶V�IDWKHU�KDV�KLW�KLP 

 ,Q�WKH�SDVW� 

· +LV�IDWKHU�WKLQNV�KH�PLJKW 

 KLW�KLP�DJDLQ� 

· +LV�IDWKHU�IHHOV�DVKDPHG�WKDW 

 KH�KDV�QRW�EHHQ�DEOH�WR�PDQDJH 

 'DQQ\¶V�EHKDYLRXU� 

· +LV�IDWKHU�VHHPV�WR�ZDQW�WKLQJV 

 WR�EH�EHWWHU� 



:ULWLQJ�D�&RQFOXGLQJ�$QDO\VLV� 

 

· 6HW�RXW�WKH�PRVW�VLJQLILFDQW�RU�FULWLFDO�LPSDFWV�RQ�WKH�FKLOG�	�KLV�
KHU�GHYHORSPHQW��([SODLQ�WKHLU�VHYHULW\�	�VLJQLILFDQFH� 

· 6XPPDULVH�KRZ�WKHVH�QHHGV�KDYH�DULVHQ��H�J��LQWHU-UHODWLRQVKLS�
EHWZHHQ�GRPDLQV�RI�DVVHVVPHQW�� 

· 6SHFLI\�WKH�K\SRWKHVHV�\RX�KDYH�UHMHFWHG�DQG�ZK\��DQG�ZKHUH�IXU�
WKHU�DVVHVVPHQW�PD\�EH�QHHGHG� 

· 6XPPDULVH�WKH�SRVLWLYH�IHDWXUHV�RI�WKH�VLWXDWLRQ��VWUHQJWKV� DQG�
VDIHW\�� DQG�KRZ�ZKHWKHU�WKH\�PD\�RXWZHLJK�QHJDWLYH�LPSDFWV�RQ�
FKLOG� 

· 6WDWH�ZKDW�W\SHV�RI�UHVSRQVH�RU�LQWHUYHQWLRQ�ZRXOG�EH�DSSURSULDWH�
WR�DGGUHVV�WKHVH�QHHGV� 

· $QDO\VH�SDUHQWV¶�FDSDFLW\�WR�FKDQJH� 

· &RPSDUH�WKH�OLNHO\�EHQHILWV�DQG�KDUPV�RI�DOWHUQDWLYH�FRXUVHV�RI�
DFWLRQ��HVSHFLDOO\�IRU�FRXUW�SDUHQWLQJ�DVVHVVPHQWV�� 

· 5HFRPPHQG�DQ�DFWXDO�SODQ��VHWWLQJ�RXW—EH�60$57� 

· 3URSRVHG�RXWFRPHV��ZKDW�\RX�DUH�WU\LQJ�WR�DFKLHYH�� 

· 7KH�VSHFLILF�VHUYLFHV�\RX�SODQ�WR�XVH� 

· 5HOHYDQW�WLPHVFDOHV� 

 

6XPPDULVH�KRZ�WKLV�DQDO\VLV�ZDV�GLVFXVVHG�ZLWK�SDUHQW���FKLOG�DQG�
UHFRUG�WKHLU�RSLQLRQV� 



5HIHUHQFHV�	�)XUWKHU�5HDGLQJ 

 

%URZQ��/��0RRUH��6�	�7XUQH\�'��������DQDO\VLV�	�&ULWLFDO�7KLQNLQJ�LQ�$VVHVVPHQW��
'DUWLQJWRQ��5HVHDUFK�LQ�3UDFWLH 

'\NH�&��������:ULWLQJ�&ULWLFDO�$VVHVVPHQWV�LQ�6RFLDO�:RUN��/RQGRQ��&ULWLFDO�7KLQNLQJ�
3XEOLVKLQJ 

*DPEULOO��(�	�*LEEV��/��������&ULWLFDO�7KLQNLQJ�IRU�WKH�+HOSLQJ�3URIHVVLRQDOV��$�VNLOOV-
%DVHG�ZRUNERRN���UG�(GLWLRQ��1HZ�<RUN��2[IRUG�8QLYHUVLW\�3UHVV� 

*DPEULOO�(��������6RFLDO�ZRUN�3UDFWLFH��$�FULWLFDO�7KLQNHUV�*XLGH���UG�(G���1HZ�<RUN��
2[IRUG�8QLYHUVLW\�3UHVV� 

+ROODQG��6��������&KLOG�	�)DPLO\�$VVHVVPHQW�LQ�6RFLDO�:RUN�3UDFWLFH��/RQGRQ���6DJH� 

+ROORZV��������FLWHG�LQ�VDZ\HU�(�	�'DO]HOO�5��������3XWWLQJ�$QDO\VLV�LQWR�$VVHVVPHQW��
8QGHUWDNLQJ�DVVHVVPHQWV�RI�QHHG��/RQGRQ��-HVVLFD�.LQJVOH\� 

0XQUR��(��������&RPPRQ�HUURUV�RI�UHDVRQLQJ�LQ�FKLOG�SURWHFWLRQ�ZRUN��/RQGRQ��/RQ�
GRQ�6FKRRO�RI�(FRQRPLFV��KWWS���HSULQWV�OVH�DF�XN������� 

5D\QHU��%��������$�VWHSZLVH�3URFHVV�LQ�$VVHVVPHQW�LQ�&DOGHU�0�&�	�+DFNHWW�6��HG��
$VVHVVPHQW�LQ�&KLOG�&DU��/\PH�5HJLV��5XVVHOO�+RXVH� 

7XOVD—(PSRZHULQJ�3UDFWLWLRQHUV�DQG�3UDFWLFH�,QLWLDWLYH��(33,�WRRONLW��GDWHG��������� 

7XUQH\��'��������$QDO\VLV�DQG�&ULWLFDO�7KLQNLQJ�LQ�$VVHVVPHQW��$�OLWHUDWXUH�UHYLHZ��
'DUWLQJWRQ��5HVHDUFK�LQ�3UDFWLFH� 
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7KLV�WRRO�NLW�RIIHUV�D�UDQJH�RI�WRROV�WKDW�PD\�SURYH�KHOSIXO�ZKHQ�ZRUNLQJ�ZLWK�SDU�
HQWV�LQ�WKH�VHDUFK�IRU�WKHLU�QHWZRUN� 

 

$OO��VRPH�RU�QRQH�RI�WKHVH�VXJJHVWHG�WRROV�PD\�EH�HIIHFWLYH�LQ�WKH�FRQYHUVDWLRQ�
ZLWK�WKH�IDPLO\�DV�PXFK�FDQ�GHSHQG�RQ�WKH�FRQWH[W�LQ�ZKLFK�WKH\�DUH�XVHG� 

 

7KH\�DUH�RIIHUHG�WR�KHOS�JHW�\RX�VWDUWHG���<RX�PD\�ILQG�WKDW�LW�KHOSV�LQ�GHYHORSLQJ�
IXUWKHU�WRROV�DQG�WHFKQLTXHV��RU�\RX�PD\�FRPH�DFURVV�RWKHUV—�\RX�PD\�ZDQW�WR�
DGG�WKHP�WR�WKLV�WRRO�NLW�R�VKDUH�ZLWK�FROOHDJXHV� 

 

,W�LV�QRW�PHDQW�WR�EH�XVHG�SURFHGXUDOO\�RU�ZLWKRXW�FULWLFDO�SURIHVVLRQDO�DZDUHQHVV� 

 

:H�KRSH�WKDW�LW�DVVLVWV�LQ�\RXU�ZRUN�ZLWK�IDPLOLHV�WR�
EXLOG�WKHLU�VDIHW\�VXSSRUW�QHWZRUN� 

 



 

^ŝŶŐůĞ�^ƚŽͲ
ƌŝĞƐ 

dŚŝƐ�ŬŝĚ͛Ɛ�
ŐŽƚ�ŶŽͲ
ďŽĚǇ 

DƵŵ�ǁŽƵůĚ�
ŶĞǀĞƌ�ďĞ�

ĂďůĞ�ƚŽ�ĚŽ�ŝƚ 

EŽƚŚŝŶŐ�
ǁŽƌŬƐ�ǁŝƚŚ�
ƚŚŝƐ�ĐŚŝůĚ 

�ŚĂŶŐŝŶŐ�ŽƵƌ�^ŝŶŐůĞ�^ƚŽͲ
ƌŝĞƐ�ĨƌŽŵ�ƚŚŽƐĞ�ƚŚĂƚ�ƐĞƉͲ
ĂƌĂƚĞ�ĨĂŵŝůŝĞƐ�ƚŽ�ƚŚŽƐĞ�
ƚŚĂƚ�ĐŽŶŶĞĐƚ͕�ĐƌĞĂƚĞƐ�
DƵůƟƉůĞ�^ƚŽƌŝĞƐ͘ 

