Universal Credit Guide

Your Universal Credit is a single payment that is made up of different amounts depending on your circumstances.
The payment will take into account:
· your earnings if you are working
· your partner’s earnings if they are working
· any other income that is coming into your household
To get an estimate of what you may be entitled to when you claim Universal Credit you can use a benefits calculator; Entiltedto.co.uk 
The amount you get is worked out each month, so may be different from one month to the next if you earn a different amount, or if your circumstances change.
HOW YOUR PAYMENT IS CALCULATED
There are 3 steps to work out your Universal Credit payment. More details about each stage are below.
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What makes up your payment
STANDARD ALLOWANCE
Part of the Universal Credit payment is a standard amount for your household. This is known as your standard allowance. Your monthly amount will depend on whether you are single or in a couple, and your age.

Single and under 25 - £342.72
Single and 25 or over - £409.89

In a couple and you’re both under 25 - £488.59
In a couple and either of you are 25 or over - £594.04

Children and childcare: -
Universal Credit can provide support to help with the costs of bringing up children. The amount you may be able to get is shown here.

Child amount:
If you are responsible for a child (or children) who normally lives with you, you may qualify for the child amount.

For your first child;
£281.25 (born before 6th April 2017)
£235.83 (born on or after 6th April 2017)

For your second child or subsequent children;
£235.83 per eligible child 

Disabled child amount:
You may get extra money if your dependent child is disabled. This Disabled Child Addition is paid at either a higher rate or a lower rate.
To qualify for the lower rate your child must be:
entitled to Disability Living Allowance, or
entitled to Personal Independence Payment (for a child over 16)

To qualify for the higher rate your child must be:
entitled to Disability Living Allowance (higher rate care component)
entitled to Personal Independence Payment (enhanced rate)(for a child over 16), or
registered blind

You can still receive a disabled child addition for a third or subsequent child, even if you do not get the basic child amount.

Lower rate;
£128.25 per child

Higher rate;
£400.29 per child

Childcare costs;
If you are working, Universal Credit can help with the costs of childcare, no matter how many hours you work.
You may be able to claim up to 85 per cent of your childcare costs if you’re eligible for Universal Credit and meet some additional conditions. The amounts you can receive in childcare costs are:
· a maximum of £646.35 per month for one child
· a maximum of £1108.04 per month for 2 or more children
Childcare support is paid in arrears. This means that you will usually pay the costs yourself, and Universal Credit will then pay you some of that money back. If you think you need help with the costs at the time you pay them, you should discuss this with your work coach.
You’ll need to inform the Department for Work and Pensions of the cost of the childcare by the end of the assessment period after the one in which you’ve paid the childcare charges. You can do this by signing into your Universal Credit account
It’s important to note that you will only be paid back for childcare that has taken place during your assessment period. This means that if you pay for more than one month’s childcare in an assessment period – for example if you pay for a whole term – the money you get back at the end of that assessment period will only cover any childcare that has actually taken place during it. The rest of the payments you are entitled to will be paid in later months, once the childcare has taken place. These payments can be split over a maximum of 3 assessment periods.
If you have accepted a job offer you can claim for childcare costs for the month before you start work. Talk to your work coach as soon as possible about your job offer and the support options available. If your job comes to an end, you must tell the Department for Work and Pensions immediately.
Support with childcare costs can be claimed for at least a month after your employment ends to help you maintain your childcare as you move between jobs.
The amount you earn can affect how much you receive from Universal Credit. If your earnings are higher than usual in an assessment period this can reduce your Universal Credit payments, including the help you get towards childcare costs. Read more about Universal Credit and work
You cannot get help towards any payments that were made using childcare vouchers. If your childcare costs are higher than the value of your vouchers, you can apply for help towards that additional amount.
Earnings that are converted into childcare vouchers are not included when working out reductions to your Universal Credit payment.

