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Welcome

This is Mulberry Court, which
has 3 bedrooms for 8-18 year
old children and young
people. Mulberry Court is
situated in a quiet road in
Cliffsend a small town by the
sea which is a short journey
from Ramsgate.
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1. Karma - Homes Manager

2. Larissa Harrison — Acting Deputy Manager
3. Jules — Senior Residential Support Worker

4. Post Vacant— Senior Residential Support
Worker

5. Phoebe — Residential Support Worker
6. Nic — Residential Support Worker
7. Post Vacant
8. Post Vacant
9. Post Vacant
10. Post Vacant



On arrival what \ -
to expect

You shall be shown around the home o~

’ . .. : v’
and greeted by the homes manager '}.’-
and another adult to help you

unpack.

You can go out for a drive or a walk
with an adult to get to know the area
around Mulberry Court

ey —

We will let you choose dinner for the
first night a takeaway is possible if you . .
would like one - -

You will then be taken through how to A —

keep yourself safe, what to do and - —

where to go if the fire alarm sounds




OUR
COMMITMENT
TO YOU

» Safe relationships with adults

Free from discrimination

Provide opportunities to learn
and grow

Safe house to be yourself

To listen and respect your
views, wishes and feelings

Free from school incidents and
racism



Keeping you safe and well

Weekly fire and health and safety Checks
followed by a monthly fire drill.

Yearly health and safety audits

Regular room checks to ensure all is safe

Support from all adults in the home including
taking you to appointments and check ups

Visits from your social worker
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be spoken to

* Tidy up after yourself



Key workers

(Name) keyworker — Jule:
(Name) Co-keyworker —F




At Mulberry Court all children and
young people are encouraged to
join in with a children and young

ROOM TIMES
8-10 years — 8pm
11-12 years — 8.30pm
13-14 years- 9.30pm
15+ - 10pm
These are the times we expect you to go to
your room, not the times we expect you to go
to sleep. There may be times that you can stay
up later like new years eve, school holidays
when watching a movie, this will be discussed
and decided with adults in the home.

Each week you will help plan your
activities, and you will receive a copy
of your activity chart. After education

you can choose what you would like to
do, spend time in your room, go out,
watch TV or play games. Bigger
activities like swimming or the cinema
will happen at the weekends and
school holidays.




AR What can | do for fumn
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On your weekly planner

will be your activities for

the week, these can vary You may be allowed free time
in choice from walks on depending on your age and

the beach to going to the what your social worker agrees.
cinema, bowling, We will plan this with you when
swimming and much you move in so you know what
more. your agreement is.

You can also go on special

trips and activities that &
can be organised such as —

Go Ape, the zoo and ‘P‘I@E{E’I
Thorpe Park. (TJJ — ’
‘

. . \ 1]
You may also like to join M’E’
LI NI =7

some clubs such as
swimming, youth club or
horse riding.



https://www.google.co.uk/imgres?imgurl=https://lh3.googleusercontent.com/p/AF1QipOer5wyeUZNXd9A1LRFdnOjpMq7nXihEUTTgJ5M=w660-h440-c&imgrefurl=https://www.inspirock.com/united-kingdom/margate/bugsys-tenpin-bowling-a4136203439&docid=4svt8JcVLM614M&tbnid=vNaSIZXG-qVAlM:&vet=10ahUKEwi6kqHAq9jlAhXUURUIHQJ3DNMQMwhjKBUwFQ..i&w=660&h=440&bih=768&biw=1365&q=buggsy%20margate&ved=0ahUKEwi6kqHAq9jlAhXUURUIHQJ3DNMQMwhjKBUwFQ&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https://www.ourscreen.com/image/7256?w=1600&imgrefurl=https://www.ourscreen.com/screening/42438&docid=0MAaJVZIlx4KsM&tbnid=owJbbFPY8e9bWM:&vet=12ahUKEwjrlvGFq9jlAhWGbsAKHa_8D4E4ZBAzKDIwMnoECAEQMw..i&w=1600&h=619&bih=768&biw=1365&q=westwood%20cross&ved=2ahUKEwjrlvGFq9jlAhWGbsAKHa_8D4E4ZBAzKDIwMnoECAEQMw&iact=mrc&uact=8
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How much money will | get?