 

�ŽŶŶĞĐƚĞĚŶĞƐƐ 



1HWZRUN�ILQGLQJ�–�WKH�(QJDJHPHQW�VWDJH� 

7R�,GHQWLI\�DQG�HQJDJH�ZLWK�SRWHQWLDO�DQG�GHVLUHG�QHWZRUN�PHPEHUV 

 
   

+2:" 

(FR-PDSV *HQRJUDPV 0RELOLW\ 

0DSSLQJ 



)$0,/<�6$)(7<�&,5&/(�722/ 
)DPLO\�6DIHW\�&LUFOHV�LV�D�YLVXDO�WRRO�WR�KHOS�LGHQWLI\�SHRSOH�IRU�WKH�FKLOG¶V�VDIHW\�QHWZRUN�DQG�WR�
KHOS�SURIHVVLRQDOV�DQG�IDPLO\�PHPEHUV�KDYH�FRQYHUVDWLRQV�DERXW�VDIHW\�QHWZRUNV��WKH�UROH�RI�
WKH�VDIHW\�QHWZRUN�DQG�DVVHVVLQJ�ZKR�FDQ�EH�SDUW�RI�WKH�VDIHW\�QHWZRUN� 

7KH�VDIHW\�FLUFOHV�WRRO�LV�XVXDOO\�XVHG�RQ�WKH�YHU\�ILUVW�IDPLO\�YLVLW��ZKHQ�SUDFWLWLRQHUV�DUH�WDONLQJ�
DERXW�WKH�QHHG�WR�ZRUN�WRJHWKHU�WR�EXLOG�D�VDIHW\�SODQ�WR�DGGUHVV�WKH�FRQFHUQV�DQG�WKH�LP�
SRUWDQFH�RI�KDYLQJ�D�VDIHW\�QHWZRUN�RI�IDPLO\��IULHQGV�DQG�SURIHVVLRQDOV��ZKR�ZLOO�ZRUN�WRJHWKHU�
WR�HQVXUH�WKDW�WKH�FKLOGUHQ�ZLOO�DOZD\V�EH�VDIH�LQ�WKH�IDPLO\¶V�FDUH�LQ�WKH�IXWXUH� 

3URFHVV 

,QLWLDO�TXHVWLRQ��LQQHU�FLUFOH���³:KR�DUH�WKH�SHRSOH�LQ�\RXU�OLIH�DQG�\RXU�FKLOG¶V�OLIH�ZKR�DOUHDG\�
NQRZ�ZKDW�KDV�KDSSHQHG"��WKDW�OHG�WR�\RXU�FKLOG�EHLQJ�LQ�FDUH�WR�&KLOGUHQ¶V�6RFLDO�&DUH�EHLQJ�
LQYROYHG�ZLWK�\RXU�IDPLO\"�´ 

 

0LGGOH�FLUFOH��³:KR�DUH�WKH�SHRSOH�LQ�\RXU�OLIH�DQG�WKH�FKLOGUHQ¶V�OLYHV�ZKR�NQRZ�D�OLWWOH�ELW�
DERXW�ZKDW�KDV�KDSSHQHG��ZKR�PD\EH�NQRZ�WKDW�VRPHWKLQJ�KDV�KDSSHQHG�EXW�GR�QRW�NQRZ�WKH�
GHWDLOV"´ 

 

2XWHU�FLUFOH��³:KR�DUH�WKH�SHRSOH�ZKR�GR�QRW�NQRZ�DQ\WKLQJ�DERXW�ZKDW�KDV�KDSSHQHG" 



 
 

 

*LYLQJ�FRPSOLPHQWV 
3D\�DWWHQWLRQ�WR�ZKDW�SDUHQWV�FDUHJLYHUV�KDYH�DOUHDG\�GRQH�WKDW�ZLOO�
KHOS� WR�EXLOG�IXWXUH�VDIHW\�DQG�DFNQRZOHGJH�WKLV�ZLWK�FRPSOLPHQWV��
ZKHUHYHU�DQG�ZKHQHYHU�SRVVLEOH� 

 
7KH�0LGGOH�&LUFOH 

· ³:KR�DUH� WKH�SHRSOH� LQ� \RXU� OLIH�DQG� WKH�FKLOGUHQ¶V� OLYHV�ZKR�NQRZ�D� OLWWOH�ELW� � �
DERXW�ZKDW�KDV�KDSSHQHG��ZKR�PD\EH�NQRZ�WKDW�VRPHWKLQJ�KDV�KDSSHQHG�EXW�GR�
QRW�NQRZ�WKH�GHWDLOV"´ 
 
7KH�2XWHU�&LUFOH 

· ³:KR�DUH�WKH�SHRSOH�ZKR�GR�QRW�NQRZ�DQ\WKLQJ�DERXW�ZKDW�KDV�KDSSHQHG"´ 
 
0RYLQJ�SHRSOH�IURP�WKH�RXWHU�FLUFOHV�WR�WKH�LQQHU�FLUFOH 

· ³:KR�HOVH�IURP�WKHVH�RXWHU�FLUFOHV�GR�\RX�WKLQN�QHHGV�WR�EH�SDUW�RI�WKH�LQQHU�FLUFOH"´ 
· ³,V�WKHUH�DQ\RQH�LQ�WKHVH�WZR�RXWHU�FLUFOHV�ZKR�\RX�KDYH�WKRXJKW�DERXW�WHOOLQJ�RU�FRPH�

FORVH�WR�WHOOLQJ��EXW�\RX�KDYHQ¶W�TXLWH�JRWWHQ�WKHUH�\HW"´ 
· ³:KR�ZRXOG�8QFOH��IRU�H[DPSOH��SLFN�D�SHUVRQ�DOUHDG\�LQ�WKH�LQQHU�FLUFOH��VD\�QHHGV�WR��� 
�����EH�LQ�WKLV�LQQHU�FLUFOH�ZLWK�KLP"´ 
· ³:KR�ZRXOG�WKH�FKLOGUHQ�ZDQW�WR�KDYH�LQ�WKLV�LQQHU�FLUFOH"´ 
· ³<RX�NQRZ�DOO�RI� WKHVH�SHRSOH�� ,�GRQ¶W�NQRZ� WKHP�\HW��EXW�ZKR�GR�\RX� WKLQN� ,�ZRXOG� 
������ZDQW�WR�KDYH�LQ�WKLV�LQQHU�FLUFOH"´ 
· ³:KR�RI�DOO� RI� WKHVH�SHRSOH�GR�\RX� IHHO�PRVW� FRPIRUWDEOH�ZLWK��PRVW�XQGHUVWRRG 
�����DQG�WKLQN�ZRXOG�EH�LPSRUWDQW�WR�KDYH�DV�SDUW�RI�WKH�VDIHW\�QHWZRUN"´ 

3URPSW�VKHHW�IRU�XVLQJ�WKH�6DIHW\�&LUFOHV 

7DONLQJ�DERXW�WKH�QHHG�IRU�D�VDIHW\�QHWZRUN 
7KH�ILUVW�VWHS�LQ�WKH�SURFHVV�RI�XVLQJ�WKH�)DPLO\�6DIHW\�&LUFOH�WRRO�IORZV�GLUHFWO\�RXW�RI�
WKH�FRQYHUVDWLRQ�ZLWK�SDUHQWV�FDUHJLYHUV�DERXW�ZKDW�ZH�PHDQ�E\�D�VDIHW\�QHWZRUN�
DQG�WKH�IDFW� WKDW�D�VDIHW\�QHWZRUN�QHHGV�WR�EH�LQ�SODFH�IRU�VDIHW\�SODQQLQJ�WR�SUR�
JUHVV�͘ 
 