How to get childcare support
You must be in paid work to receive childcare support from Universal Credit.
If you are a claiming with a partner both of you normally need to be in work to receive this help. However, you may be able to get childcare support if one of you is not working and is unable to provide childcare themselves because they:
· You have limited capability for work (LCW or LCWRA)
· You have caring responsibilities and receive the carer element
· You are temporarily absent from the household, for example in hospital, in residential care or in prison
Paid work does not include voluntary work where the only payment is expenses.
In some circumstances you can be treated as if you are in paid work while you are not working. Childcare support is available if you are claiming Universal Credit and are receiving:
· Statutory Sick Pay
· Statutory Maternity Pay
· Statutory Paternity Pay
· Statutory Shared Parental Pay
· Statutory Adoption Pay
· Maternity Allowance
You must be paying childcare costs to registered or approved childcare providers.
This generally means the childcare provider is registered with one of these organisations:
· England – OFSTED
· Scotland – The Care Inspectorate
· Wales – Care and Social Services Inspectorate for Wales (CSSIW)
Approved childcare can include care provided in school or in another place by a child minder, play-scheme, nursery or club. Your approved childcare provider should be able to provide you with a registration number.
For more information see the Universal Credit childcare guide
https://www.gov.uk/government/publications/universal-credit-and-childcare/universal-credit-childcare-guide


Carer’s amount:
You can get an additional amount if you are caring for a severely disabled person for at least 35 hours a week. You do not need to be in receipt of Carer’s Allowance. If you make a joint claim, both of you can get a carer’s amount as long as you are not caring for the same severely disabled person.
If you or your partner get Carer’s Allowance, your Universal Credit payment will be reduced by £1 for every £1 you receive from Carer’s Allowance.
If you are entitled to both the carer’s amount and the ‘limited capability for work’ or ‘limited capability for work and work-related activity’ amount (see below for more information), you won’t receive both. Instead you will receive the larger amount.

If you care for a disabled person;
Carer Element £162.92 


Limited capability for work amount:
If you have a condition that means you aren’t able to look for work now but can prepare for work with the aim of working at some time in the future, you won’t usually be able to get any additional amounts of Universal Credit due to sickness or disability. However, you may get an additional amount if:
you have been assessed previously as having limited capability for work;
you were receiving a benefit because of that condition before 3 April 2017;
you still have that condition.

If you were assessed as having limited capability for work, were receiving a benefit because of that condition before 3rd April 2017, and you still have that condition;
Limited capability for work - £128.25

Limited capability for work and work-related activity amount
You can get an additional amount if you have a health condition or disability that affects your ability to carry out work-related activity. This is assessed through a Work Capability Assessment
If you are making a joint claim and you both are entitled to this addition, your payment will only include one amount.
You may have to wait 3 months for your limited capability for work and work-related activity amount to be added to your Universal Credit payment. There are instances where it can be added on straight away, such as if you were entitled to Employment and Support Allowance immediately prior to your Universal Credit claim.

If you have been assessed as having limited capability for work and work-related activity;
Limited capability for work related activity - £341.92 


Housing costs;
If you and/or your partner are responsible for paying rent (including some service charges) for the home you live in, or if you have a mortgage, Universal Credit may provide help towards the cost.
If you receive help towards housing costs it will be paid as part of your Universal Credit payment. It is your responsibility to make sure you pay your rent and other housing costs to your landlord in full. 

Claiming housing costs:
When you make a new claim for Universal Credit your housing costs will usually be paid as part of your Universal Credit payment. If you are receiving Housing Benefit, the Department for Work and Pensions will contact your local authority to stop your Housing Benefit payments. At this point you will receive an additional payment of 2 weeks’ worth of Housing Benefit to support you as you move to Universal Credit.
It is your responsibility to make sure you pay your rent and other housing costs to your landlord in full. If you are having trouble managing your money, or live in Scotland, you can ask to have your housing costs paid straight to your landlord. Talk to your work coach, use your journal or call the helpline for more information.
If you are making a new Universal Credit claim it may be 5 weeks until you receive your first payment. It’s a good idea to tell your landlord that you are claiming Universal Credit so that they understand your situation. You will need to tell them that you have made a new claim to Universal Credit and that a claim for housing costs has been included as part of your claim.


