
 We’re
here

 to

help
you
help
you



Did You
Know?
  A placement 

is your home 
away from 
home – 
where you 
live when 
you are in 
care.

  The place 
where you 
live must 
be clean, 
safe and 
comfortable.

  You will 
usually have 
your own 
bedroom.

  You are 
allowed to 
bring your 
own toys and 
clothes into 
your new 
home.

  You will 
continue 
with your 
education 
with as little 
disruption as 
possible.
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Being in care
We’ve created this guide so you know who to go 
to for support and advice when you’re in care.

Most importantly, you must remember you’re not 
alone. You’re in a safe place where you will be 
looked after and there are lots of people to help 
you settle in.

Being ‘in care’ means that the local authority is 
looking after you and we will try our best to help 
you.

Keep this guide handy and give it a read whenever 
you need to know who can help.

Want to know more?
There’s a website full of information and support 
for children like you right at your fingertips. Want 
to know about how to get help or how to stay 
healthy? These are just a couple of things you can 
read about online. Check out 

www.usincare.org.uk 

Be in the 
know - it’s 
a website 
run by 
children 
in care for 
children in 
care. Don’t 
miss out!
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When you’re in care, you may feel like there are lots of people having 
meetings with you to talk about your life. It may be confusing to 
know what each person is doing for you, but everyone is around to 
help and to make things better.

All Children in care have a foster carer, a social worker and an 
independent reviewing officer. You might also choose to have an 
advocate. These people make sure you’re safe and happy and will 
make a massive difference to your life.

People who are there for you

Foster carer

  Your foster carer has been 
carefully chosen to make you feel 
at home and encourage you to 
have a good time.

  They should look after you like 
you’re their own child.

  They’ll do their best to make you 
feel happy, do well at school and 
grow more independent.

Social worker

  Your social worker will make 
plans to improve your future.

  It is their job to get you what you 
need to feel safe, secure and to 
enjoy life. 

  You should be able to meet your 
social worker wherever you feel 
comfortable – just ask them!

  And if you ever need to talk, just 
pick up the phone – they are 
there to listen to anything that is 
worrying you.

  It will really help if you can get 
on with your social worker as 
they are there to listen to your 
problems and try to help your 
family work things out.
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Independent 

Reviewing Officer

  It’s your Independent Reviewing 
Officer’s job to make sure you are 
happy. 

  You can contact your 
Independent Reviewing Officer at 
any time. 

  They are the person who runs 
your review meetings, checks 
your case and makes sure 
your social worker and South 
Gloucestershire Council is doing 
what they should and that your 
placement is right.

  You should have the same 
Independent Reviewing Officer 
throughout your journey in care.

Advocate

  An advocate is a great person to 
have by your side. 

  They are an independent person 
who is there to help you and say 
important things that you may be 
worried about.

  They can give you advice about 
your rights, speak for you at case 
review meetings and help you 
with complaints. 

  All children in care are entitled to 
have an advocate.

  It’s easy to get an advocate, just 
ask your social worker or foster 
carer to ring 0800 389 1571 
(freephone) or email 
yourvoice@reconstruct.co.uk 
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Remember the face!

Put your skills to the test and draw a picture of your social worker. 
Go on, impress them with your pens!

My social worker’s name is   .......................................................................................................................

Email address   .................................................................................................................................................................

Telephone number   ..................................................................................................................................................
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Things will seem a little strange to you at first when you are living 
somewhere new. But it won’t be too long before you’re feeling at 
home and part of the family. Ask your social worker or foster carer to 
help you write down how things are in your new home

Your new home 

What time will i do things?

Weekdays -  I get up at    and go to bed at  

Weekends -  I get up at    and go to bed at  

What time will we eat our meals?

When can I see my family and friends?

How much pocket money will I get each week?

When can I use a computer?
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Time to use your drawing skills again. Draw a picture of your new 
home – point out where your bedroom is.

What fun things will i be doing?

Can I stay overnight with friends?
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Your photo album

Use the camera to take pictures of people who are important to you 
and stick your best picture in here.