7KH�,QQHU�&LUFOH 
³:KR�DUH� WKH�SHRSOH� LQ�\RXU� OLIH�DQG�\RXU�FKLOG¶V� OLIH�ZKR�DOUHDG\�NQRZ�DERXW�ZKDW��
KDV�KDSSHQHG� WKDW� OHG� WR� \RXU� FKLOG�FKLOGUHQ� EHLQJ� LQ� FDUH"� �RU� ZLWK� FKLOGUHQ¶V� VR�
FLDO� FDUH�LQYROYHPHQW�ZLWK�\RXU�IDPLO\"´ 



4XHVWLRQV�IRU�)LQGLQJ�1DWXUDOO\�&RQQHFWHG�1HWZRUNV 

�3UHVHQWHG�DW�WKH�)DPLO\�)LQGLQJ�6LJQV�RI�6DIHW\�5HVLGHQF\�ZLWK�
.HYLQ�&DPSEHOO�	�$QGUHZ�7XUQHOO—����� 

3DVW 

· :KR�DUH�WKH�SHRSOH�WKDW�KDYH�VWXFN�ZLWK�\RX�DW�\RXU�EHVW�DQG�ZRUVW�PRPHQWV�LQ�OLIH" 
· &DQ�\RX�WHOO�PH�DERXW�VRPHRQH�LQ�\RXU�OLIH�ZKR�UHDOO\�JRW�\RX��\RX�UHDOO\�IHOW��WKH\�XQGHU�

VWRRG�\RX"��5HDOO\�DSSUHFLDWHG�\RX� 
· :KDW�KDV�EHHQ�WKH�PRVW�LPSRUWDQW�GD\�LQ�\RXU�OLIH�DQG�ZKR�ZDV�WKHUH�WR�VKDUH�LW�ZLWK�\RX" 
· :KR�KDV�EHHQ�WKH�SHUVRQ�WKDW�VXUSULVHG�\RX�WKH�PRVW�ZKHQ�\RX�QHHGHG�KHOS�FDULQJ�IRU�

\RXU�FKLOG" 
· :KR�KDYH�\RX�UHOLHG�RQ�ZKHQ�WKLQJV�JRW�UHDOO\�GLIILFXOW�LQ�\RXU�OLIH" 
· :KHQ�\RX�WKLQN�DERXW�\RXU�SDVW��ZKR�KDV�EHHQ�PRVW�VXSSRUWLYH�RI�\RX�LQ�WKH�FKRLFHV�\RX�

KDYH�PDGH�UHJDUGLQJ�\RXU�FKLOGUHQ" 
· :KHQ�\RX�ZHUH�\RXQJHU��ZKR�ZDV�\RXU�IDYRXULWH�SHUVRQ" 
· 7KLQN�EDFN�WR�D�GD\�ZKHQ�\RX�ZHUH�KDYLQJ�D�UHDOO\�WRXJK�WLPH��:KR�ZDV�WKHUH�WR�VXSSRUW�

\RX" 
· 7HOO�PH�D�VWRU\�DERXW�D�KDSS\�WLPH�LQ�\RXU�OLIH��:KR�ZDV�WKHUH�ZLWK�\RX" 
· :KR�ZDV�WKHUH�ZKHQ�\RXU�FKLOG�ZDV�ERUQ"�:KR�ZHUH�WKH�SHRSOH�\RX�WROG�ILUVW" 
· 7KLQN�DERXW�D�WLPH�LQ�\RXU�SDVW�ZKHUH�\RX�ZHUH�LQ�D�FULVLV�RI�VRPH�NLQG��ILQDQFLDO��PHGLFDO��

HWF����:KR�GLG�\RX�FRQILGH�LQ" 
· :KR�KDYH�\RX�FDOOHG�WR�FDUH�IRU�\RXU�NLGV�LQ�WKH�SDVW�ZKHQ�\RX�QHHGHG�KHOS�TXLFNO\" 
· :KR�ZHQW�ZLWK�\RX�WR�EX\�\RXU�ILUVW�FDU�SLFNHG�RXW�\RXU�ZHGGLQJ�GUHVV�DFFRPSDQLHG�\RX�WR�

PDNH�D�PDMRU�SXUFKDVH�HWF�" 
· :KR�ZDV�WKH�SHUVRQ�WKDW�KHOSHG�\RX�LQ�D�UHDOO\�WRXJK�WLPH�WKDW�VXUSULVHG�\RX�WKH\�ZHUH�

KHOSIXO�WR�\RX�DW�WKDW�WLPH" 
· :KR�NQRZV�DERXW�ZKDW�KDSSHQHG�DERXW�WKLV�WKDW�VLWXDWLRQ" 
· :KR�KDYH�\RX�WROG�\RXU�VHFUHWV�WR" 
· :KR�GR�\RX�WUXVW�WKH�PRVW" 
· $VN�DERXW�WKH�WDOHQWV�WKDW�SHRSOH�KDYH�LQ�WKHLU�IDPLO\�DQG�ZKR�WKH\�JRW�WKHP�IURP� 
· :KHUH�GLG�\RX�JHW�\RXU�IDLWK�WUDGLWLRQV�IURP" 
· :KHUH�LQ�WKH�ZRUOG�GRHV�\RXU�IDPLO\�FRPH�IURP�–�ZKR�KROGV�WKRVH�VWRULHV" 
· :KR�KDV�EHHQ�WKHUH�IRU�\RX�ZKHQ�\RX�KDG�WURXEOHV�LQ�WKH�SDVW" 
· :KHQ�\RX�WKLQN�DERXW�\RXU�JLUOV��VWDUWLQJ�DW�WKH�FHQWUH�KHUH�ZLWK�\RX�LQ�WKH�PLGGOH��ZKHQ�

\RX�ZHUH�D�WHHQ�JLUO��OLNH�\RXU�JLUOV�DUH�QRZ��ZKR�ZHUH�RU�ZDV�WKHUH�IRU�\RX"�7R�VXSSRUW�
\RX�GXULQJ�WKLV�WLPH�–�ZKDW�GLIIHUHQFH�GLG�WKLV�PDNH�IRU�\RX" 

· :KHQ�\RX�WKLQN�RI�DOO�WKH�SHRSOH�\RX�KDYH�EHHQ�FORVH�WR�LQ�\RXU�ZKROH�OLIH��ZKHWKHU�IDPLO\�
RU�IULHQGV��ZKR�KDV�WDXJKW�\RX�WKH�PRVW�DERXW�\RXUVHOI�DV�D�SHUVRQ�RU�SDUHQW"�7HOO�PH�
DERXW�D�WLPH�WKDW�VWLFNV�RXW�ZKHQ�WKDW�SHUVRQ�VKRZHG�RU�WROG�\RX�VRPHWKLQJ�DERXW�EHLQJ�D�
SDUHQW�WKDW�\RX¶YH�QHYHU�WKRXJKW�RI�EHIRUH" 

· :KR�GLG�\RX�FRQVLGHU�WR�EH�WKH�PRVW�VLJQLILFDQW�SHRSOH�LQ�\RXU�OLIH�JURZLQJ�XS" 
· 7HOO�PH�DERXW�D�PRPHQW�LQ�\RXU�OLIH�WKDW�\RX�DUH�SURXG�RI��:KR�GLG�\RX�VKDUH�WKLV�ZLWK"�

:KR�ZRXOG�\RX�VKDUH�WKLV�ZLWK�LI�WKH\�ZHUHQ¶W�WKHUH" 
· :KDW�ZDV�WKH�PRVW�IXQ�WKLQJ�\RX�KDYH�GRQH�LQ�WKH�ODVW���PRQWKV"�:KR�ZDV�SUHVHQW" 
· :KHQ�\RX�WKLQN�RI�\RXU�PRVW�IDYRXULWH�KROLGD\�FHOHEUDWHG�ZLWK�\RXU�IDPLO\�RU�ORYHG�RQHV��

ZKR�ZDV�WKHUH�DQG�ZKDW�PDGH�LW�VR�VSHFLDO" 
· :KR�KDV�PHDQW�WKH�PRVW�WR�\RX�LQ�\RXU�OLIH" 
· :KHQ�ZHUH�\RX�WKH�KDSSLHVW�LQ�\RXU�OLIH" 



 