Information you need to make a claim
If you are applying for housing costs for rented property as part of your Universal Credit claim, you will need to bring evidence of how much your rent is to your new claim interview. This could be:
· a current tenancy agreement
· a current rent statement
· a current rent book, or
· a signed letter from your landlord
If you live in social rented property you won’t need to bring this information to your new claim interview. Instead you will enter details of your housing costs online, and the Department for Work and Pensions will contact your landlord to confirm that these are correct.


Types of housing costs
MORTGAGES
If you have a mortgage, Universal Credit may provide help towards the cost of your mortgage payments. It may also be able to help with loans (up to £200,000) you have taken out that use your property as security.
To get this help you will need to provide evidence of your mortgage or loan. This could be:
· a mortgage agreement
· a current mortgage statement
· a loan agreement, or
· bank statements showing the payment of the mortgage or loans
Help with mortgage payments or loans is provided as a loan. You will only be asked to pay back this loan if the property it was claimed for is sold or transferred to someone else. You can choose to pay the loan back early if you wish.
The Department for Work and Pensions will check your evidence before paying Universal Credit housing costs. Any delays in providing this evidence may mean delays in your Universal Credit housing costs being paid.
The amount you receive will depend on the amount of your outstanding mortgage or loans. It is calculated using a standard interest rate, and it is usually paid straight to the bank, building society or lender. You will be notified of your Universal Credit housing costs amount and payments through your online account.
You can only get help with mortgage payments if you have been claiming Universal Credit for 39 weeks or more, with no breaks or earned income in that time. Earned income can include earnings from paid work or, for example, statutory sick pay or tax rebates.
If you have moved to Universal Credit within one month of another benefit ending, time spent on the first benefit counts towards the 39 weeks.
It is important to understand that you will not be eligible for help with mortgage payments on your own home if you receive earned income. If you start receiving earned income whilst you are getting help with mortgage payments, this help will stop.
If you have a break in your claim or receive earned income you will need to claim Universal Credit for a further 39 weeks with no breaks or earned income before you can receive help with mortgage payments.
Read more about support for mortgage interest
SHARED OWNERSHIP SCHEMES
A shared ownership scheme is usually provided by housing associations where you part rent and part buy your home. You normally have to pay a mortgage amount and a rent amount. If you get help with this, your Universal Credit housing costs payment will include help towards your rent amount with any help towards your mortgage interest usually being paid direct to your mortgage lender.
SERVICE CHARGES
Some people are expected to pay a service charge on their rented property, in addition to their normal monthly rent.
If you have to pay a service charge this will be shown on your service charge statement from your landlord. Universal Credit can help towards this cost, but you will need to show evidence of any service charges that you have to pay.
PAYING RENT ON 2 HOMES
Universal Credit can help towards the costs of 2 homes if:
a family is too large to live in one home
a family member leaves their home through fear of violence or abuse, but intends to return, or
a family member who receives a benefit because of disability has to wait to move into their new home because it needs to be adapted for them to live in it.


Types of housing
SPARE BEDROOMS
The amount you receive towards your housing costs may be reduced if your home has spare bedrooms.
If you pay rent to a local authority, council or housing association you will get your full rent as part of your Universal Credit payment. This will be reduced by 14% if you have one spare bedroom, or 25% if you have 2 or more spare bedrooms. This is known as Removal of the Spare Room Subsidy.
Your Universal Credit housing costs may also be reduced if someone aged 21 or more lives with you who is not a dependant.
There are some exceptions to these rules – for more information see the factsheet on the Removal of the Spare Room Subsidy
If you pay rent to a private landlord the amount of Universal Credit housing costs you receive will be worked out by looking at the number of people who live in your home. The actual size of your home doesn’t matter – the amount you get will be calculated by how many people live there. So if you have spare bedrooms you will only get housing costs to cover a smaller property. The amount you get is set by the Local Housing Allowance rate in your area.

