JERSEY ADULT SAFEGUARDING PROCEDURES — ROLES AND RESPONSIBILITIES - AT A GLANCE GUIDE

e Make people at risk aware of their rights

¢ Be proactive in promoting well-being

¢ Give information, advice and support

EVERYONE’S RESPONSIBILITY
* Promote early intervention and action

* Promote prevention

* Work proactively with people at risk and other agencies

SOCIAL CARE AND HEALTH PROVIDERS
Show leadership and routinely monitor activity

Meet the required service quality standards — including safe

recruitment

Train staff in safeguarding procedures and ensure they are effectively

implemented

Investigate and respond effectively to incidents, complaints and

whistle-blowers

Take disciplinary action against staff who have abused or neglected

people in their care

SOCIAL CARE AND HEALTH COMMISSIONERS
e  Build safeguarding into commissioning strategies

and service contracts

e Review and monitor services regularly

e Intervene (in partnership) where services fall below
fundamental standards or abuse is taking place

CLINICIANS

Apply clinical governance
standards for conduct, care
and treatment, and
information sharing

Report incidents of abuse,
neglect or undignified
treatment

Follow-up referrals

Consult patients and take
responsibility for ongoing
patient care

Lead and support enquiries
into abuse or neglect where
there is need for clinical
input.

SOCIAL WORKERS/CARE
MANAGERS

Identify and respond
to concerns

Identify with people
(or their
representatives if they
lack capacity) the
outcomes they want

Build managing
safeguarding risks and
benefits into care
planning with people
Review care plans

Build resilience

Promote recovery and
resolution

SAFEGUARDING TEAM

e  Provide specialist
advice and co-
ordination

e Lead and support
enquiries into
abuse or neglect

e  Make enquiries (or
request others to
do so)

e  Work with the
person subject to
abuse —and
monitor their
outcomes

e Co-ordinate who
will do what —to
achieve person’s
outcomes and
protection for
wider public

POLICE

e Investigate possible
crimes

e Conduct
investigations (with
partners)

e  Gather best
evidence to
maximise the
prospects for
prosecuting
offenders

e Achieve, with
partners, the best
protection and
support for the
person
experiencing abuse
or neglect —
including victim
support

SAFEGUARDING ADULTS BOARDS

¢ Hold partners to account
* Monitor outcomes and effectiveness
¢ Use data and intelligence to identify risk and act on it

¢ Co-ordinate activity

JERSEY CARE COMMISSION

e  Register, monitor, inspect and regulate services to
make sure they provide people with safe, effective,
compassionate, high-quality care

e Intervene and take regulatory action on breaches

e  Publish findings

Official