3UHVHQW 

· :KR�LV�VRPHRQH�LQ�\RXU�OLIH�WKDW�\RX�FDQ�FDOO�RQ�RU�GHSHQG�RQ�LQ�D�WLPH�RI�QHHG��FULVLV�" 
· :KR�LV�VRPHRQH�LQ�\RXU�OLIH�WKDW�\RX�ZRXOG�WHOO�H[FLWLQJ�JRRG�QHZV�WR" 
· ,I�WRGD\�ZDV�WKH�ODVW�GD\�\RX�FRXOG�HYHU�FRPPXQLFDWH�VRPHWKLQJ�WR�\RXU�FKLOG�ZKDW�ZRXOG�\RX�

VD\�WR�WKHP" 
· :KR�ZRXOG�\RX�FDOO�IRU�\RXU�FKLOGUHQ¶V�ELUWKGD\�SDUW\" 
· :KR�ZRXOG�\RX�FDOO�ILUVW�WRGD\�LI�\RX�KDG�ZRQGHUIXO�QHZV"� 
· :KR�GR�\RX�FDOO�RQ�D�EDG�GD\"�:KR�GR�\RX�FDOO�RQ�D�JRRG�GD\"�:KR�ZRXOG�FDOO�\RX�RQ�D�

JRRG�EDG�GD\" 
· ,I�,�JDYH�\RX���PLOOLRQ�GROODUV�ULJKW�QRZ�DQG�,�VDLG�\RX�FDQ�KDYH�WKH���PLOOLRQ�IUHH�DQG�FOHDU��

EXW�\RX�KDYH�WR�JLYH�WKH�PLOOLRQ�GROODUV�WR���SHRSOH�LQ�RUGHU�WR�UHFHLYH����PLOOLRQ�PRUH��:KR�
ZRXOG�WKRVH���SHRSOH�EH" 

· :KR�LV�WKH�SHUVRQ�\RX�WUXVW�WKH�PRVW�WR�WDNH�FDUH�RI�\RXU�NLGV��QR�PDWWHU�ZKDW" 
· 7KLV�LV�D�GLIILFXOW�GLVFXVVLRQ��:KR�LQ�\RXU�OLIH��LI�WKH\�ZHUH�KHUH�ULJKW�QRZ��ZRXOG�KHOS�\RX�IHHO�

OLNH�LW�LV�D�OLWWOH�PRUH�PDQDJHDEOH"�&DQ�ZH�FDOO�WKHP�WR�FRPH�KHUH" 
· :KR�DUH�\RX�JRLQJ�WR�FDOO�DERXW�WKLV�ZKHQ�\RX�JHW�RII�WKH�SKRQH�ZLWK�PH"�:KR�GR�\RX�ZDQW�

WKDW�SHUVRQ�WR�FDOO" 
· :KR�LQ�\RXU�OLIH�GR�\RX�ZLVK�KDG�EHHQ�KHUH�WR�KHOS�ZKHQ�,�NQRFNHG�RQ�\RXU�GRRU"�:KR�PLJKW�

EH�WKH�ILUVW�SHUVRQ�\RX�WHOO�DERXW�RXU�PHHWLQJ�ZLWK�\RX�WRGD\" 
· :KR�LV�WKH�PRVW�LPSRUWDQW�SHUVRQ�LQ�\RXU�OLIH�WRGD\" 
· :KR�ZRXOG�\RX�FDOO�WR�FDUH�IRU�\RXU�FKLOG�LI�\RX�ZHQW�WR�WKH�KRVSLWDO�WRGD\" 
· :KR�ZLOO�\RX�FDOO�LQ�WKH�PLGGOH�RI�WKH�QLJKW�LI�\RX�QHHG�KHOS"�:KDW�LV�LW�DERXW�WKDW��WKRVH��SHU�

VRQ��SHRSOH��WKDW�OHWV�\RX�NQRZ�\RX�FDQ�FRXQW�RQ�KHU�KLP��WKHP�"�:KR�GR�\RX�FDOO�ZKHQ�\RX�
DUH�VWXFN�DQG�XQDEOH�WR�SLFN�XS�\RXU�NLGV�DW�VFKRRO" 

· :KR�LV�WKH�RQH�SHUVRQ�\RX�PD\�EH�WDNLQJ�IRU�JUDQWHG�PRVW�ULJKW�QRZ" 
· ,I�\RX�ZRQ�D�ELJ�DZDUG�ZKR�DUH���SHRSOH�\RX�ZRXOG�ZDQW�WR�EH�WKHUH" 
· :KR�ZRXOG�\RX�LQYLWH�WR�\RXU�FKLOG¶V�ELUWKGD\�SDUW\" 
· :KR�GLG�\RX�VHQG�D�WH[W�PHVVDJH��SKRQH�FDOO��WR�ILUVW�WRGD\" 
· :KR�LV�WKH�RQH�SHUVRQ�\RX�ZLVK�ZHUH�ZLWK�\RX�ULJKW�QRZ�WR�VXSSRUW�\RX" 
· ,Q�FDVH�RI�DQ�HPHUJHQF\��RU�LI�\RX�ZHUH�LQ�DQ�DFFLGHQW���ZKR�GR�\RX�IHHO�DUH�WKH�WZR�PRVW�LP�

SRUWDQW�SHRSOH�WR�FRQWDFW" 
· :KR�GR�\RX�JR�WR�LQ�OLIH�ZKHQ�\RX�DUH�PDNLQJ�LPSRUWDQW�GHFLVLRQV��OLNH�PRYLQJ�WR�D�QHZ�

WRZQ�" 
· :KR�LV�\RXU�JR�WR�SHUVRQ�ZKHQ�OLIH�JHWV�WRXJK" 
· :KDW�DUH�\RXU�FRQFHUQV�DERXW�ZRUNLQJ�ZLWK�PH" 



 

)XWXUH 

· 3OHDVH�WKLQN�DERXW�DOO�RI�WKH�LPSRUWDQW�SHRSOH�LQ�\RXU�OLIH�ULJKW�QRZ��6R�LI�,�ZHUH�WR�FRPH�WR�\RX�
���\HDUV�IURP�QRZ�DQG�DVN�ZKR�KDV�EHHQ�WKH�PRVW�XQFRQGLWLRQDOO\�FDULQJ�SHUVRQ�LQ�\RXU�OLIH�
RYHU�WKH�ODVW����\HDUV���RI�DOO�WKH�SHRSOH�\RX�NQRZ�QRZ��ZKR�ZRXOG�\RX�EH�GHVFULELQJ�WR�PH" 

· 7RPRUURZ�\RX�HQG�XS�LQ�D�VHULRXV�DFFLGHQW�DQG�\RX�DUH�LQ�WKH�KRVSLWDO�LQ�D�FRPD��:KR�ZRXOG�
\RX�ZDQW�WKH�GRFWRU�WR�FDOO�WR�WDNH�FDUH�RI�\RXU�NLGV�XQWLO�\RX�DUH�ZHOO�HYHQ�WR�OHDYH�WKH�KRVSL�
WDO" 

· ,I�\RX�FRXOG�IDVW�IRUZDUG���\HDUV�IURP�QRZ��ZKR�ZRXOG�EH�LQ�\RXU�VXSSRUW�QHWZRUN��ZKR�ZRXOG�
\RX�EH�DEOH�WR�UHO\�RQ" 

· :KR�ZRXOG�EH�WKH�SHRSOH�WKDW�\RX�VHH�LQ�\RXU�OLIH�VKDULQJ�\RXU�ELUWKGD\���\HDUV�IURP�QRZ" 
· :KR�ZRXOG�\RX�KRSH�WR�KDYH�DW�\RXU�VLGH�IRU�FRPIRUW�ZKHQ�\RX�DUH�HOGHUO\" 
· 7HOO�PH�DERXW�\RXU�ZLOGHVW�GUHDPV�IRU�WKH�IXWXUH"�:KDW�GRHV�LW�ORRN�OLNH�DQG�ZKR¶V�WKHUH�ZLWK�

\RX" 
· :KHUH�GR�\RX�VHH�\RXUVHOI�LQ���\HDUV"�:KR�LV�WKHUH�ZLWK�\RX"�:KDW�GR�\RXU�UHODWLRQVKLSV�ORRN�

OLNH" 
· ,I�\RX�ZHUH�KLW�E\�D�EXV�QH[W�PRQWK�DQG�XQDEOH�WR�FDUH�IRU�\RXU�FKLOGUHQ�ZKR�ZRXOG�EH�DEOH�WR�

FDUH�IRU�\RXU�NLGV" 
· ,I�QH[W�\HDU�\RX�IRXQG�\RXUVHOI�KRPHOHVV�ZKR�ZRXOG�\RX�FDOO" 
· <RX�ZDNH�XS�WRPRUURZ�DQG�LWV�WZR�\HDUV�IURP�QRZ��:KR�DUH�WKH�SHRSOH�\RX�ZRXOG�KRSH�EH�LQ�

