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Financial Assistance Section 17 (s17) Children Act 1989 

 

This briefing outlines the provision of financial assistance under section 17 payments  
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1. Provision of s17 Financial Assistance 

Financial assistance in terms of goods or services, or in exceptional circumstances cash, 

can be provided to a child, parent or carer under Section 17(6) Children Act 1989 to address 

identified needs to safeguard and promote a child’s welfare where there is no other 

legitimate source of financial assistance. 

The services provided by a local authority in the exercise of functions conferred on them by 

this section may include giving financial assistance.  

Before giving any assistance or imposing any conditions, a local authority shall have regard 

to the means of the child concerned and of each of the child’s parents. 

In order to appropriately and efficiently apply these responsibilities, this guidance outlines 

the Local Authorities expectations regarding practice and requires all staff who may request 

financial support from the s17 budget, to be fully aware of these expectations and be able to 

justify any application for resources accordingly. 

The management of the budget and compliance, as well as the Local Authority financial 

regulations, within which this guidance operates, rests with the budget holder, usually the 

Team Manager under the scrutiny of the Head of Service. Social Work staff cannot purchase 

goods or services without authorisation from the budget holder 

http://www.legislation.gov.uk/ukpga/1989/41/section/17
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Social work staff shall be mindful of issues of risk and liability when purchasing goods and 

need to ensure full compliance with expenditure procedure. It is vital to evidence that a credit 

check has been done before any payments can follow.  Credit checks can be done via the 

MASH and RAS managers. 

 
2. Criteria for s17 Financial Assistance 

The Criteria for s17 financial assistance are: 

● The payment must be to safeguard and promote the welfare of the child; 

● An allocated worker should be actively involved with the family at least for the 
duration of the payments and if the financial assistance is more than one off 
emergency assistance, this must be assessed as part of an assessment or through 
the review of a child's plan. These arrangements must be clear when transferring the 
case to another team. 

All alternatives should be explored with the family to assist in accessing and utilising their 

existing resources to the best effect and support the family in becoming self-sustaining, prior 

to any application for funding. This can include but is not limited to the use of emergency 

welfare assistance, use of voluntary sector resources, applications for charitable grants and 

family group conferences to draw on the resources of their family and friends. 

● Payments should be made directly to the supplier or provider of services. The 
provision of money/vouchers are as a last resort only.  Should monies be the 
only solution, the family is to be provided with a voucher for which they sign receipt 
of. It is likely that vouchers will only be provided for immediate emergencies such as 
payment for urgent utilities.  

● To request a voucher, the allocated worker should access the social care support 
finance support hub and select Google forms-Paypoint Voucher Please see link 
below: 

https://sites.google.com/sutton.gov.uk/socialcarefinancialrequests/home 

● At point of request for financial support it should be confirmed that there are no 
alternate sources of finance from the Benefits Agency, Housing Benefit, family or 
friend contributions, other agencies, and charities. Evidence needs to be uploaded in 
case notes on MOSAIC - using type of note Finance children and families. If theft is 
alleged, a crime number should be provided and recorded in case notes. 

● All financial assistance is a one off payment. There may be exceptional 
circumstances where multiple payments are required; these are to be considered on 
a case by case basis, and are usually linked to homeless families. The period for 
which funding has been agreed must be clearly communicated by the team worker to 
the person in receipt of the assistance and section 17 assessments are to be 
completed to inform decisions regarding the ceasing of payments. In setting up any 
such arrangements, there should be a clear exit strategy so that the expectations of 
the the family being assisted, can be managed realistically. 

 
3. Types of s17 Financial Assistance 

3.1 One off payments 

These should be used to overcome a crisis, following the best assessment that can be 

achieved in the following circumstances: 

https://sites.google.com/sutton.gov.uk/socialcarefinancialrequests/home
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Specific Guidance – Allowable expenditure 

● Food - method of payment in the first instance is a food bank voucher. Should the 
food banks be closed then a voucher for a local supermarket can be used. 

● Gas - DIrect payment or use of paypoint voucher (worker to evidence no gas 
available) 

● Electricity - Direct payment or use of paypoint voucher (worker to evidence no 
electric available) 

● Clothing - one off payment - agreement of spend amount and receipt to be provided 
for a specific amount.  

● Toiletries - voucher for a local supermarket can be used 

● Nappies and baby milk - voucher for a local supermarket can be used. Please first 
explore what health visitor agencies can do in this regard. 