Temporary accommodation
If you live in temporary accommodation and make a new Universal Credit claim, your payment will not include an amount to help towards your housing. You will need to claim Housing Benefit from the local authority who placed you in temporary accommodation to get help with your housing costs. You can still receive Universal Credit to help with your other costs.
If you already receive help with temporary accommodation housing costs through Universal Credit this will continue until there is a change to the amount of rent you pay. If that happens you will need to claim Housing Benefit as well as Universal Credit.
There’s more advice for people who are homeless or at risk of homelessness in Applying for Universal Credit: information for homeless people
SUPPORTED OR SHELTERED HOUSING
If you live in supported or sheltered housing you won’t be able to claim housing costs through Universal Credit. Instead you can claim Housing Benefit from your local council. This will be the case even if the rest of your money comes from Universal Credit.

Paying rent to a private landlord in Scotland
In Scotland all landlords must register their properties with the local authority. If your landlord has not done this for your property you can still get Universal Credit housing costs, but you will need to let your local authority know about it. You can also speak to your work coach for more help.
YOUR CIRCUMSTANCES
IF YOU ARE SINGLE AND UNDER 35 YEARS OLD
If you pay rent to a private landlord and:
· are under 35
· are single
· are not disabled, and
· have no children
then your Universal Credit housing costs will be no more than if you were renting a single room in a shared house. This will be the case no matter what type of property you actually live in.
The amount you get is set by the Local Housing Allowance rate in your area.
There are a few circumstances in which you may be able to receive higher housing payments. Talk to your work coach or contact Universal Credit for more information.
IF YOU LIVE WITH SOMEONE WHO IS 21 OR OLDER
If you live with someone who is 21 or older who is not your partner, your housing payment will usually be reduced. There’s more information if you pay rent to a private landlord or if you pay rent to a local authority or housing association
REPORTING A CHANGE OF CIRCUMSTANCES
Changes to your circumstances could mean that the amount you get towards your housing costs will change. It is your responsibility to let the Department for Work and Pensions know about any changes in your situation straight away so that they can make sure you are receiving the right Universal Credit payments. Read more about things that count as a change of circumstances.

If you move address
If you change address during an assessment period, the amount you get in housing costs for the whole month will be based on where you live at the end of that period.
This means that if you move to a property that has lower rent, the amount you receive that month won’t cover the higher amount that you will have been charged for the rent at the start of that period.
HELP WITH MANAGING HOUSING PAYMENTS:
IF YOU ARE BEHIND ON YOUR RENT
If you are 2 months or more behind on your rent, your landlord can apply to have the housing costs part of your Universal Credit paid directly to them. If you fall behind on your rent you may want to talk to your landlord about this.
This is one of the ways in which Universal Credit payments can be changed to help you manage your money. To find out more see the section on Alternative Payment Arrangements

Alternative Payment Arrangements:
If you are having trouble managing your money whilst on Universal Credit you may be able to use an Alternative Payment Arrangement. These are changes to the way that Universal Credit is paid that can help you to pay your bills and living costs.

Alternative Payment Arrangements can be one or more of:
· Universal Credit housing costs paid straight to your landlord
· more frequent payments, such as twice a month
· payments split and paid into 2 bank accounts instead of one
Alternative Payment Arrangements are kept under review to make sure they are providing the right support. When one is agreed you may also be asked to take steps to help you manage your money, such as getting budgeting advice, and you will agree a review date. The purpose of that review is to decide if an Alternative Payment Arrangement is still the best approach for you.
You can ask for an Alternative Payment Arrangement at any time from your new claim interview onwards, although one can only be put in place following the end of your first assessment period. Speak to your work coach or contact the Department for Work and Pensions for more information.


If you are behind on your utility bills:
Utility bills are for water, gas and electricity. It’s up to you to pay these out of your Universal Credit payments, and if you don’t pay them in full your suppliers could cut them off.
If you are struggling to manage your payments and are in danger of being cut off, it may be possible for part of your Universal Credit to be paid straight to your utility supplier. Talk to your work coach if you would like to know more about this.
LOCAL COUNCIL TAX REDUCTION
If you receive Universal Credit you may have to pay less in Council Tax. This will depend on your circumstances and where you live.
You can start the process to apply for Local Council Tax Reduction on GOV.UK. It will take you to your local council’s website, which will tell you what you need to do.
If you are claiming Universal Credit for the first time you should apply for Local Council Tax Reduction straight away, as many local councils will not backdate it for you. You do not need to wait until your claim for Universal Credit has been approved or paid.