\RXU�OLIH" 
· ,I�\RX�ZHUH�JHWWLQJ�PDUULHG��ZKR�LV�WKH�RQH�SHUVRQ��RU�SHRSOH��\RX�ZRXOG�ZDQW�WR�EH�WKHUH�WR�

FHOHEUDWH�ZLWK�\RX" 
· :KR�ZLOO�\RX�FDOO�WR�LQYLWH�WR�RXU�QH[W�ELUWKGD\�FHOHEUDWLRQ" 
· ,I�\RXU�FKLOG�ZDV�JHWWLQJ�PDUULHG�WRPRUURZ��ZKR�LQ�\RXU�ZRUOG�ZRXOG�\RX�GUHDP�ZRXOG�EH�WKHUH" 

 

6RPH�IXUWKHU�VXJJHVWHG�TXHVWLRQV 

· :KR�NQRZV�WKH�PRVW�DERXW�ZKR¶V�LQ�\RXU�IDPLO\�RQ�\RXU�PRWKHU¶V�VLGH" 
· :KR�NQRZV�WKH�PRVW�DERXW�ZKR¶V�LQ�\RXU�IDPLO\�RQ�\RXU�IDWKHU¶V�VLGH" 
· 7HOO�PH�DERXW�WKH�SHRSOH�ZKR�KDYH�EHHQ�XQFRQGLWLRQDOO\�FRPPLWWHG�WR�\RX" 
· 7HOO�PH�DERXW�WKH�SHRSOH�ZKR�DUH�XQFRQGLWLRQDOO\�FRPPLWWHG�WR�\RX" 
· )RU�DOO�RI�XV�WKHUH¶V�VRPHRQH�ZKR�ZLOO�FRPH�LQWR�RXU�OLYHV�LQ�WKH�IXWXUH�WKDW�ZLOO�KHOS�XV�EH�D�EHW�

WHU�SHUVRQ�ZRXOG�\RX�DJUHH"�2N�VR�ZKDW�GR�\RX�LPDJLQH�WKH\�ZLOO�GR�EH�WR�KHOS�\RX�EH�D�EHWWHU�
SHUVRQ"�+RZ�ZLOO�\RX�EH�D�EHWWHU�SHUVRQ�ZKHQ�WKDW�SHUVRQ�FRPHV�LQWR�\RXU�OLIH"�+RZ�ZLOO�\RXU�
FKLOGUHQ�VHH�\RX�EH�EHWWHU�SHUVRQ"� 

:KR�DUH�WKH�SHRSOH�ZKR� 

· &DUH�DERXW�\RX"�<RXU�IDPLO\"�<RXU�FKLOG" 

· 8QGHUVWDQG�\RXU�IDPLO\¶V�YDOXHV��EHOLHIV�DQG�FXOWXUH"� 

· 8QGHUVWDQGV�ZKDW¶V�LPSRUWDQW�WR�\RX"���7R�\RXU�IDPLO\" 

· <RX�DQG�\RXU�FKLOG�DUH�FRQQHFWHG�WR�LQ�WKH�FRPPXQLW\" 

· :KR�ZDQWV�WR�VHH�\RXU�FKLOG�IDPLO\�GR�ZHOO"��0LJKW�WKH\�MRLQ�\RXU��VXSSRUW�1HWZRUN�" 

· ,I�ZH�LQYLWHG�DOO�WKHVH�SHRSOH�WR�FRPH�WR�D��)10���ZKDW�DUH�VRPH�JRRG�WKLQJV�WKDW�PLJKW�FRPH�
IURP�WKHP�EHLQJ�LQYROYHG" 



 

4XHVWLRQV�WR�KHOS�LGHQWLI\�D�QHWZRUN�ZLWK�D�SDUHQW�ZKR�GRHVQ¶W�ZDQW�SHRSOH�WR�
NQRZ�WKHLU�EXVLQHVV 

1HJDWLYH 3RVLWLYH 

3DVW 
 

· :KDW�LV�WKH�ZRUVW�WKLQJ�WKDW�KDV�KDSSHQHG�
ZKHQ�\RX�KDYH�WROG�VRPHRQH�DERXW�SULYDWH�
WKLQJV�LQ�WKH�SDVW" 

3DVW 
 

· :KR�KHOSHG�\RX�WKH�PRVW�WR�JHW�WKURXJK�WKH�
GLIILFXOW�WLPHV�DIWHU�\RXU�FKLOGUHQ�ZHUH�SODFHG�
LQ�FDUH" 

· :KR�KDV�VXUSULVHG�\RX�ZKHQ�\RX�WKRXJKW�
WKH\�ZHUH�JRLQJ�WR�KDYH�D�JR�DW�\RX�IRU�WKLQJV�
WKDW�KDYH�KDSSHQHG�LQ�WKH�SDVW" 

3UHVHQW 
 

· :KR�ZRXOG�EH�WKH�DEVROXWHO\�ZRUVW�SHUVRQ�
WR�NQRZ�DERXW�WKH�SUREOHPV�ZLWK�'DQQ\��
ZKDW�GR�\RX�WKLQN�ZRXOG�WKH\�GR�LI�WKH\�
NQHZ" 

· ,V�WKHUH�VRPHRQH�LQ�\RXU�OLIH�ZKR�VD\V�WKH\�
ZDQW�WR�KHOS�EXW�\RX�NQRZ�WKDW�UHDOO\��WKH\�
ZRXOG�XVH�ZKDWHYHU�\RX�WHOO�WKHP�DJDLQVW�
\RX�DQG�MXVW�VSUHDG�LW�DURXQG" 

3UHVHQW 
 

· :KR�LQ�\RXU�OLIH�ZRXOG�EH�WKH�EHVW�SHUVRQ�WR�
WDON�WR�DQG�KHOS�\RX�WR�WKLQN�WKLV�WKURXJK" 

· ,I�\RX�DEVROXWHO\�KDG�WR��ZKR�ZRXOG�EH�WKH�
ILUVW�SHUVRQ�\RX�ZRXOG�EH�SUHSDUHG�WR�WHOO�
DERXW�WKH�SUREOHPV" 

· 7KLQNLQJ�DERXW�DOO�RI�WKH�KHOSIXO�SHRSOH�LQ�\RXU�
OLIH�ZKR�\RX�WUXVW��ZKDW�PDNHV�WKHP�KHOSIXO�LQ�
\RXU�H\HV" 

)XWXUH 
 

· 6XSSRVH�WKLV�ZRUVW�SHUVRQ�ZDV�WROG�DERXW�
WKH�SUREOHPV�WKDW�DUH�KDSSHQLQJ�LQ�\RXU�
IDPLO\��ZKDW�LV�WKH�ZRUVW�ZD\�WKH\�PLJKW�UH�
DFW"�:KDW¶V�WKH�ZRUVW�WKLQJ�WKDW�WKH\�PLJKW�
GR" 

)XWXUH 
 

· 6XSSRVH�ZKHQ�WKH�FKLOGUHQ�FRPH�KRPH�WR�
OLYH�ZLWK�\RX�DQG�HYHU\WKLQJ�ZDV�JRLQJ�ZHOO��
ZKR�ZLOO�EH�VXSSRUWLQJ�\RX��ZKDW�ZLOO�WKH\�EH�
GRLQJ" 

· :KR�GR�\RX�WKLQN�LV�WKH�SHUVRQ�PRVW�OLNHO\�WR�
KDYH�VXUSULVHG�\RX�DQG�EHHQ�PRVW�KHOSIXO" 

· 6XSSRVH�\RX�GHFLGHG�WR�WUXVW�VRPH�SHRSOH�
DQG�JHW�WKHP�KHOS�WR�KHOS�\RX�DQG�WKH\�GLG��
ZKDW�GLIIHUHQFH�ZRXOG�WKDW�PDNH�WR�\RXU�OLIH" 



