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Young Person (YP) approaches 

Local District Council  

16 - 17 years old 
18 - 24 years old 

District Council seeks to prevent homelessness by offering support 

as required, interview the YP and facilitates access to mediation/advocacy where 

available.  (see separate guidance)  District Council completes standard referral 

form 

Where homelessness cannot be prevented, District Council makes 

an urgent referral to MASH/EDT for a Joint Statutory Assessment (JSA) and requests 

appointment slot. SW to notify district of earliest appointment time and to invite all 

relevant participants to the JSA meeting (see Homelessness Joint Protocol SW 

Standards) 

 

  

Joint Statutory Assessment starts within five working days and the SW notifies 

ART of the outcome of the initial meeting.  Director must approve any decision to 

cease section 20 duty 

eeting. 

 

District Council offers support as required, 

interviews the YP and facilitates access to 

mediation/advocacy where available.  

District Council completes standard 

referral form 

Where Homelessness cannot be 

prevented, District Council contacts 

Leaving Care Team Duty Officer to check 

whether the YP is known to CSC  

How old is  

the YP? 

Is the YP in 

immediate housing 

need? 

No Yes 

 
District Council sends referral form to provider.  Provider discusses referral with 

District 

Under 18s awarded high priority if assessed as eligible.    

If emergency accommodation secured by District Council then housing benefit claimed. 

If District can't secure emergency accommodation, or prevent emergency need for 

housing, then referral is made to Children's Services.  Follow Children's Services flow 

chart  

Should a young person present at either a CSC building or Local District Council 

building, irrespective of which agency has responsibility for that young person, they 

should remain on the premises while appropriate interventions are arranged and 

actioned. There is an expectation that the agency with responsibility will respond 

swiftly when contacted in these circumstances 

 

 

Should a young person present at either a CSC 

building or Local District Council building, 

irrespective of which agency has responsibility for 

that young person, they should remain on the 

premises while appropriate interventions are 

arranged and actioned. There is an expectation 

that the agency with responsibility will respond 

swiftly when contacted in these 

SW to inform ART of the outcome of the 

assessment.  SW updates YP's status on 

LCS.  If previously section 20, CLA 

placement plan to be ended by SW 

which ends costs.  Provider to claim HB.  

If alternative placement required, SW to 

send placement request to ART and SW 

to update CIN plan when confirmed.   

SW notifies CSC Case Support (Finance) 

of any costs (inc. hardship due to 

sanctions and delays in benefits).  CSC 

Case Support (Finance) to add costs to 

LCS 

 

Decision? 

YP is judged to be a 

Child in Need (Section 

17)  

If accessed supported 

accommodation, "not 

homeless" decision 

and will work towards 

planned move on, but 

case will stay open to 

CSC under Section 17 

YP becomes Looked After 

(Section 20) District 

Council record a 'not 

homeless' decision. 

  

No statutory duty - 

return home.    Any 

concerns about decision 

to be escalated to Team 

Manager.  Refer to CFW 

if additional support 

required. 

 

SW to inform ART of the outcome 

of the assessment.  

If continue in current placement, 

ART removes from their 10 day 

list and updates monitoring 

records 

 If alternative placement 

required, SW to send placement 

request to ART and SW to update 

placement plan when confirmed.  

This will automatically alert ART 

to input costs.   

 

Is YP known to CSC? No 

Referral considered by Provider. Low 

priority awarded if considered 

eligible  

(see guidance for eligible groups) 

 

Yes 

Access to Resources Team (ART) 01772 533390 

Emergency Duty Team (EDT) 0300 123 6722 

Children and Family Wellbeing Service (CFW) 

 

No 

Accommodation 

offered by 

provider  

District Council 

completes 

homelessness 

assessment and 

notifies Personal 

Adviser of 

situation 

 

District Council 

completes 

homelessness 

assessment and 

supports 

individual to try 

to find 

emergency 

accommodation 

 

no yes 

District Council 

contacts young 

person's Personal 

Adviser to notify 

them of situation 

District Council 

completes 

assessment and 

support individual 

to try to find 

emergency 

accommodation 

Referral made to Provider 

using standard referral 

form.  Medium priority 

awarded if considered 

eligible (see guidance for 

eligible groups) 

 

Yes 

Accommodation 

offered by 

provider on short 

term basis (56 

days plus 

extension on 

weekly basis if 

capacity 

available) 

District Council 

completes 

homelessness 

assessment 

 

 

Is an offer of  

accommodation made? 

 
Is an offer of 

accommodation 

made? 

 

Referral to 

Personal 

Adviser 

where there 

is previous 

involvement 

with CSC 

Housing 

Services 

provide 

advice about 

Housing 

options 

Is YP in 
Immediate 
housing 
need?  no 

Yes 