Other help with housing payments:
If changes to your benefits mean you receive less money, you may be able to get extra help towards your housing costs from your local council. These are called Discretionary Housing Payments.
You will only be able to get Discretionary Housing Payments if you receive Universal Credit housing costs and you need more help. Find out how to apply for a Discretionary Housing Payment

https://www.gov.uk/government/publications/claiming-discretionary-housing-payments/claiming-discretionary-housing-payments



Earnings and other income: -
Other money coming into your household will be taken into account when working out your Universal Credit payment. This includes your earnings, any capital you have and any other sources of income (such as from a retirement pension).
EARNINGS
You may still be able to receive Universal Credit payments when you start work or increase your earnings. Your Universal Credit payments will adjust automatically if your earnings change, meaning you have the flexibility to take on part-time or short-term work.
As your earnings increase, your Universal Credit amount will go down, depending on your circumstances. For more information see Universal Credit and work

Universal Credit and work
You may still be able to receive Universal Credit payments when you start work or increase your earnings. You will continue to receive Universal Credit payments until you are earning enough to no longer get them. That amount will depend on your circumstances.
If your job ends and you are already getting Universal Credit, your next Universal Credit payment will be paid as normal.
HOW EARNINGS AFFECT YOUR PAYMENTS
Your Universal Credit payments will adjust automatically if your earnings change. It doesn’t matter how many hours you work, it’s the actual earnings you receive that count.
If your circumstances mean that you don’t have a Work Allowance, your Universal Credit payment will be reduced by 63p for every £1 you earn.
WORK ALLOWANCE
If you and/or your partner are in paid work you may be able to earn a certain amount before your Universal Credit payment starts to be affected. This is called a Work Allowance.
The Work Allowance only applies to you if:
· you have responsibility for one or more children (or qualifying young persons), or
· you or your partner have limited capability for work (a health condition or disability)
If neither of these circumstances apply to you, your Universal Credit payments will be affected as soon as you start earning money from paid work.
There are 2 Work Allowance rates. Which one you get depends on whether your Universal Credit payment includes help with housing costs:
If you receive money to help with housing costs your Work Allowance will be £292 per month
If you do not receive money to help with housing costs your Work Allowance will be £512 per month

If you earn more than your Work Allowance;
If you earn more than your Work Allowance, your Universal Credit payment will be reduced. For every £1 you earn above your Work Allowance, your Universal Credit payment will be reduced by 63p. This means that your total income from earnings and Universal Credit will be more than you would have received from Universal Credit alone.
If your circumstances mean that you don’t have a Work Allowance, your Universal Credit payment will be reduced by 63p for every £1 you earn.
If you are part of a couple and receive a joint Universal Credit payment, both your earnings will be used to calculate how much Universal Credit you get.

How often you’re paid;
Universal Credit payments are made every calendar month, but if you’re working your earnings may be paid weekly, fortnightly or every 4 weeks.
This will mean that every now and again you will get more payments from work than is usual during a calendar month.
For example, if you are paid every 2 weeks, you will usually get 2 payments from earnings in a month. But because calendar months are mostly longer than 4 weeks, sometimes you will get 3 payments from earnings in a single month.
In these months your earnings will be higher than usual, and this will mean that you get a smaller Universal Credit payment. You will need to make sure that you have managed your money to be able to cope with this smaller payment. It may be the case that your extra payment means that you earn enough that month to receive no Universal Credit payment at all.
If a smaller payment means you are having trouble paying your bills and household expenses, speak to your work coach or call the helpline to talk about the help that may be available.
So please be careful when you apply for Universal Credit as different earning patterns can affect the claim, if anyone is unsure please read the following link or speak to one of the Admin team will go through it with you on a one to one basis