<RXQJ�SHUVRQ�IHHOLQJ�WKH\�FDQ¶W�WHOO�DQ\RQH�LQ�WKHLU�IDPLO\�WKH\�DUH�SUHJQDQW 

 

1HJDWLYH 3RVLWLYH 

3DVW 
 

· :KDW¶V�WKH�ZRUVW�WKLQJ�WKDW¶V�KDSSHQHG�WR�
\RX�LQ�\RXU�IDPLO\�ZKHQ�\RX�RU�RQH�RI�\RXU�
VLEOLQJV�GLG�VRPHWKLQJ�\RXU�SDUHQWV�ZHUH�
Q¶W�KDSS\�ZLWK" 

· :KDW¶V�WKH�ZRUVW�WKLQJ�\RX�NQRZ�RI�WKDW¶V�
KDSSHQHG�WR�D�SUHJQDQW�VLQJOH�\RXQJ�
ZRPDQ�LQ�\RXU�FRPPXQLW\" 

3DVW 
 
· :KHQ�VRPHWKLQJ�HPEDUUDVVLQJ�WKDW�QR�RQH�

ZDQWHG�WR�WDON�DERXW�KDV�KDSSHQHG�LQ�\RXU�
IDPLO\�ZKR�KHOSHG�JHW�WKLQJV�VRUWHG�RXW" 

· :KR�KDV�EHHQ�WKH�EHVW�SHUVRQ�IRU�\RX�WR�
WDON�WR�DERXW�\RXU�VHFUHWV�DQG�ELJ�SUREOHPV�
LQ�WKH�SDVW" 

3UHVHQW 
 

· 'RHV�DQ\RQH�NQRZ�\RX�DUH�SUHJQDQW��
ZKDW¶V�EHHQ�WKH�ZRUVW�UHDFWLRQ�\RX�KDYH�
KDG�VR�IDU�IURP�DQ\RQH" 

· :KR�ZRXOG�EH�WKH�DEVROXWHO\�ZRUVW�SHUVRQ�
WR�WHOO�LQ�\RXU�FRPPXQLW\�RU�IDPLO\"�:KDW�
GR�WKH\�GR�WKDW�PDNHV�WKHP�WKH�ZRUVW�SHU�
VRQ" 

· 7KH�SHUVRQ�ZKR�NQRZV�\RX�EHVW�ZKDW�WKH\�
ZRXOG�VD\�LV�WKH�ZRUVW�ZD\�\RXU�IDPLO\�
FRXOG�ILQG�RXW" 

3UHVHQW 
 

· 7KH�SHUVRQ�ZKR¶V�FORVHVW�WR�\RX�ZKDW�
ZRXOG�WKH\�VD\�DERXW�KRZ�WKH\�ZRXOG�ZDQW�
WR�ILQG�RXW�\RX¶UH�JRLQJ�WR�KDYH�D�EDE\" 

· :KDW¶V�WKH�EHVW�UHDFWLRQ�\RX¶YH�KDG�VR�IDU�
IURP�DQ\RQH�ZKR�NQRZV�\RXU�SUHJQDQW" 

· :KR�ZRXOG�EH�WKH�EHVW�SHUVRQ�LQ�\RXU�
FRPPXQLW\�WR�WDON�WR"�:KDW�GR�WKH\�GR�WKDW�
PDNHV�WKHP�WKH�EHVW�SHUVRQ"�:KDW�GR�\RX�
OLNH�DERXW�\RXU�UHODWLRQVKLS�ZLWK�WKHP" 

)XWXUH 
 

· 6XSSRVH�\RXU�IDPLO\�DQG�RWKHUV�ILQG�RXW�
\RX¶UH�SUHJQDQW�DQG�WKH�ZRUVW�KDSSHQV�
ZKDW�ZRXOG�EH�WKH�ZRUVW�WKLQJ�WKDW�FRXOG�
KDSSHQ" 

· :KDW�ZRXOG�EH�WKH�DEVROXWH�ZRUVW�ZD\�IRU�
WKHP�WR�ILQG�RXW"�:KR�DUH�\RX�PRVW�DIUDLG�
ZLOO�KDYH�WKH�ZRUVW�UHDFWLRQ"�,I�WKH\�UHDFW�LQ�
WKH�DEVROXWH�ZRUVW�ZD\�ZKDW�ZLOO�WKH\�GR�
VD\" 

)XWXUH 
 

· 6XSSRVH�ZKHQ�\RXU�IDPLO\�DQG�RWKHUV�ILQG�
RXW�DQG�\RX¶UH�VXUSULVHG�WR�ILQG�LW�JRHV�UH�
DOO\�ZHOO�ZKDW�ZRXOG�KDSSHQ�WKDW�ZRXOG�
PDNH�\RX�IHHO�WKDW�WKLQJV�KDG�JRQH�RN" 

· +RZ�ZRXOG�SHRSOH�EH�VXSSRUWLQJ�\RX�LI�LW�
ZHQW�ZHOO"�,I�WKLV�GLG�JR�ZHOO�KRZ�ZRXOG�
\RX�EH�GLIIHUHQW" 

· :KDW�ZRXOG�EH�WKH�DEVROXWH�EHVW�ZD\�IRU�
\RXU�IDPLO\�WR�ILQG�RXW"�:KR¶V�PRVW�OLNHO\�
WR�KDYH�WKH�EHVW�UHDFWLRQ"�:KDW¶V�WKH�EHVW�
ZD\�IRU�WKH�ZRUVW�SHUVRQ�WR�ILQG�RXW" 



7KH\�GRQ¶W�XQGHUVWDQG�PH�DQG�WKH\¶YH�QHYHU�KHOSHG�PH 

 

1HJDWLYH 3RVLWLYH 

3DVW 
 

· <RXU�VLVWHU�ZKR�\RX�VD\�GRHVQ¶W�XQGHU�
VWDQG�\RX��ZKDW¶V�WKH�ZRUVW�WKLQJV�VKH¶V�
GRQH�WKDW�PDNHV�\RX�VD\�WKDW" 

· :KHQ�ZDV�'DYH�PRVW�GLVDSSRLQWHG�LQ�KLV�
IDPLO\�QRW�KHOSLQJ�\RX"�:KDW�KHOS�GLG�\RX�
DQG�KH�ZDQW" 

  

3DVW 
 

· :KR�KDV�XQGHUVWRRG�\RX�LQ�WKH�SDVW"�:KR�
HOVH�DQG�ZKR�HOVH"�+RZ�KDYH�WKH\�KHOSHG" 

· :KHQ�KDV�\RXU�VLVWHU�VKRZHG�VKH�XQGHU�
VWRRG�\RX" 

· :KR�KDV�KHOSHG�\RX�PRVW�LQ�WKH�SDVW�ZLWK�
GLIILFXOW�WKLQJV"�:KHQ��ZKHUH�KRZ" 

3UHVHQW 
 

· ,I�ZH�DVNHG�\RXU�VLVWHU�ZKDW�ZRXOG�VKH�VD\�
VWRSV�KHU�VKRZLQJ�DQ\�LQWHUHVW�LQ�\RX�DQG�
\RXU�FKLOGUHQ" 

· 2XW�RI�WKH�SHRSOH�WKDW�\RX�WKRXJKW�PLJKW�
KDYH�KHOSHG�ZLWK�\RXU�FXUUHQW�SUREOHPV�
ZLWK�FKLOGUHQ¶V�VHUYLFHV�ZKR�KDV�PRVW�GLV�
DSSRLQWHG�\RX"�:KDW�DQG�+RZ" 

3UHVHQW 
 

· :KR�XQGHUVWDQGV�PRVW�ZKDW�\RX�DUH�JRLQJ�
WKURXJK�QRZ"�+RZ�GRHV�WKDW�KHOS�\RX" 

· :KR�DUH�DOO�WKH�SHRSOH�KHOSLQJ�\RX�ULJKW�QRZ�
JHW�WKURXJK�WKLV�GLIILFXOW�WLPH"�:KR¶V�KHOSLQJ�
\RX�WKH�PRVW"�+RZ��ZKDW�DUH�WKH\�GRLQJ" 

)XWXUH 
 

· :KDW�ZRXOG�EH�WKH�ZRUVW�WKLQJ�VRPHRQH�
FRXOG�GR�RU�VD\�WR�\RX�WKDW�ZRXOG�PDNH�
\RX�UHDOO\�RIIHQGHG�DQG�VKRZ�\RX�WKDW�WKH\�
KDYH�QR�LGHD�ZKDW�\RX¶UH�JRLQJ�WKURXJK" 

