
Ocean Lodge 
HERNE BAY 



Welcome to Ocean Lodge

Ocean Lodge is a four bedded town house situated in a seaside town in Herne Bay, 
Kent. The house is opposite the beautiful beach. The home has four floors but 

unfortunately, we do not have a lift. We have a games room in the basement with 
access to Netflix and Disney + and Freeview TV, a gym room, utility room and a 
small garden. On the first floor is another lounge/dining room and the kitchen. 

Upstairs on the second floor there is an education room with access to a  
computer, two children’s bedrooms and a staff sleep in room.

On the top floor we have a large bathroom with a choice of bath or shower, a 
separate toilet and then two more children’s bedrooms and a staff sleep in room. 

The home has access to Wi-Fi. 



Our Commitments…

• Relationships with adults are based on a caring, honest open and embracing approach, which will lead to 
mutual trust.  We encourage a questioning and open culture.

• Adults in the home will endeavour to create and maintain an environment which is free from discrimination 
in any form regardless of race, culture, disability, social status, age, sexuality or any other factor, which may 

expose them to disadvantage or discrimination.

• If you want to read our Statement of Purpose for Ocean Lodge, please ask a member of staff for a copy or 
use the website below to access this online; http://www.benecareltd.co.uk

• We fully recognise that children or young people have their own views, wishes and feelings, and that we 
must promote each child’s right to have a say. 

• Adults will encourage young people to recognise their rights and to value the rights of others. 

• We actively encourage the development, personal growth, maturity and education of young people 
encouraging self-confidence and independence

• We will work towards young people leaving Ocean Lodge with hope, good memories and the skills that will 
enable them to take their place in the community as a valuable member of society. 

http://www.benecareltd.co.uk/


Routines
Your weekly routine will be discussed during key work 
sessions which will happen each week. The adults and 
the other young people in the home get together and 
have a chat about some of the following topics;

What activities you would like to do

Meal planning and food choices

Education 

Relationships with peers and adults that support you 

How you week has been 

Home improvements

Health and Safety

Monthly cultural ideas

Equality and Diversity 

These are just some ideas; you can talk about anything 
that has been on your mind or you would like to see 

improved in the home. We understand that some young 
people may not want to talk as part of a group, this is 
OK and you can talk with an adult on your own about 

your routine if you want to. 



Health & Hygiene  Alcohol and illegal substances 
Ocean Lodge takes a very 

serious view of possession or 
use of illegal drugs, both of 

which are absolutely 
prohibited under any 

circumstances. 
As with smoking, if you have 

problems in this area, then we 
will support you through 

health professionals to refrain 
from these. 

About Smoking 
Our home aims to provide a 

healthy and safe atmosphere for 
all our young people, adults and 

visitors. We can't allow for 
people to smoke in the home. 
If you are under eighteen and 
smoke you will be expected to 

give up, with the support of 
adults and health services. 

Support can be gained through 
the local smoking cessation clinic 

at your doctors. 

Food and Mealtimes 
Because it is such an important time we always try 

and sit down together to eat. We offer a good range of 
different meals and ask the young people to help plan 

the menus and help with the shopping. 
Not everyone likes the same food and some need 

particular diets to suit their health or culture. We will 
make sure food you like is included on the weekly 

menu. 
You are asked to contribute your wishes for certain 
meals in your young person’s meeting. We actively 
encourage you to help us with preparing meals for 

the house. We feel it is important that you learn 
about nutrition and diet and by helping with food 

preparation and cooking, this will help you with life 
skills. 

The Possible use of Physical Holding 
On occasion there may be the need to 

physically hold you for your own or others 
safety. 

This could be if you become angry and 
unsettled and hit out at other people, or you 

are hurting yourself or causing extensive 
damage. 

Holding a young person is always a last 
resort. Adults  have been specially trained to 

do this safely. 

Depending on your experience 
with animals you can work 

towards having a pet at Ocean 
Lodge, but this must be 

planned with an adult and 
your social worker. We are also 
happy to support you to work 

alongside animals and 
complete activities such as 

horse riding, dog walking and 
volunteering at our local vegan 

farm. 



Staying Safe

The adults at the home might 
search your bedroom for items 

if we feel that you have 
anything in your bedroom that 
you should not have – such as 

cigarettes or lighters. The 
adults have the right to do this 
if they feel there is a legitimate 

reason. You should be made 
aware that  adults are going to 

search your rooms and you 
can also be present. 

Fire is dangerous and must be treated 
extremely seriously. Adults supporting you 

will make sure you understand the fire 
procedure thoroughly and what to do in case 

of a fire. 
There will be regular fire drills to make sure 

you know what to do. You will also be 
required to sign a young person’s personal 

evacuation plan
We cannot stress enough the importance of 
ensuring you are aware of fire safety at all 

times. 