● Travel (essential travel costs not cabs unless in exceptional circumstances) - 
Paypoint voucher, train line tickets or travel warrant can be provided. Should travel 
by train be required this should be wherever possible planned and booked well in 
advance in order to secure the most cost efficient ticket as possible. 

● Social Care Support Hub website: 
https://sites.google.com/sutton.gov.uk/socialcarefinancialrequests/home 

● Household equipment - This can be accessed via credit card request  CREDIT 
CARD REQUEST 

● Maintenance - This would include pest control or house clearance for example. Such 
services would need to be accessed via a purchase order request  PURCHASE 
ORDERS 

● Petrol costs to be subject to driver and vehicle being appropriately licensed and 
insured. The rates of payment for fuel, has to be based upon average miles per 
gallon for the vehicle used for an agreed distance between home to meeting, the cost 
identified to be agreed prior to submission for approval. For guidance on the 
reimbursement rates for petrol costs, please refer to the PAYPOINT GUIDANCE and 
fill out FUEL REIMBURSEMENTS google form.  Reimbursement for petrol will only 
be agreed in exceptional circumstances where by not providing it will prevent adult 
attendance from a service as part of the child’s plan. 

● Only council approved Taxi companies can be used for transportation. These can be 
accessed through the Children’s Transport Team - Google form to be completed  

3.6 Other Types of Payments not Covered by this Guidance 

● Day care for pre-school and other children under section 18 Children Act 1989. 
Payments for the care of looked after children residing with Local Authority approved 
foster carers (including family and friends). These need to be accessed via purchase 
order (see above link) 

● Accommodation costs for homeless families (this is only available in extreme 
circumstances and for time limited periods). Payment would be arranged via 
Purchase orders 

 

4. Codes to be used for S17 Financial Assistance 

 

https://sites.google.com/sutton.gov.uk/socialcarefinancialrequests/home
https://sites.google.com/sutton.gov.uk/socialcarefinancialrequests/google-forms/credit-card-requests?authuser=0
https://sites.google.com/sutton.gov.uk/socialcarefinancialrequests/google-forms/credit-card-requests?authuser=0
https://sites.google.com/sutton.gov.uk/socialcarefinancialrequests/google-forms/purchase-orders?authuser=0
https://sites.google.com/sutton.gov.uk/socialcarefinancialrequests/google-forms/purchase-orders?authuser=0
https://sites.google.com/sutton.gov.uk/socialcarefinancialrequests/home/guidance/paypoint-guidance?authuser=0
https://sites.google.com/sutton.gov.uk/socialcarefinancialrequests/google-forms/fuel-reimbursements?authuser=0
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Team Cost Centre 

Referral and Assessment 0310 

Court Team 0312 

Red East Locality 0318 

Blue Central Locality 0384 

Green West Locality 0383 

 

Type of Expenditure Location  code to be used 

Food H213 9999 

Utilities H211 9999 

Clothing H213 9999 

Toiletries H213 9999 

Nappies and baby milk H213 9999 

Travel H212 9999 

Household equipment H214 9999 

Pest Control H214 9999 

Taxi’s H212 9999 

Rent H211 9999 

 
4. Approval of s17 Financial Assistance 

In all cases the child's worker will make their request to their team manager who will review 
work undertaken and will confirm approval for submission to social care support hub. Please 
forward all electronic authorisations for section 17 finance payments to 
socialcaresupport@sutton.gov.uk 
 
Amounts exceeding £1000.00 or seen as being required under exceptional circumstances 
will be referred to the Head of Service. 
 

The schedule for Authorisation  
 

Financial Approval Limits Authorised to Sanction 

£1 - £5,000 Team Manager  

£1 - £50,000 Head of Service  

 

It is expected that all proposed expenditure is submitted for approval and agreement through 

the delegated power. Where the team manager is unavailable, delegation can be given to 
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another Team Manager for the approval of single items within the prescribed financial limits. 

This should be reported to the team manager upon return. 

Where the budget holding service manager is absent any financial assistance or a single 

item above approved limits, will require approval from a service manager from the same 

management group, with an automatic notification to the budget holding service manager for 

their return. 

5. Recording 

All financial requests submitted to social care support team are recorded automatically 

through a live google form system. This will be uploaded onto the child’s electronic file. 

 
6. Monitoring Spend 

Team managers are responsible on a monthly basis to monitor and account for section 17 

spend via forecast planner on Agresso. Social care business support team will provide each 

team manager with a breakdown of their monthly section 17 spend. 

 

End 

 