· :KDW�LI�VRPHRQH�LQ�'DYH¶V�IDPLO\�GLG�WKLV�
ZRXOG�WKH\�WKLQN�WKDW�WKLV�ZRXOG�EH�KHOSIXO��
EXW�LW�ZRXOG�DFWXDOO\�EH�QR�KHOS�DW�DOO" 

)XWXUH 
 

· :KR�ZRXOG�/HQQ\�DQG�/HLOD�VD\�DUH�WKH�EHVW�
SHRSOH�WR�KHOS�\RX�DQG�WKHP"�:KDW�ZRXOG�
WKH\�ZDQW�WKHP�WR�KHOS" 

· ,I�VRPHRQH�ZDV�WR�XQGHUVWDQG�MXVW�WKH�ZD\�
\RX�ZDQW�ZKDW�ZRXOG�WKH\�VD\"�'R"�+RZ�
ZRXOG�WKDW�KHOS�\RX" 



,�GRQ¶W�ZDQW�P\�IULHQG�DQG�IDPLO\�WR�NQRZ�DERXW�WKH�SUREOHPV�,�KDYH 

 

1HJDWLYH 3RVLWLYH 

3DVW 
 
· :KDW¶V�WKH�ZRUVW�UHDFWLRQ�\RX�KDYH�KDG�

IURP�D�IULHQG�IDPLO\�PHPEHU�ZKHQ�WKH\¶YH�
IRXQG�RXW�DERXW�SUREOHPV�\RX�KDYH�KDG" 

3DVW 
 
· ,Q�\RXU�ZKROH�OLIH�ZKR�DUH�WKH�SHRSOH�ZKR�

KDYH�KHOSHG�\RX�WKH�PRVW"�+RZ�GLG�\RX�JHW�
WR�NQRZ�WKHP�DQG�JHW�WKHP�KHOSLQJ�\RX" 

3UHVHQW 
 

· :KR¶V�LV�WKH�ZRUVW�SHUVRQ�IRU�\RX�LQ�\RXU�
OLIH�ULJKW�QRZ"�:KDW¶V�WKH�ZRUVW�WKLQJ�WKH\�
KDYH�GRQH" 

· %DLOH\�ZKR�LV�WKH�ZRUVW�SHUVRQ�\RX�NQRZ"�
:KDW�PDNHV�WKHP�WKH�ZRUVW�SHUVRQ" 

· :KR�ZRXOG�EH�WKH�ZRUVW�SHUVRQ�DW�WKH�
FKXUFK�WR�WHOO�DERXW�\RXU�SUREOHPV" 

3UHVHQW 
 

· :KR�DUH�DOO�WKH�SRVLWLYH�SHRSOH�\RX�DQG�%DL�
OH\�NQRZ"�%DLOH\�ZKR�KHOSV�\RX�LQ�\RXU�OLIH"�
:KR�LV�WKH�PRVW�SRVLWLYH�SHUVRQ�\RX�NQRZ"�
,I�\RX�WKLQN�DERXW�\RX�DQG�%DLOH\�UDLVLQJ�0D�
ULD�ZKR�ZRXOG�EH�WKH�PRVW�KHOSIXO�SHUVRQ�
\RX�NQRZ" 

· 7KH�PRVW�SRVLWLYH�SHUVRQ�\RX�NQRZ�ZKDW�
ZRXOG�WKH\�VD\�LV�LPSRUWDQW�DERXW�\RX�JHWWLQJ�
SHRSOH�WR�KHOS�DQG�VXSSRUW�\RX" 

· (YHQ�WKRXJK�\RX�DUH�ZRUULHG�DERXW�LW�ZK\�GR�
\RX�WKLQN�ZH�WKLQN�LW¶V�D�JRRG�LGHD�WR�LQYROYH�
SHRSOH�DORQJVLGH�\RX�DQG�%DLOH\" 

)XWXUH 
 

· :KDW�ZRXOG�EH�WKH�ZRUVW�SRVVLEOH�ZD\�WR�
DVN�WKH�SRVLWLYH�SHRSOH�LQ�\RXU�OLIH�WR�KHOS�
\RX" 

· 6XSSRVH�WKH�PRVW�SRVLWLYH�SHUVRQ�\RX�
NQRZ�UHDFWHG�LQ�WKH�ZRUVW�SRVVLEOH�ZD\�
ZKDW�ZRXOG�WKH\�GR" 

· ,I�0DULD�FRXOG�WDON�ZKR�ZRXOG�WKH�SHUVRQ�
\RX�NQRZ�VKH�ZRXOG�VD\�GRQ¶W�LQYROYH�
WKHP" 

)XWXUH 
 

· :KDW�GR�\RX�VXSSRVH�WKH�PRVW�SRVLWLYH�SHU�
VRQ� \RX� NQRZ�ZRXOG� VD\�ZDV� WKH� EHVW� ZD\�
IRU� \RX� WR� DVN� WKHP� WR� KHOS� \RX� DQG�%DLOH\�
DQG�0DULD" 

· 6XSSRVH� WKH� SRVLWLYH� SHRSOH� \RX� NQRZ� DOO�
SLWFKHG� LQ� DQG�KHOSHG� \RX� MXVW� WKH�ZD\� \RX�
WKUHH� QHHG"� :KDW� ZRXOG� WKH\� GR"� +RZ�
ZRXOG�\RX�EH�GLIIHUHQW"�:KDW�ZRXOG�WKH\�GR�
ZKHQ�WKLQJV�ZHUH�PRVW�GLIILFXOW�IRU�\RX" 

· ,I�0DULD�FRXOG�WDON�ZKR�ZRXOG�VKH�PRVW�ZDQW�
\RX�WR�LQYROYH" 



0\�$XQW�GRHVQ¶W�KDYH�DQ\RQH 

 

1HJDWLYH 3RVLWLYH 

3DVW 
 
· :KR�UHDOO\�GLVDSSRLQWHG�\RX�ZLWK�WKHLU�UHDF�

WLRQ�ZKHQ�\RX�VKDUHG�D�ZRUU\�ZLWK�WKHP�DQG�
WKLV�PDNHV�\RX�UHOXFWDQW�WR�JHW�WKHP�LQ�
YROYHG�QRZ" 

· :KR�ZRXOG�\RXU�$XQW�VD\�ZDV�WKH�IDPLO\�
IULHQG�ZKR�LQ�WKH�SDVW�FDXVHG�KHU�PRVW�XS�
VHW�DQG�WKHUHIRUH�VKH�ZRXOGQ¶W�ZDQW�WKHP�
LQYROYHG�JRLQJ�IRUZDUG" 

3DVW 
 
· :KR�ZRXOG�\RXU�$XQW�DQG�8QFOH�VD\�KDV�

KHOSHG�WKHP�WKH�PRVW�WR�JHW�WKURXJK�GLIILFXOW�
WLPHV" 

· :KR�IURP�$XQW¶V�SDVW�LV�VRPHRQH�VKH�UH�
PHPEHUV�DV�EHLQJ�NLQG�WR�KHU��ZKDW�ZDV�LW�
WKDW�SHUVRQ�GLG" 

3UHVHQW 
 
· :KR�ZRXOG�EH�WKH�DEVROXWHO\�ZRUVW�SHUVRQ�

WR�DVN�WR�EH�LQ�\RXU�$XQW¶V�VXSSRUW�QHWZRUN�
DV�WKH\�KDYH�VR�PDQ\�SUREOHPV�RI�WKHLU�RZQ�
DQG�WKH\�FRXOGQ¶W�VWLFN�WR�ZKDW�WKH\�DJUHHG" 

· :KR�ZRXOG�\RXU�$XQW�VD\�FDXVHV�KHU�WKH�
PRVW�VWUHVV�DW�WKH�PRPHQW�DQG�LI�WKH\�ZHUH�
PRUH�LQYROYHG�QRZ�LW�ZRXOG�FDXVH�KHU�PRUH�
VWUHVV" 