The amount of pocket money you get will depend on your
age. The table below is a guide to what you will receive
weekly. Your savings will be given to you when you are 18.
Pocket money is given on Saturday after cleaning your
bedroom. Incentives are given monthly, to help you save
up for something that you really want.

Pocket | Clothing Chores Independence
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The home has Wi-Fi and this can be
used by all in the home. As long as
your social worker agrees that you
can have access to the internet.
You may also be able to have a
mobile phone once agreed in your
care plan. We do checks on the
internet and devices used within the
home to ensure everyone is staying
safe. The Wi-Fi turns off at 11pm
every night.




Friends and
family

* We encourage making new friends
whether this is through school, clubs or
meeting on activities, and staying
connected with the friends you already
have wherever possible.

* Family and friends' visits are
encouraged where possible and your social
worker will inform us of any plans for visits
and telephone calls.

* You are allowed to have your friends
come to the house for dinner or a visit. You
will be allowed to use the communal areas
of the home, not your bedroom, to have
your friends visit you.




Feel safe

Be respected

Equal opportunities

> To be included

Own identity

It is important that the care you receive links
in with our Statement of Purpose and
policies and procedures. If you feel that you
are not being cared for the way you should
be and your rights are not met then you have
the right to complain. We want you to have
as much input into your care planning and if
you feel any of your rights have not been met
then please discuss this with an adult you
trust.
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"™ How to make a Complaint:
Adults at Mulberry Court will help you to make a complaint if
you feel unhappy about any of the care you have received. If you
feel your rights have not been met you have the right to
complain.
It may be helpful to try and resolve the matter by talking to your
key workers, the management team or an adult you trust to try
and solve any issues.

We want everyone at Mulberry Court to
feel safe, secure and happy. Sometimes, for
whatever reason, there may be times when

you may not feel happy or maybe don’t
understand a decision that has been made. ?

Who Can You Complain To?
Any Adult in the Home

The Responsible Individual - Trish © If you are still not happy with the outcome then you can ask for
Your Social Worker

ki ] a complaints form and one will be given to you. Once this is
Your Independent Reviewing Officer N completed this will then be given to management to be looked

Your Advocate N
| Into.
Ofsted ¥ 1 i complaints will be taken seriously.
The Reg 44 Visitor

!'

Complaints Procedure:
You can ask an adult for a complaints form and if you need support

N == — &
~

%\ f\\ The complaints form will then be given to a manager to look into. /

“’ 1 If your complaint is about a manager then the complaint will be

' dealt with by someone outside of the home. ‘
\J“ - The manager will talk to you to investigate your complaint. \‘—/
‘ The manager will keep you informed while they investigate.
The manager will discuss ways to make things better for you and will
clarify that you are happy with the outcome of the complaint.

with completing it then one of the adults can help you do this. \
/ ~



Every child and young
person at Mulberry Court
will receive support and

guidance this may be

through an Advocate
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Advocacy — An Advocate is
there to support your choices.
For example, they can:

e|listen to your views and
concerns

ehelp you explore your options
and rights (without advising
you in any particular direction)
egive you information to help
you make informed decisions
ehelp you contact relevant
people, or contact them on
your behalf

eaccompany and support you
in meetings or appointments
Please speak to an adult about
accessing your advocate for
support with anything you are
unhappy about.

If you do not have an advocate
and you would like one, we can
help you get one.



Useful Numbe

Mulberry Court
01843 584623

Larissa Harrison

ﬂyaéo;!

08088081001
help@nyas.net.

0300 303 7000 s )
Ofsted
Barnardo's g sandrds evou
02085 0300 123 1231 ||Ve
foundation

508822

01622 693459
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