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Exemplar Best Practice Home Visit Recording Template 
(CP/CIN/LAC)  

 

Date of Visit:  Time of Visit: 

Update on Actions from Previous Visit: 
1. Referral to be  made for a project worker to support the family in developing 

household routines to address concerns regarding the home environment 
Outcome: Complete – referral made and project worker will be doing her first visit to 
the family on the 7th October 
 

2. Tracey to visit the GP re support for her depression 
Outcome: This was not completed – however Tracey phoned the GP whilst I was at 
the visit and an appt has been made for the 8th. I will be attending with her 
 

3. Gavin and Tracey to clear the floor of the children’s bedroom 
Outcome: The children can now access their beds without hurting themselves as the 
floor has been cleared – the room however is still quite cluttered and needs further 
sorting 
Purpose of  the visit: 
- CIN visit to see the children 
 -To ensure that the children's bedroom has been de-cluttered and is safe for them to 
sleep in 
- To update on the role of the project worker 
 

Children Present: 
Marley and Sami were both present 

Children Legal Status: 

CIN  
 

Children Seen Alone:   Yes:  No: x 
At the children’s request I saw them together in the kitchen, whilst the other adults 
remained in the living room. 

 
 

Names of Children not present & reasons why: 
Not applicable on this occasion. 

 
 

Names of all adults present: 
 
Tracey and Gavin - Parents 
Marie - Maternal Grandmother 

 

Observations: 
 
- Home environment has improved, although further progress is required (scale 1-10 
- 5). Clutter (boxes, toys, old newspapers and magazines) was noted to be piled up 
behind the sofa. 
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- Children were still in school uniform and presented as clean and tidy. 
 

- Marie was cooking dinner (pizza and salad). Shopping had been done and I 
observed there was sufficient food in the cupboards and fridge. 
 

- parents appeared relaxed and happy to engage in conversation. 
 

- Marley was her normal chatty self - Sami was quieter than usual. When I asked 
why, she said she wanted to go outside to play and wasn’t allowed to. Her parents 
explained that she was told she had to wait while the social worker visited and she 
was not happy about this. 
 

 

Discussion and views of parent/carer: 
 
- I confirmed with the parents that Jane Laidlaw (project worker from Families Matter) 
would be attending. She will be working with them for 6 weeks, supporting them to 
develop and maintain household routines. It is expected that at the end of the 6 
weeks there will be no further concerns regarding the home environment and they 
will be able to explain and maintain their own routine. Tracey and Gavin present as 
receptive to this support although expressed that they are nervous about working 
with another new professional. 
 
- I recognised the progress that had been made in the girls bedroom and asked the 
parents what were their plans are for the tidying the bedroom further. Gavin 
confirmed that Tracey will tidy further on the weekend and that he and Marie will take 
the girls to the park for a couple of hours as they don't like things to be thrown away. 

 
- Discussion was had regarding Tracey not attending the GP. Tracey gave a number 
of reasons why she hasn't been, including her being unwell, needing to attend the 
school and shopping with her mum. I expressed my concern that she has not 
prioritised her mental health and drew attention to her history of mental health and 
consequences for the children if this is not addressed. Tracey does not feel that her 
mental health will worsen - sighting the support she gets from Gavin and her mum as 
the reason for this. She did however make an appt whilst I was present and agreed 
for me to attend with her. 

 
- Parent's advised that school are happy with the girl's progress,that their benefits 
have now been sorted and the Gavin has an appt with JCP next re looking for work. 

 
- Marie has been helping out more and noted that she is happy to carry on helping 
whenever she is needed. 
 
 

Discussion and views and wishes of child/young person:  
 
Both Sami and Marley did drawings whilst we talked. They both noted that their 
bedroom is tidier and that they can now find things. Sami said that she hasn't hurt her 
feet anymore from walking on pieces of toys. 

 
We talked about the rest of the house - Marley told me that they had had a big rush 
tidying before I arrived - giggling she said don't look behind the sofa! Sami shot her a 
look, and although I can't be certain a jerking movement in her body suggested that 
she kicked Marley under the table.  
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I asked them if they could remember why I come to see them – they said that I was 
worried that they hadn't been going to school, I was also worried about the state of 
their house and I was worried that sometimes mum didn't get out of bed and had to 
go to hospital before when she was feeling sad. 
 
Both girls said that they think things are getting better as they go to school and they 
tidy the house more. Marley said that this makes her happy.  Sami said Nan comes 
over and helps a bit but likes watching the quiz shows on the telly. 
 
 

Outline of any direct work undertaken:  
 
This session focussed on seeking the girls views about recent changes and how this 
makes them feel – in the next session I will explore the girls feelings further, 
particularly in relation to their relationship with each parent. 
 
 

Analysis: 
Some improvements in the home environment were noted however, Marley implied 
that this was in preparation for my visit. Work to start with project worker this week to 
make sure both parents fully understand and take responsibility for putting a regular 
routine in place. 
 
Progress made re school attendance - as reported by the family 
 

 
Continued concern about what appears to be a clear avoidance by Tracey re support 
for depression - home environment and lack of energy are indicators that she may be 
coming unwell again 
 
There are no imminent safety concerns - although compliance with plan needs 
further testing and it will be important to evaluate whether the parents have an 
understanding  about the impact on the children should things decline or not improve 
further 
 
 
 

Actions to be taken from the visit: 
 

1. Feedback to project worker findings re: home environment  
2. Bring plan to next visit and go through with parents again in order that they 

can tell me what needs to happen and more importantly why 
3. Speak to schools - follow up with school re Sami's presentation given that she 

was quieter today and confirm improvement in attendance 
4. See the girls separately next time 
5. Tracey and I to attend GP together as planned. 

 


