COMPLAINTS RECORD – CHILDREN’S HOMES
	Date of Complaint
	Person making Complaint
	
	Complaint Number
	

	If not made by young person – name of young person concerned
	
	Have they consented?
	





   
	Date of response
	
	Person providing response
	

	Date closed
	
	Registered Manager’s signature
	

	Young person’s signature
	


Copy of this form to be placed on young person’s own file. 

Please attach copies of all relevant papers and correspondence

Nature of complaint (if in writing attach complaint);			





























Person receiving complaint:











Action taken:





Outcome:
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