3UHVHQW 
 
· :KR�LQ�\RX�OLIH�ZRXOG�EH�WKH�EHVW�SHUVRQ�WR�

WDON�WR�DQG�WR�KHOS�\RX�WKLQN�WKLQJV�WKURXJK" 
· :KR�GRHV�\RX�$XQW�HQMR\�VSHQGLQJ�WLPH�

ZLWK" 
· :KR�ZRXOG�\RXU�$XQW�ULQJ�LI�VKH�KDG�VRPH�

WKLQJ�WR�VKDUH��H[FLWLQJ�RU�VDG" 

)XWXUH 
 

· 6XSSRVH�WKLV�ZRUVW�SHUVRQ�ZDV�WROG�DERXW�
\RXU�$XQW¶V�SUREOHPV��ZKDW�LV�WKH�ZRUVW�ZD\�
WKH\�PLJKW�UHDFW" 

· 2XW�RI�DOO�WKH�SHRSOH�$XQW�NQRZV�QHLJK�
ERXUV��ZRUNHUV��IULHQGV��ZKR�ZRXOG�VKH�VD\�
LV�WKH�ZRUVW�SRVVLEOH�SHUVRQ�WR�JHW�LQYROYHG�
DQG�ZK\" 

)XWXUH 
 

· :KR�LV�VRPHRQH�IURP�\RXU�SDVW�WKDW�IRU�
ZKDWHYHU�UHDVRQ�\RX¶YH�QRW�VHHQ�IRU�DJHV��
EXW�LV�VRPHRQH�ZKR�\RX�WKLQN�FRXOG�EH�KHOS�
IXO�WR�\RX�LQ�WKH�IXWXUH� 

· ,I�\RXU�$XQW�ZDV�WKLQNLQJ�DERXW�WKH�W\SH�RI�
SHUVRQ�VKH�ZRXOG�ZDQW�WR�KHOS�KH�LQ�WKH�IX�
WXUH��ZKDW�TXDOLWLHV�ZRXOG��VKH�ZDQW�WKLV�SHU�
VRQ�WR�KDYH" 



02%,/,7<�0$33,1* 

 

��ƚĞĐŚŶŝƋƵĞ�ƵƐĞĚ�ǁŝƚŚ�ǇŽƵŶŐ�ƉĞŽƉůĞ�ƚŽ�ŚĞůƉ�ƚŚĞŵ� 
ƌĞŵĞŵďĞƌ�ƌĞůĂƟŽŶƐŚŝƉƐ�ƚŚĞǇ�ŚĂǀĞ� 

ĂŶĚ� 
ƉĞŽƉůĞ�ƚŚĂƚ�ĐĂŶ�ƐƵƉƉŽƌƚ�ƚŚĞŵ�ŝŶ�ƚŚĞ�ŶĞƚǁŽƌŬ�ĮŶĚŝŶŐ�ƉƌŽĐĞƐƐ 

 



 0RELOLW\�0DSSLQJ�4XHVWLRQV 

dĞůů�ŵĞ�ĂďŽƵƚ�ƚŚĞ�ĮƌƐƚ�ŚŽŵĞ�ǇŽƵ�ĐĂŶ�ƌĞŵĞŵďĞƌ�ůŝǀŝŶŐ�
Ăƚ͙͙͙͘͘ 

· �ƌĂǁ�ƚŚĞ�ŚŽƵƐĞ 

· tŚŽ�ǁĂƐ�ƚŚĞƌĞ�ǁŝƚŚ�ǇŽƵ͍ 

· tŚŽ�ĞůƐĞ͍�EĞŝŐŚďŽƵƌƐ͕�ŬŝĚƐ�ǇŽƵ�ƉůĂǇĞĚ�ǁŝƚŚ͕�ĂƵŶƚƐ͕�ƵŶĐůĞƐ͕�
ĨƌŝĞŶĚƐ�ŽĨ�ƉĂƌĞŶƚƐ 

· tŚŽ�ǀŝƐŝƚĞĚ�ǇŽƵƌ�ĨĂŵŝůǇ͍ 

 
dĞůů�ŵĞ�ĂďŽƵƚ�ƚŚĞ�ĮƌƐƚ�ƐĐŚŽŽů�ǇŽƵ�ƌĞŵĞŵďĞƌ�ŐŽŝŶŐ�
ƚŽ͙͙͙͘͘ 

· �ƌĂǁ�ƚŚĂƚ�ƐĐŚŽŽů 
· tŚŽ�ǁĂƐ�ŬŝŶĚ�ƚŽ�ǇŽƵ͍�dĞĂĐŚĞƌƐ͕�ƐƉŽƌƚƐ�ĐŽĂĐŚĞƐ͕�ŽƚŚĞƌ�

ƉĞŽƉůĞ�Ăƚ�ƚŚĞ�ƐĐŚŽŽů 
· tŚŽ�ĚŝĚ�ǇŽƵ�ƉůĂǇ�ǁŝƚŚ͍ 

 
dĞůů�ŵĞ�ĂďŽƵƚ�ƉŽƐŝƟǀĞ�ĂĐƟǀŝƟĞƐ�Ğ͘Ő͘�ĐƵďƐ͕�ďĞĂǀĞƌƐ͕�ĨŽŽƚďĂůů�
ƚĞĂŵ�ĞƚĐ͙͙͙ 

· �ƌĂǁ�ƚŚĂƚ�͙͙͘͘ 
· tŚŽ�ǁĂƐ�ŬŝŶĚ�ƚŽ�ǇŽƵ͍� 
· tŚŽ�ĚŝĚ�ǇŽƵ�ƉůĂǇ�ǁŝƚŚ͍ 

 
 dĞůů�ŵĞ�ĂďŽƵƚ�ƚŚĞ�ŶĞǆƚ�ŚŽŵĞ�ǇŽƵ�ĐĂŶ�ƌĞŵĞŵďĞƌ�ůŝǀŝŶŐ� 
 ����Ăƚ͙͙͙͘͘ 
· ZĞƉĞĂƚ�ƚŚĞ�ƉƌŽĐĞƐƐ�ƵŶƟů�ƉƌĞƐĞŶƚ�ĚĂǇ 

· dĞůů�ŵĞ�ǇŽƵƌ�ĮǀĞ�ŐŝŌƐ͕�ǁŚĂƚ�ĂƌĞ�ǇŽƵƌ�ĮǀĞ�ďĞƐƚ�ƋƵĂůŝƟĞƐ͍ 

 
����������ƌĞ�ƚŚĞƌĞ�ƚŚŝŶŐƐ�ǇŽƵ�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ƐĞĞ�ŚĂƉƉĞŶ�ďƵƚ�ƚŚĞǇ�ŚĂǀĞŶ͛ƚ�ǇĞƚ͍ 



 &$/(1'(5,1* 

3LFN�D�W\SLFDO�ZHHN�IRU�D�FKLOG�–�ZKDW�LV�
WKHLU�URXWLQH� 

'UDZ�RXW�D�FDOHQGDU�RI�WKHLU�ZHHN�PDN�
LQJ�D�QRWH�RI�WLPHV�WKH\�KDYH�IXQ�DQG�
KDYH�UHZDUGLQJ�WKLQJV�KDSSHQLQJ� 

+RZ�GRHV�WKLV�FRPSDUH�WR�D�VLPLODU�DJH�
FKLOG��IURP�\RXU�IDPLO\�QHWZRUN" 

:KDW�GR�\RX�QRWLFH" 

$UH�\RX�DZDUH�RI�ZKDW�GDLO\�OLIH�ORRNV�OLNH�IRU�WKH�FKLOG"�,V�LW�EHWWHU�RU�
ZRUVH��� 
+RZ�FDQ�WKLV�LPSDFW�WKH�<3" 
 
$UH�IDPLO\�DZDUH�RI�WKLV�SLFWXUH" 
 

:KDW�FDQ�WKH\�GR�WR�KHOS�ZLWK�FKDQJLQJ���VXSSRUWLQJ�WKH�FDOHQGDU" 



 &$/(1'(5,1* 

:KDW�GRHV�D��W\SLFDO�GD\�LQ�\RXU� 
\RXQJ�SHUVRQ¶V�OLIH�ORRN�OLNH"� 

 

 0RUQ�
LQJ 

/XQFK $IWHU�
QRRQ 

(YHQLQJ 1LJKW 

0RQGD\      

7XHVGD\      

:HGQHV�
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7KXUVGD\      

)ULGD\      

6DWXUGD\      

6XQGD\      


