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CONFIDENTIAL

NEED TO KNOW /SERIOUS INCIDENT NOTIFICATION

1. Date:

	To:
	

	
	

	Cc:
	


	
	

	From:
	


	
	

	Location:
	




2. Name of the child/adult subject of Need to Know /Serious incident (I.D. Nos)

	For example:
Name
DoB
Role
Address
	







3. Details of the Incident or Issue

	For example:
Why inform the Director?
The date and findings of any Post Mortem, Inquest and any criminal proceedings. Any LADO referral initiated.  It may be necessary to notify these details at a later date;

	


















4. Background
For example:
· Reason for and length of authority’s involvement;	
· Names and roles of staff involved;
· Legal status of a child and registration category if subject to a Child Protection Plan;	  
· Previous related incidents, ethnicity, language and religion; 
· The date and findings of a Post Mortem, Inquest and any criminal proceedings initiated. It may be necessary to notify these details at a later date.

	



5. Current Situation

	For example:
Lives at/works in
Risk Assessment
Other Agencies Involved
	








6. Manager Comment

	For example:
Risk Assessment in place
Action required
Do agency files need to be secured?
	








7. Lines to Take

	For example:
Suggested statement for Members
Suggested statement for press
	








8. Future Action

	For example:
What will happen if runaway returns/case goes to Court etc.?
	








9. Next Update

	For example:
When expected and for what reason; Including the date and findings of a Post Mortem, Inquest ,  any criminal proceedings or Serious Case Review or LADO referral initiated. 
	



10. Date of notification to Ofsted: This must be done electronically using the following link;       https://ofstedonline.ofsted.gov.uk/outreach/Ofsted_Serious_Notification.ofml      Note: In urgent situations - particularly if there is a lot of interest from the press Ofsted should be contacted directly on 0300 123 1231.













11.Date of Notification to the Secretary of State at the Department for Education (DfE); This must be done using the report at Appendix A. Send to the following email address; Mailbox.CPOD@education.gsi.gov.uk



   


12.  Summary of decision as to whether or not the case meets the criteria for notification to the DSCB, and;
Date of Notification to the DSCB Business Manager and outcome;
this must be done via telephone/face to face discussion followed up by a
copy of the briefing report.  Telephone Number: 01325 406450.  E-mail address LSCB@darlington.gcsx.gov.uk           






























Note
These procedures are specifically designed to make it clear when notification needs to be made to senior managers.
Each service area has a statutory or mandatory responsibility to notify some authorities/agencies when a serious childcare incident occurs within their service, or to invoke other procedures, including: 
· Emergency Planning Procedure for Schools;
· Emergency Planning for Early Years Providers;
· Children’s Social Services Alerts Procedure;
· Notifiable events under Schedule 7 Fostering Services Regulations 2011;
· DSCB Child Death Procedures and DSCB Serious Case Review Procedures;
· DSCB Organised or Complex Abuse Procedures;
· Notifiable events under Regulation 40 Children’s Homes (England) Regulations 2015;
· Ofsted Notifiable Incident reporting for early years settings as required by Early Years Foundation Stage (EYFS);
· Notification to the Health and Safety Executive (RIDDOR) 