https://www.gov.uk/government/publications/universal-credit-different-earning-patterns-and-your-payments/universal-credit-different-earning-patterns-and-your-payments-payment-cycles
CLOSING YOUR CLAIM BECAUSE OF EARNINGS
If your earnings are high enough to receive no Universal Credit payment in a month, your Universal Credit claim will be closed.
If your circumstances change within 6 months of your last Universal Credit payment (for example, if your earnings go down) it’s easy to re-apply. You’ll usually just need to log into your online account and confirm that the details you gave before are correct. You will keep your original payment dates.
If this is done more than 6 months after your last Universal Credit payment you will need to make a new claim.
If your Universal Credit payment includes an amount for housing that is paid straight to your landlord, it’s possible that you may not receive any money from Universal Credit but your landlord continues to receive money towards your rent. In these circumstances your Universal Credit claim remains open.
In cases like this, if your total Universal Credit payment is reduced to less than your housing costs, you’ll need to make up the difference yourself. Your Universal Credit claim will only be closed when there is no payment to either you or your landlord.


Capital: -
Capital is something that could be a source of income. This includes:
· savings, such as those in a bank or building society
· investments such as Bonds or ISAs
· property that you may own or part own (other than the house you live in)
When you claim Universal Credit you will need to declare all of your capital. If your capital is worth more than £16,000 you will not be entitled to claim Universal Credit. If you are in a couple but have to make a claim as a single person, your partner’s capital/savings will still be taken into account.
Here’s how the amount of capital you have will affect your Universal Credit claim:

Under £6000 - Full Universal Credit payment

£6000 to £16000 - Reduced Universal Credit payment

Over £16000 - Can't claim Universal Credit

Any capital/savings you have under £6,000 is ignored.
Any capital/savings you have worth between £6,000 and £16,000 is treated as if it gives you a monthly income of £4.35 for each £250, or part of £250, regardless of whether it does or not. So if you have £6,300 in a savings account, £6,000 of it will be ignored and the other £300 will be treated as giving you a monthly income of £8.70.
If you have capital/savings worth more than £16,000 you will not be entitled to Universal Credit. This is the same if you are a single claimant or are making a claim as a couple.

Other money coming into your household:
This means any other money that you may receive, for example, from a pension or other benefits.
When you claim Universal Credit, you need to tell us about your income from other sources as this could affect the amount of Universal Credit you receive. These include:
· Retirement pension income
· Maintenance payments
· Student income
· Any other income which is taxable
You can be getting other benefits and also receive Universal Credit at the same time. For every £1 you receive from them, your Universal Credit payment will be reduced by £1. These include:
· Carer’s Allowance
· Incapacity Benefit
· Maternity Allowance
· New style Employment and Support Allowance
· New style Jobseeker’s Allowance
When working out your Universal Credit, there are some other benefits that aren’t taken into account. These include:
Child Benefit
Disability Living Allowance
Personal Independence Payment
War pensions

Deductions: -
Money may be taken out of your Universal Credit payment:
· to pay back any advances or loans you have taken out
· to pay back any debt or overpayment on other benefits
· to pay your utility bills direct to the provider
· for child maintenance payments
The maximum amount of money that can normally be taken out of your payment for these reasons is 30% of your standard allowance.
Your payment may also be reduced if you have received a sanction. This can be up to 100% of your standard allowance if you are claiming on your own, or up to 50% of the standard allowance for each member of a couple.
If you used to claim tax credits and you received an overpayment, this debt will be carried over to Universal Credit. Your Universal Credit payments will be reduced until the overpayment has been paid back.
Read more about debts and deductions that can be taken from Universal Credit payments.

https://www.gov.uk/guidance/universal-credit-debt-and-deductions-that-can-be-taken-from-payments


Benefit cap: -
There’s a limit on the total amount of benefit that most people aged 16 to 64 can get. This is called the benefit cap, and how much it is depends on your circumstances

If you live outside Greater London;

Single and you don’t have children, or your children don’t live with you - £257.69 per week (£13,400 a year)
Single and your children live with you - £384.62 per week (£20,000 a year)
In a couple, whether your children live with you or not - £384.62 per week (£20,000 a year)

If you live in Greater London;

Single and you don’t have children, or your children don’t live with you - £296.35 per week (£15,410 a year)
Single and your children live with you - £442.31 per week (£23,000 a year)
In a couple, whether your children live with you or not - £442.31 per week (£23,000 a year)

Help towards the cost of supported or sheltered accommodation isn’t counted when working out the total amount of benefit you receive.
If you are already claiming benefits and are likely to be affected by the benefit cap rules, you will already have been notified and offered support from a work coach to help you prepare for it.
The benefit cap will not apply to some people. For example, it will not apply for 9 months where households received earnings of at least £569 per month in each of the previous 12 months (£604 for any month after March 2020).

