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MOVE-IN AGREEMENT

For: 
Date of Birth: 
Legal status:  

With: 

At: 
Social Worker or Personal Adviser: 
Contact details: 
Accommodation Officer/Fostering Social Worker: 
Contact details – 
This Agreement is a statement of the commitments and undertakings agreed 

On                    2020  

 between: 
______________     (hereafter known as Young person)
______________     (hereafter known as Social Worker/Personal Adviser)
 
______________     (hereafter known as Accommodation Officer/Fostering                                Social Worker)
           ______________     (hereafter known as the Host)
The Host has been approved by Kent County Council to provide accommodation for a young person under KCC’s In-House Supported Homes Service
Start date of Arrangement: 
Aim of the Supported Homes service: 

To provide a safe and secure base where the young person can receive support and guidance necessary for future independent living

Anticipated length of stay:    
Practical arrangements

 Accommodation:
·  Young Person will have sole use of a bedroom, and will share use of kitchen, sitting room/s and bathroom 

· No Licensee, or other resident (excluding the Licensor) in the house will go into other people’s bedrooms

· However, the host and KCC staff, will retain the right of entry to the young person’s room if necessary, for any reason       

· The Young Person will keep their own room clean and tidy up after use in the communal areas.
· Comment(s): 
Telephone/Internet:
· The Young Person will not use the home telephone except in extreme emergencies and only with permission of the host.
· Internet use (if available) can be withdrawn at any time by the host if they feel it is being used inappropriately.  This will be reported to the Fostering/Social Worker, Personal Adviser or Accommodation Officer.
· Comment(s):
Visitors:
As the accommodation is in someone’s private home, visitors

· May be invited to the house only with the host’s prior knowledge and consent – and to start with, only when the host is at home.
· Should the host be uncomfortable with a particular visitor, they have the right to insist that person does not visit again
· Friends staying overnight – this need to be agreed by the host on a case by case basis

· Comment(s):

Finances:
· No borrowing of money by the Young Person from The Host or vice versa
· £10 to be paid weekly by the Young Person for a contribution towards utilities
· £20 for food per week (if agreed that the host will supply food and cook on behalf of the young person).  A plan needs to be put in place for the young person to take responsibility at an agreed date following support from The Host and supporting professionals.

· Licence Fee (Paid via Universal Credit/Housing Benefit or by KCC if 16/17 years old or if the young person is over 18 years old and is not eligible to claim Universal Credit/Housing Benefit this will be £70 per week)

· KCC will support the Host to provide a Licence if the young person is able to claim Universal Credit/Housing Benefit – this will be provided by the supporting Accommodation Officer or Fostering Social Worker

· The Young Person’s Social Worker or Personal Advisor will ensure that Essential Living Allowance, Income Support, Universal Credit or other relevant benefit is in place for Young Person to pay their food and utilities.

· Students who remain with their hosts and who are in higher education will be expected to pay their rent during term time. Kent County Council will continue to pay the support fee at the standard rate on the basis that active support is being provided and evidenced.  Kent County Council will cover the rent element and support fee for the student during the vacation period in line with the local housing allowance as it will for those returning to their previous host as per any agreements and as per the local offer for that vacation period only. To clarify, host do not receive a fee or retention payment whilst the student /young adult is away at University.
· It will be the young adult’s responsibility to ensure they give the terms dates to their personal advisors so that payments request can be applied in good time.

