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WELCOME TO
DMR FOSTERING
SERVICES

THIS BOOKLET BELONGS TO:




LET'S HELP ANSWER YOUR
QVESTIONS...




WHAT IS5 PMR SERVICES? ...

DMR Services is a private organisation, which is independent from Social Services. DMR Services have
been working with Children, Young People and their families for a long time, providing advice, support,
assessments, contact and places for young people to live when they cannot live at home.

DMR Services is owned and run by Social Workers who passionately care about the work that we do and
making situations better for the people who work with us. DMR Services work with lots of Foster Carers and

we will work really hard to make your experience as pleasant as possible.

The Supervision Social Worker who supports your Foster Carer is employed by DMR Services. This person
has been trained to be passionate, patient and caring.

Alison Corkingdale is the Manager of the Fostering Service. She lots of experience working with Children
who live in care. Alison really cares about the children and young people that DMR Services support.
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WHEN WILL I BE ABLE TO f
SEE MY FAMILY? ... \d

This will be different for each person living in Foster Care. We understand that you will miss your family and
might be really worried about what is happening for them whilst you are not there.

Your Social Worker will be making a plan about when and how it might be safe for you to see your family
and therefore, your Social Worker might be a really good person for you to ask this question too.

-
- y
’ young people this might be at a park, café, or restaurant, for others it might be at a place called a Contact .
Centre. Contact Centre’s are buildings that have been specially designed in order for young people to be f
able to have a good time with family members. It can be the case that contact sessions are supervised or .
supported by staff that are trained to do this. These people will ordinarily make some notes to share with >
your social worker. Your Foster Carer or other professionals will support you in making sure that you can get

to and from your family.

l* Young people in foster care will have different ways to see family members. This is called “contact”, for some \
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CAN I SEE MY FRIENDS? ...

Your foster carer will work with your social worker to help you to be able to see your old friends and to help
you to make some new ones. Your carer will want to know when and where you want to see your friends in
order to help to ensure that you are safe and to help you to plan for doing this.

If your foster carer and social worker agree that it is ok, it might be possible for you to have sleepovers at

your friends or carers house. When this happens your carer will want to speak with the parents of the other
child to make sure that this is ok and to put plans in place.
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EXPECT FROM MY
W FOSTER CARER ...

e__)
YOv CAN EXPECT YOUR CARER TO HELP
YOV TO GET TO SCHOOL AND TO
SUPPORT YOV WITH ANY EDUCATIONAL
NEEDS TO HELP YOV TO DO THE BEST
THAT YOV CAN
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WHAT WILL MY

FOSTER CARER
EXPECT OF ME? ...
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DIFFERENT TYPES OF
MEETINGS
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WHAT CAN I DO IF I'M NOT

HAPPY?

IF THINGS ARE HAPPENING THAT YOV ARE NOT HAPPY ABOVT, IT IS USUALLY BEST TO TALK TO YOUR CARER FIRST, THEY MIGHT BE
ABLE TO HELP TO CHANGE THINGS RELATIVELY EASILY, OTHERWISE YOUR SOCIAL WORKER WILL ALSO BE ABLE TO HELP YOV.

OTHER PEOPLE THAT MIGHT BE ABLE TO HELP COULD INCLUDE A TEACHER OR CLVUB CO-ORDINATOR. CHILDLINE ALSO PROVIDE A
LISTENING SERVICE FOR CHILDREN AND YOVNG PEOCPLE AND CAN BE CONTACTED (N A RANGE OF DIFFERENT WAYS, INCLUDING BY
EMAIL, PHONE OR INSTANT MESSAGE. CHILDLINE ALSO HAVE A HANDY APP THAT MIGHT BE HELPFUL IF YOV ARE ABLE TO
DOWNLOAD THIS. CONTACT DETAILS FOR CHILDLINE ARE AVAILABLE AT THE BACK OF THIS BOOKLET.

YOV COULD ALSO CONTACT AN ADVOCACY SERVICE WHO WILL WORK WITH YOV TO MAKE SURE THAT YOUR VOICE IS HEARD AND YOUR
RIGHTS PROTECTED. AGAIN CONTACT DETAILS FOR ORGANISATIONS LIKE THIS ARE AVAILABLE AT THE END OF THIS BOOKLET.

YOV MIGHT DECIDE THAT YOUR COMPLAINT IS NOT BEING TAKEN SERIOVSLY AND THAT THINGS ARE NOT CHANGING, IF THIS IS THE
CASE YOV COULD MAKE A COMPLAINT. THE LOCAL AVTHORITY THAT YOUR SOCIAL WORKER WORKS FOR WILL HAVE A COMPLAINTS
PROCEDURE (N PLACE AND YOUR CARER OR ANY OTHER ADULT SHOULD BE ABLE TO HELP WITH THIS,

IT MIGHT ALSO BE HELPFUL TS THINK ABOVT WHETHER OFSTED COULD BE ABLE TO HELP TO RESOLVE THE THINGS THAT ARE

HAPPENING FOR YOU. OFSTED IS THE GOVERNMENT ORGANISATION THAT INSPECTS THE ARRANGEMENTS FOR CHILDREN N CARE (N
ORDER TO MAKE SURE THAT THEY ARE GOOD ENOVGH. THEIR CONTACT DETAILS ARE ALSO PROVIDED FOR YOU.
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My sociaL WORKER

NAME:

NVMBER:

DMR SEervICES

NAME:
Alison Corkingdale

NVMBER:
0121352 1844

coram Voice
ADVOCACY

NVMBER:
0808 8005792
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SVPERVISING SOCIAL
WORKER

NAME;

NVMBER:

OFSTED

NVMBER:
0300 123 1231

NanowaL Yovrh
ADVOCACY SERVICE

NVMBER:
0808 808 1001

HELPFUL
CONTACTS...

HERE IS YOUR VERY OWN HELPAUL CONTACTS LISTS. ASK
YOUR FOSTER CARER TO HELP YOV FILL N THE NAME AND
TELEPHONE NVMBERS OF YOUR SOCIAL WORKER AND
SUPERVISING SOCIAL WORKER.

HAVE A PROBLEM OR CONCERN?
Yov cAN TALK TO YOUR SOCIAL
WORKER, YOUR FOSTER CARER
AND YOUR INDEPENDENT
REVIEWING ADVOCATE.

PMR
BARLEY




YOUR'E DOING
GREAT....
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WE'RE A PART 6F DMR SERVICES.
102 QUESLETT ROAD EAST, BIRMINGHAM, Bt 2E2
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