Find out more about the benefit cap 
https://www.gov.uk/benefit-cap 


How and when you’ll be paid: -
Your Universal Credit is a single payment that is paid monthly, although you may have to wait for around 5 weeks for your first payment. You may be able to get a Universal Credit advance if you are unable to manage during this period.
If you are having trouble managing your money you may be able to be paid more frequently, such as twice a month.
Your Universal Credit payment is normally paid directly into an account in your name, such as a bank, building society or credit union account. This will need to be a current account, not a savings account. If you don’t have one, the Money Advice Service website can help you choose the account that’s right for you.
If you are part of a couple, living in the same household, and both of you are claiming Universal Credit, you will receive one monthly household payment. In exceptional circumstances a Universal Credit payment can be divided between 2 members of a household. This is known as a split payment. Contact Universal Credit or talk to your work coach to find out more.
You’ll be able to view your payment details in your online Universal Credit account.

Assessment periods;
Universal Credit is assessed and paid in arrears, on a monthly basis and in a single payment. Your personal circumstances will be assessed to work out the amount of Universal Credit you will get.
Your first assessment period will start on the date that you make your claim. The assessment period will last one calendar month.
You will usually receive your first payment 7 days after the end of your first assessment period. Universal Credit will then be paid on the same date each month. Your normal pay day will be fixed at 7 days after the end of your assessment period.
If your pay day is on a weekend or bank holiday you will receive your payment earlier – usually on the last working day before that weekend or bank holiday. If that would mean there is not enough time between the end of your assessment period and the day you are paid, the Department for Work and Pensions will take action to make sure you receive your payment on time.
The amount you get will not change to take account of different numbers of days in a month.
If your payment date is on the 29th, 30th or 31st of a month and the current month has fewer days, you will be paid on the last day of the month.

If you live in Scotland;
If you’re making a new claim and live in Scotland you’ll be asked if you want to get paid once or twice a month. You’ll be asked about this after you’ve received your first payment.
If you’re paid twice a month your first payment will be for a full month. You’ll get the first half of your second month’s payment a month after this. The second half will be paid 15 days later. This means there will be about a month and a half between your first payment and the full amount for your second month.
After this, you’ll be paid twice a month.
If you live in Scotland and are already claiming Universal Credit, you can ask to be paid twice a month. Ask your work coach, use your journal or call the helpline for more information.
EXAMPLE OF PAYMENT DATES IN SCOTLAND
You get your first payment on 14 December. This payment is for a full month.
If you’re paid twice a month, you get half of your second payment on 14 January and the other half on 29 January.
You get paid on the 14th and 29th of each month after that.

If you live in Northern Ireland;
Universal Credit is normally paid to a household twice a month, a household can be a single person, a couple or a family. You will get your first payment about 5 weeks after you make your claim. 
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per
Assessment
Period

Standard Allowance:

Single — under 25

Single — 25 or over

Couple — both under 25

Couple — one or both over 25

Child Element:

First child if born before 06.04.2017

Second & each eligible subsequent child /first born after 06.04.2017

Disabled Child Element:

Lower Element

Higher Element

LCW & LCWRA Element:

LCW (if awarded prior to 03.04.2017) - Limited capability for work

LCWRA - Limited capability for work related activity

Carer Element:

Carer Element

Childcare Element:

"Maximum amount for one child up to 85% of the costs

Maximum amount for tw or more children up to 85% of the costs

Work Allowance:

Lower work allowance if the entitlement contains housing cost & responsible for
one or more children or has LCW

Higher work allowance if the entitlement does not contain housing cost &
responsible for one or more children or has LCW.

Non-dependant housing cost contribution:

Non-dependant housing cost contribution

hittps://wwiw.facebook.com/groups/1824855797785386)
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