Multiagency response to domestic abuse: Business Process — Multi-Agency Safeguarding in Domestic Abuse Incidents — Derby City

Medium and Standard Risk Dash Assessments are Triaged four times a week by Social Care, Health and Education.
To agree if the threshold has been_met for Social Care, Health or Education input. If open to Social Care or MAT/ Family Visitor referral to be forwarded and recorded

v

High, Medium and Standards DASH Risk Assessment received from the Police to Health, Named Education Welfare Officer and Social Care
| | |

¥ ¥
Medium Standard
Ifitizalready, an opencase C30 emailsTeam Email box and Social Ifit isalready an open case (50 emails Team Email box and Social Worker; Ifitisalready an open case C30 emails Team Email box and Social
Waorker, Manager or Duty Manager inlocalitiesto alertthem. Manager or Duty Manager in localitiesto alertthem. Woaorker; Manager or Duty Manager in localitiesto alertthem.
If open to aMAT or Family Visiter, the C50 emailsthe Team Managerand If open to a MAT or Family visitorthe C50 emails Team Manager and Worker If open to a MAT or Family visitorthe C30 emails Team Manager and
Woaorker and Duty Inbox or Duty Manager, asthiswill need escalating and Duty Inbox or Duty Manager, asthiswill needto be addressed within the Waorker and Duty Inbax or Duty Manager asthiswillneed tobe
within the Locality. Locality SedalWerker & Manager then lead the Locality. €S0 Alerts Health and EWO if case isopen andwho Key Worker is. addressed withinthe Locality. C50 Alerts Healthand EWO if case isopen
agency checksand strategy discussionsWith CRUand Healthto MASH G50 records DV alert on LGS and Passes contactonto Key Worker, and who Key Worker is.
determine if 547 needed. C530 Alerts Health and EWO if case isopen and MASH C50 Case noteswho the slert has been sent to and |ndexes within 24hs MASH C50 records DV alert on LCS and passescontactonto KeyWorker,
who Key Worker is. MASH CE0 records DV alert on LCS and Passes contct of receipt. MASH CE0 Case noteswho the alerthasbeen sent toand Indexes.
onto Key Worker, MASH C50 Case noteswhothealert hasbeenzentto
and Indexeswithin 24hrsof receipt. I I
| IfitisNOT an open case; C30 records a new 'Contact’ for each child inthe Ifit isNOT an open case; C50 records a new 'Contact' for each child in
househaold, listed on the referral. Indexes the notificationand DASH onto LCS the househald, listed on the referral. Indexes the notification and DASH
If it'sNOT an open case; C30 recardsanew ‘Contact' for each child in the on all childrenand sends contact to Domestic Abuse work tray which is onto LCS on all children and sends contact to Domestic Abuse work tray
household and listed on the referral and indexes the notification onto LCE screened within3 davs. which isscreened within 7 days of receiving the notification,,
to all children. Emails are sent to Multi Agency Strategy Meeting Manager I |
on the day to alertthem.
Screening may lead to a strategy discussion with Police and Heslth toagreeif CS0 creates Contact and s=nds to the Domestic Abuss work tray.
I 347 required. Thiswill be passedto the Multi Agency Strategy Meeting CE0 creates list for Triage and s=nds to Health Advisors 24 hours prior to
High-risk referralscreened b]fl'u'lultl ﬂgEI‘lE?StratEgY Meeting Manager. E::::::z;r;:::;i%msyﬂm isrequired, the Duty Assassment Trigge to review their systems.
I
| I Caseswill be discussed at the Triage meeting —with Health, Education
T holds stratesy discussion withPolice CRUand Health and agress 547 If not 2547 or I.:IN, thecasgu.rlll bediscuzzed at theTriage mest |.'|gwn:h .and 5I}I:IE.| Care, t.u 3ErE E.thrﬁl'.mld and co-ordinate intervention and
[Single or Joint) or Gther Action. (NFA, CIN, Early Help, Refer toather !-healthJ E|:.|uca1:u:r! and 3DE!H|CHFE_,.tD agrE.E thra.huh:l and co-ordinate information sharing. Actions will be taken forward by each Agency.
. . intervention and information sharing. Actions will be taken forward by each
Azenciesor Further Info Required.) e
|
If required case is passed tothe Initial I
Response Team to complete agency chedks, I¥547 isagreed, it isthensentto Duty Ass=ssment Team for Casesdiscussed at Triage are either passed for consideration for aSlngIE AszzesEm Ent N FA or pas.sed tu Health
they input ontochildsfile / contact immediate response. [f the Team Manager inthe Assessment and EWO to either complete EHA or otheragreed actions. Heslt 3 BEMS
information from other agencies. This Team holdsfurther stratesy discussion withthe Police at Child The DA Social Worker will send all casesdiscussed tothe Dﬂwurktrayfurslgn uf'f
information is passed backto the Multi Agency [~ Abuse Unit [ Healthto decide if Medical or video interview is
Strategy Meeting Managerwith the outcome, required.

who will updste Police and Health with IfCIN iz 3greed, case issentto Asses=ment Teamsfor allocation.
outcome of Agency chedksand any further = i3 i i
actions required. (See adjacent box)

Following Medium and Standard Triage, the Domestic Abuse Manager confirms threshold and signs off all
Domestic Abuse notifications/contacts discussed.