Default of payment may lead to loss of arrangement
· Comment(s):

General rules of the house, and expectations for everyone:
· To follow all other rules and expectations obligations as set out in the Licence Agreement

· No illegal substances to be brought into the house

· Property will be respected, any losses/breakage/deliberate damage reported

· Music/television/noise to be kept to an agreed acceptable level

· Everyone in the house will respect each other’s privacy and need for personal space

· Smoking is in the garden or other agreed outside area 
Other:  

 The Young Person agrees to:

· Let the host know when they expect to be home and phone/text if plans have changed.  
· Remember that the host is available for support, and to talk things through when required
· Raise immediately with the host if there are any problems in the accommodation
· Keep confidential any information relating to the host and their family

· Be in the arrangement minimum four nights per week. If under 18, permission needs to be sought from the young person’s Social Worker if more than the minimum nights to be out of the arrangement
· Other: 

Host agrees to:

· Offer the Young Person up to XX hours of support weekly (either up to 15 or 25 hours depending on support level)
· Provide an update on the Young Person monthly via a report submitted to the Accommodation Officer/Fostering Social Worker. 
· Keep confidential any information relating to the Young Person adhering to KCC’s policies, as well as complying to the requirements and obligations under the General Data Protection Regulations 2018   
· Notify the young person’s Social Worker or Personal Adviser immediately – and also anybody on the young person’s list - if there is a serious illness, accident or incident
· Notify the young person’s Social Worker or Personal Adviser and the Accommodation Officer or Fostering Social Worker if the young person is missing for more than 24 hours without prior arrangement or contact, or immediately if this is out of character for the young person and is not back as expected. 
· KCC Out of Hours to be called if outside office hours OOH 03000 419191 or 

· KCC Fostering OOH (East / South Kent: 07740 184615 or West / North Kent: 07740 184616) to be called in addition, for those under 18s or in Staying Put 
· Notify the young person’s Social Worker or Personal Adviser and the Accommodation Officer or Fostering Social Worker if the young person is not staying at/using the accommodation even it is known where they are
· Notify the Accommodation Officer or Fostering Social Worker in advance if planning to be away overnight or planning holiday – one month notice is required, and a Holiday Form needs to be completed.
· Liaise with the young person’s Social Worker or Personal Adviser over plans for the Young Person and with the Accommodation Officer or Fostering Social Worker, discuss any problems without delay as and if they arise
· If the Young Person is over 18 years old, a risk assessment can be carried out between the Personal Adviser, host and the Accommodation officer or Fostering Social Worker to determine if the Young Person can stay at the host(s) property when they take holiday
· Hosts are encouraged to identify a relief host that can cover when the host is on holiday to minimise the disruption to the young person aged 16 and 17 and where 18+ year olds are risk assessed as not being able to stay at the hosts property.
· Other: 

Social Worker or Personal Adviser agrees to:
· Support the young person through the arrangement & liaise with the Accommodation Officer or Fostering Social Worker and host over plans for the Young Person, and be available for consultation when needed

· Invite the Accommodation Officer or Fostering Social Worker and host to relevant meetings regarding the Young Person

· Other: 
Accommodation Officer or Fostering Social Worker agrees to:
· Support host throughout the arrangement: contact regularly and discuss any problems as and if they arise

· Monitor finance and ensure proper payments are being made

· Liaise with the relevant Social Worker or Personal Adviser over plans for Young Person  
· Ensure house meetings and stability meetings take place as required
· Attend relevant meetings regarding the Young Person
· Other: 

General:
· All parties agree to attend meetings when arranged, so that the Agreement might be reviewed, any amendments made, and any problems resolved.

· 14 days’ notice should be given by any party for the arrangement to end and all parties to be informed 

· Any criminal, anti-social or other activity, including those outlined within Appendix 3 of the Licensees Licence Agreement, would mean the arrangement could be ended without the 14 days’ notice.

· Other:
Initial tasks:
· Social Worker or Personal Adviser will ensure that Essential Living Allowance is in place for Young Person to pay their food and utilities, where applicable.

