
APPENDIX D: PROTOCOL FLOWCHART                                                                                                                                           [LTEEBAY OCT2020] 

MARKS / BRUISING and NON-MOBILE CHILDREN (NMC) for HEALTH PRACTITIONERS (HP) 

 

 

HP observes mark on NMC 

HP experienced / 

confident that mark 

is innocent 

HP unsure if mark 

is innocent 
HP concerned 

mark is a bruise 

+/- other 
safeguarding 

concerns 

URGENT HEALTH NEEDS FIRST 

refer + inform clinician of 

safeguarding concerns 

HP to seek same 

day opinion from 

experienced HP 

colleague 

Confirm interim safety measures with 

SC prior to social worker contacting 

family/child to co-ordinate child 

protection medical. 

Inform parents of concern + 

need to refer to social care 

Is there a plausible 

+ credible 

explanation?  

no 

No further safeguarding 

action needed 

yes 

Refer to social care (SC) as per 

local Multi-agency procedures 

yes 

SC updates referrer / 

referrer requests update 

request  

Update records, 

share info with 

relevant HPs 

Consider 

specialist 

referrals 

e.g. mark by eye  

no 

Is mark documented 

in health records?  

no 

For advice prior to referral (9 am-5pm Monday - Friday) 

Designated Nurse Safeguarding Children and Children in Care: 

Pauline Owens 07733 892066 

Named Nurse Safeguarding Children: Holly Devlin 07436 280955 

Primary Care Named GP Safeguarding Children Vacant Post 

Designated Doctor Safeguarding Children: Dr Delyth Webb - 01925 662643 

Named Doctor Safeguarding Children: NHS Warrington & Halton Hospital 

Named Doctor Safeguarding Children: Dr Emma Shakespeare  

01925 867875 -  

Named Nurse Safeguarding Children: Sharon Chisnall – 01925 867877 

For advice out of hours: Consultant Paediatrician on call for safeguarding 

 

 

Children’s Social Care Multi-Agency Safeguarding Hub 

(MASH) 01925 443400/442468 

 

 

Children’s Social Care Out of Hours 01925 444400 
 

 

Police Tel: 101 and ask for the Public Protection 

Directorate, Warrington Operations Team 
 

HP agrees with update 

request  

Escalate concerns (see local policy) 

yes 


