We would love you to draw us a picture of something
that you like here!

Feedback

We appreciate and encourage feedback. If you need advice or
are concerned about any aspect of care or treatment please
speak to a member of staff or contact the Patient Advice and
Liaison Service (PALS):

Freephone: 0800 183 0204

From a mobile or abroad: 0115 924 9924 ext 65412 or 62301
E-mail: pals@nuh.nhs.uk

Letter: NUH NHS Trust, c/o PALS, Freepost NEA 14614,
Nottingham NG7 1BR

www.nuh.nhs.uk

The Trust endeavours to ensure that the information given here
is accurate and impartial.
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Welcome to the Children & Young People’s Suite.
There are lots of reasons you might be here today.

You might have told somebody that someone has hurt you
or somebody might be worried about you.

Sometimes your private parts (girls bits or boys bits) might
be sore.
What will happen today?

You will meet a doctor at your visit and also a nurse or a
crisis worker.

We have lots of toys for you to play with or you can choose
a DVD to watch, or play on the iPad.

The doctor will talk to the grown up that came with you and
will also want to talk to you. You can ask the doctor any
questions you like.

The doctor will need to look at your body to make sure that
you are ok.

The grown up that came with you will stay with you if you
want them to.

The doctor might use a special camera to look at your
private parts so we can check if you are hurt or sore.

The check-up will not hurt at all but if you feel

uncomfortable or you are upset just let the doctor know and
they will stop.

What happens next?

Once you have finished seeing the doctor, you can go back
to play with the toys, watch TV and have a snack.

If you would like to talk to someone about what has
happened, we can help you with this.

Questions?

If you think of any questions before arriving here, you can
write them down so you don’t forget them.