· The host will take reasonable steps that Universal Credit/Housing Benefit is in place with the support of the Personal Adviser for the Young Person to pay their Licence Fee, food and utilities

· Host to ensure that the Young Person is registered with local services (GP, dentist) and make them aware of the local area and other amenities (town centre, bus, train)

· The Young Person to pay the host utility payments and food if agreed that host will supply
· The Young Person to report any problems with the accommodation or host to their Social Worker or Personal Adviser

· Accommodation Officer or Fostering Social Worker to support the arrangement regularly and report to the young person’s Social Worker or Personal Adviser of any issues raised

· Other tasks set:
SIGNED:  ____________________Young person 


     ____________________ Host(s)

                ____________________Social Worker/Personal Adviser 
                ____________________Accommodation Officer/Fostering Social Worker
​​
​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​

    DATE:     

Appendices

Appendix 1
Process for Escalation of Concerns 

· Licensor to notify the Accommodation Officer providing information and supporting evidence in respect of the concerns. 
· Notification can be via any suitable means, but should be followed up in writing as soon as possible for auditing purposes. 
· Accommodation Officer to notify the PA Fostering / Social Worker and Licensee that concerns have been raised. 
· Within 7 days of the notification being submitted in writing to the Accommodation Officer they will determine a  plan of action, if possible with the agreement of the PA, licensee and Licensor.  . 
· Within the plan, there must be consideration and recording of: 
· Complainant’s views including impact of concerning behaviours
· Licensee’s views including degree of responsibility accepted for concerning behaviours
· Aims of the plan in regard to addressing the concerns

· Actions for each involved party with timescales, including supporting professionals where required 

· Plans for review with timescales

· Consequences should the plan not be successful in removing the concerns.

· Where it is felt that the aims of the plan have not achieved the desired outcome, internal review should take place, involving the supporting professionals (KCC) to ascertain whether additional planning and support, placement change or end of provision, should be determined by the Accommodation Manager. The outcome of the review will be shared with the licensee and licensor. 
· Where the outcome of the internal review is not accepted by the Licensee, they will have a right to appeal. 

· The Licensee will have a right to appeal any decision based on confirmed safeguarding concerns as highlighted in Appendix 3, but may be required to leave the Property for the duration of the appeal, until a decision is shared. 
Appendix 2 – Process for Licensee Appeal of Outcome of Internal Review

· Licensee to submit a written challenge to the outcome of the internal review, within 7 days. 
· Accommodation Team Manager and Team Manager to discuss nature and content of appeal, considering also, the impact of the decision on the likelihood for the Licensee to face harm or homelessness. 
· Where an appeal is successful, supporting professionals, the Licensee and Licensor, will meet to discuss planning to address remaining concerns for all parties. A robust, written plan should then be produced by the Accommodation Officer, explaining how concerns are to be managed and in line with expectations under Appendix 1

Appendix 3 – Process for Escalation of Licensee’s Concerns Regarding the Licensor

· Licensee to notify the Accommodation Officer providing information and supporting evidence in respect of the concerns. 
· Notification can be via any suitable means, but should be followed up in writing as soon as possible for auditing purposes. 
· Accommodation Officer to notify the PA and Licensor that concerns have been raised. 
· Within 7 days of the notification being submitted in writing to the Accommodation Officer they will determine a plan of action, if possible with the agreement of the PA, licensee and Licensor. 
· Within the plan, there must be consideration and recording of: 
· Complainant’s views including impact of concerning behaviours
· Licensor’s views including degree of responsibility accepted for concerning behaviours
· Aims of the plan in regard to addressing the concerns

· Actions for each involved party with timescales, including supporting professionals where required 

· Plans for review with timescales

· Consequences should the plan not be successful in removing the concerns.

· Where it is felt that the aims of the plan have not achieved the desired outcome, internal review should take place, involving the supporting professionals (KCC) to ascertain whether additional planning and support, placement change or end of provision, should be agreed by the Accommodation Manager and agreed outcomes shared with Licensee and Licensor.  
· Where the outcome of the internal review by KCC professionals, agreed by the Accommodation Team Manager, is not accepted by the Licensor, they will have a right to appeal. The procedure to be followed is that in Appendix 2. 
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