Threshold Matrix

The following matrix should be used to assist in making threshold decisions, and when a referral / Adult Safeguarding Raising a
Concern form should be submitted. The Adult Safeguarding Team will make the decision as to whether the threshold has been
met. These are just some examples.

Type of Abuse | Managed through other
approaches i.e.,
Complex care.

Physical ¢ Staff causing no/little
harm, e.g., friction
mark on skin due to
ill-fitting hoist sling

e Minor events that still
meet criteria for
‘incident reporting’.

e Missed medication
dose resulting in no
harm




Sexual

One-off incident
where adult is spoken
to in a rude or other
inappropriate way —
respect is
undermined but no or
little distress is
caused.

Emotional/
Psychological

One-off incident
where adult is spoken
to in a rude or other
inappropriate way —
respect is undermined
but no or little distress
is caused.

Occasional
taunts/verbal
outbursts between
service users which
do not cause distress




o Staff personally
benefit from the
support they offer
service users,

e.g., accrue
‘reward
points’ on their own
store loyalty cards
when shopping,
use “buy one get one
free”
Money is not
recorded safely
properly in line with
procedures
Self-neglect An adult is beginning
to show signs and
symptoms of self-
neglect
re: pathway for Property neglected but
responses all services/ appliances
work
Green= Low risk There is no / low risk
or impact to self or
others
Risks can be managed
by current professional
oversight or universal
services




Medium Risk-
Refer to
Wellbeing
Partnership
Enhanced

Red =
High/Severe-
Safeguarding
Adults Referral

Red =
Severe/Critical-
Adults at High
Risk Panel

The person is not at
risk of losing their
place within the
community.

Some evidence of
hoarding — no impact
on health/safety.

No access to support
Non-compliant with
support but no impact
on health / safety /
wellbeing
Self-neglect
behaviours arising
from inability to care
for oneself

Adult has some
unwillingness to
address self-neglect
but some openness to
engage in change




Neglect / Acts
of Omission

Isolated missed home
care visit where no
harm occurs

Adult is not assisted
with a meal/drink on
one occasion and no
harm occurs

Adult not bathed as
often as would like
Unwitnessed
(residential home) fall
that requires no
external medication
treatment/ assessment

Discriminatory

Isolated incident
when an inappropriate
prejudicial remark is
made to an adult and
no, or little, distress is
caused.




Organisational
/Institutional

Lack of stimulation/
opportunities for
people to engage in
social and leisure
activities

Service users not
given sufficient voice
or involved in the
running of the service
Denial of individuality
and opportunities to
make informed
choices and take
positive risks




Domestic e One off incident with

Abuse no harm or injury
experienced.

Modern ¢ All concerns about

Slavery and Modern Day Slavery

Human are deemed to be of a

Trafficking significant level or

above.




Hate / e Isolated incident of

Disability teasing motivated by

Crime prejudicial attitudes
towards an
individual’s
difference.

Female Genital | « Any concerns in
Mutilation relation to this type
of abuse should be
deemed as critical
and referred
directly to the Adult
Safeguarding Team