Who is in this picture?
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Your review meetings
This is your meeting – and it’s always good to talk!

Regular ‘review’ meetings held by your 
Independent Reviewing Officer are where all the 
people involved in looking after you check your 
care plan.

Everyone works together to make sure you’re 
happy and that everyone is doing what they 
should to help you.

You can ask for a meeting to happen at any time – 
at a place that’s good for you.

These meetings check how things are going and 
get everyone together to discuss any changes.

This is your chance to say if things are going well 
or if there are issues that need to be sorted out.

Care
plan
Everyone in 
care has a 
care plan. It 
contains lots 
of information 
about you and 
your plans for 
the future.

It will include 
the low-down 
on where you 
live, when you 
see your family, 
your health, 
education, 
and what will 
happen when 
you leave care.

Your care 
plan is always 
changing and 
being updated.

If you’re feeling 
shy, you can 

take along your 
advocate or 

someone who 
will speak up 

for you.
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Children in Care
Council

It may sometimes 
feel like everyone 
else is making 
all the decisions, 
so this is your 
chance to make a 
difference.

You are now a member of the Children in 
Care Council and can have a say on how 
children like you are looked after.

It’s great to get involved – your views and 
ideas get heard by the people who can 
improve things. You’ll also meet young 
people with similar experiences to you.

There are lots of other young people in 
care in South Gloucestershire who will 
understand the things you’re going through. 
It might help to hang out with them and talk 
about what would make your lives better. 

The council meets every two weeks and has 
lots of fun together, including regular meals 
in restaurants and movie nights.

Want to join in with the fun? Ask your 
social worker or foster carer to ring Simone 
Johnston on 01454 862349 or email 
simone.johnson@southglos.gov.uk

You’re in luck, it’s 
freebie time! If you’re 
aged 7 – 12, you’ll be 
getting a Letterbox 
Club parcel in the 
post once a month 
from May to October, 
and you’ll be invited 
to a party in October 
of each year.  Your 
parcel will include: 

  Reading books

  Maths games

  Stationery

  Letters from 
authors

  Information about 
interesting things 
happening in and 
around South 
Gloucestershire

Enjoy – and Happy  
Reading!



Page 11

It’s all about you

Your religion

  We’ll help you with prayers, 
religious study, ceremonies and 
festivals.

  You won’t have to eat foods that 
you should not eat because of 
your religion.

  We’ll help with your clothes 
and ways of dressing that are 
acceptable or unacceptable for 
your religion. 

Your identity

  The language you were brought 
up to speak is important. If you 
have difficulty with English, we’ll 
make sure someone interprets 
what is said and translates written 
documents for you.

  We can also help you to learn 
about your race and culture.

We always listen to you – and we want you to have a say in the way 
you want to be brought up; it’s your life and your choice. Do not feel 
embarrassed about raising any concerns about your lifestyle as 
there are people available to help you. Your religion, race and which 
language you speak is very important to us.

Speak up 

Not feeling happy? If things go 
wrong, we want to hear about it. 

Don’t stay silent, talk to someone 
close to you. It could be your carer, 
social worker, independent reviewing 
officer or teacher. More often than 
not, it helps to talk about whatever’s 
on your mind.

Things will get better if you talk to 
someone who can help you.

There’s no need to worry, you should 
be happy. Let us step in if you have 
any worries as we’ll know just what 
to do to make things better. That’s 
what we are there for, let us handle 
the tricky stuff. Just ask - no problem 
is too big or too small.



We will listen
The first thing to do is talk to your foster carer or social worker.

The next step is to talk to an advocate. Ring 0800 389 1571 
(freephone) or email yourvoice@reconstruct.co.uk

After meeting an advocate, use South Gloucestershire’s 
complaint system if you’re not getting the service that you think 
you should. You can make a complaint to South Gloucestershire 
Council by calling 01454 865924 or emailing  
CAHFeedback@southglos.gov.uk

We’re committed to listening to you and will always try to help 
solve any problems.

We’ll help you to get the life you want – and you deserve that.