At the home there are door alarms on 
your bedrooms. We use these at times 
when there is a need to keep you and 

other people in the home safe. We will 
complete a consent form. We will only 
ever use them for your safety and well-
being through the night and never to 

restrict your liberty or movement around 
the home

You will have your own bedroom. This is your own area 
and can be locked. You have the choice of holding your 
own bedroom door key, this is a big responsibility and 

the choice to hold your own room key is yours. However, 
if you lose the key then you will be expected to replace it 
out of your own personal monies. We have a rule that we 

knock before entering other people’s rooms; this is 
respectful. Your room is your own but there is still an 

expectation for it to be looked after and tidy. The adults 
will help you to achieve this by encouraging you to 

personalise it how you wish. As this is your own personal 
space, we feel that it is better that young people do not 

spend time in each other's rooms – there is lots of space 
in the rest of the home to spend time together. Adults will 

sometimes go into your bedroom – this is not to look 
through your belongings, but we must check the rooms 

on a weekly basis for health and safety purposes.

We will make sure you have a TV and the 
ability to also play music. If you have 

anything valuable, including expensive 
jewellery please ask an adult and we will 

ensure it is locked away safe.



Activity Planners 
EACH WEEK YOU WILL TALK WITH STAFF ABOUT WHAT ACTIVITIES YOU 

MIGHT LIKE TO DO IN THE UPCOMING WEEK. IF YOU WOULD LIKE THIS TO
BE PUT ON A PLANNER STAFF CAN DO THIS AND GIVE YOU A COPY TO 

KEEP. 

Education

Activities

Morning  & Evening Routines Health Appointments

Family & Friends Visits

Key Workings & Life Skills

Exercise



General Information
How much money will be allocated to me?

You will be allocated money in accordance with your age on a 
weekly basis. The table below is a guide to what you will 

receive weekly. Your savings will be given to you when you 
are 18. These are saved directly at the Head Office of 

Benecare.

Mobile Phone, Gaming and Wifi Use
Depending on your care plan you can have use of your 
mobile phone , a games console and access to wifi but 
this gets turned off at 11pm. We will support you with 
E-safety awareness and if you struggle with using your 
phone  or games console appropriately, we will look at 

extra monitoring of you’re the devices. 

You are allowed a games console in your room and 
there is a Wi-Fi and Xbox in communal areas. 

Adults will complete checks on your mobile phone 
and games console to ensure you are using these 

safely if needed. 

The homes Wi-Fi has internet protection to ensure 
you are safely using the internet. 

Friends and Family Visits
We will support you in any way we can with maintaining relationships with your 
friends and family. We understand that  seeing friends or  family are important. 

Generally, this will be accommodated out of the home, but If it is suitable for your 
friends or family to visit the home this will be planned and agreed with 

management and your social worker first. 

Free Time
You may be allowed free time depending on your age and what your social worker 

agrees. We will plan this with you when you move in, so you know what your agreement 

is. 



Things to do in Herne Bay 

Crazy 
Golf 

There is lots to do in Herne Bay 
including swimming, cinema, arcades, 
shopping, gym. There are a variety of 
restaurants and local shops. and we 

have the pier with lots of stalls. There is 
also lots of nearby towns with many 
more activities and fun things to do 

including horse riding and mountain 
biking. Paintballing, trampoline parks 

etc. 

Cinema  



Positive Relationships
Bullying can mean many different things. Here are some of the ways children and young people have 
described bullying: 
• Being called names 
• Being teased 
• Being pushed or pulled about 
• Being hit or attacked 
• Having personal items taken 
• Having rumours spread about you 
• Being ignored and left out 
• Being forced to hand over money or possessions 
• Being attacked because of your religion or colour 
• Being threatened and intimidated 
Bullying hurts! 
Bullying leaves you scared and upset, it can make you feel worried that you are no good and that there is 
something wrong with you. 
Bullies can make you feel that it’s your fault… It isn’t! 
Bullies can come in all shapes and forms. It does not necessarily have to be another child, it could be a 
grown up, a member of your family, a care worker, a teacher, anyone. 
Bullying is not tolerated at Ocean Lodge and if you are being bullied or see someone else being bullied, 
please TELL someone. 
Talk to a member of staff, your key worker, your house manager, a teacher, a social worker, a friend, 
anyone who you feel you can trust. 



What to do if you're feeling unhappy or sad
Sometimes things might happen that you don’t like or understand, or that make you worried or unhappy. 
These kinds of things may have happened in the past or right now at the house where you are living, at the 

school or somewhere else. 
The first and most important thing to do is to talk to an adult and tell them what is bothering you. The person 
you speak to will listen and try to help you. Depending on what the problem is they may need to talk to other 
people and possibly your social worker. But we try to help and support you through any difficult times. WE 

ARE ALWAYS READY TO LISTEN 



Home Expectations 

No Swearing 

No Bulling  

Tell someone

 where 

you are going

Be kind 

Tidy up after 

yourself 

Don’t speak to 

strangers 



Who works at Ocean Lodge 

Trevor Bailey  Michaela Woodward 
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David Gambrill

Ron Goldswain 

Libby Blackman 
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Rachel Shales Kieron McConkey



Equality and Diversity

Feel Safe

Identity

Feel Safe Privacy

Be Respected

Equal Opportunities

It is important that the care you receive links in with our Statement of Purpose and 
policies and procedures. If you feel that you are not being cared for the way you should 

be and your rights are not met then you have the right to complain. We want you to 
have as much input into your care planning and if you feel any of your rights have not 

been met then please discuss this with an adult you trust. 



What is a Keyworker?



Useful Phone Numbers 
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