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	CHILDREN AND FAMILY SERVICES

SOCIAL CARE AND EARLY INTERVENTION REFERRALS Integrated Contact & Referral Team(iCART)
Multi-Agency Contact and Referral Form

	This form should be used to make contact with or a referral to Children’s Social Care.  
If you have any questions regarding completing the form or would like to discuss your concerns with a member of staff, please contact the integrated Contact And Referral Team (iCART) on 0151 907 8305. The CART Team office hours are 9am – 5.00pm (Mon to Thurs) and 9am to 4.40pm (Fri). Out of normal hours (including evening, weekends and bank holidays), please contact the Emergency Duty Team on 0345 050 0148.  

Where you believe there is an immediate risk of significant harm please contact the police on 999
This section MUST be completed – In relation to the Halton Levels of Need Framework is your concern:

https://haltonchildrenstrust.co.uk/halton-levels-of-need/
Early Intervention & Support (at Levels 1 and 2 of Halton Levels of Need Framework)

Safeguarding & Child Protection (at Level 3 of Halton Levels of Need Framework)



	Name of person completing contact or referral
	

	Relationship to child/ren / young person(s) being referred
	  

	Date 
	
	Time
	

	Tel No
	
	Agency
	

	Mobile No
	

	Address
	

	Email
	

	Name of CART Social Worker spoken to (If applicable)
	

	Child/REN / YOUNg Person(s) Details

	Family Name
	
	First Names
	

	DoB / Expected Date of Delivery (EDD) for unborn
	
	Gender
	Male 
	Female 
	Unborn 

	Address
	

	Home telephone no
	
	Mobile no
	

	Disabilities (Y/N)
If Yes please state  
	

	ethnicity

	The children’s social care method of determining a child/young person’s ethnicity involves first asking the child/young person about their ethnic identity. If they are not yet old enough to respond, ask their primary carer. 

Ethnicity is now specified using the codes within the Common Basic Dataset (CBDS). The ethnicity of unborn children should be coded under “Information not yet obtained”, even if it is thought to be known. 
This item should not be left blank.

	White British
	
	White and Black Caribbean
	
	Pakistani
	
	Any other Black background
	

	White Irish
	
	White and Black African
	
	Bangladeshi
	
	Chinese
	

	Traveller of Irish Heritage
	
	White and Asian
	
	Any other Asian background
	
	Any other ethnic group
	

	Any other White background
	
	Any other Mixed background

	
	Caribbean

	
	Refused
	

	Gypsy/Roma
	
	 Indian
	
	African
	
	Information not yet obtained
	

	religion

	Christian
	
	Jehovah Witness
	
	Taoist
	

	Atheist
	
	Muslim
	
	Not Known
	

	Hindu
	
	Sikh
	
	Other Religion
	

	Buddhist
	
	Mormon
	
	Refused to say
	

	Jewish
	
	Jainism
	
	No Religion
	

	If ‘Other Religion’ category chosen, please give details:

	First Language Child/ren
	
	Interpreter Required?
	  YES          NO  

	First Language Parent/Carer
	
	Interpreter Required?
	  YES          NO  

	If required has an interpreter been arranged?
	                                                                                    YES          NO  

	Describe the child/ren / young person’s physical characteristics

e.g. Colour of Eyes, Hair, Skin, Approx Height and Weight and any Obvious distinguishing marks

This informAtion is required to ensure the appropriate child is identified for assessment 

	


	Family Context


	Family Composition and household members

	Name
	Gender
	DoB/Age
	Relationship to child/young person
	School (include UPN if known)

Nursery  

Children’s Centre
	GP
	Parental Responsibility 

(Y/N)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	SIGNIFICANT OTHERS – NOT OF THE HOUSEHOLD (for example parent or half sibling not living as part of the household) 

	Name
	Gender
	DoB/Age
	Relationship to child / young person
	Does this person hold parental responsibility?
Y/N
	Is this person a known risk to children?

Y/N

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	REASON(S) FOR CONTACT OR  referral
(if the information that you are sharing  relates to more than one child in a household, please be specific about which child / young person you are referring)

	What are you worried about?  What is the IMPACT (or potential impact) on the child/ren / young person(s)?  Is there any support EVIDENCE?
(Development of child/young person – health, behaviour, family relationships, signs of neglect. Graded Care Profile. Parental Issues – disabilities or alcohol/drug use or Mental Health etc. https://children.haltonsafeguarding.co.uk/ 

Levels of Need Framework https://haltonchildrenstrust.co.uk/halton-levels-of-need/ )


	


	The Child/ren / Young Person(s) Voice 

What did the child/young person say? What are your observations of the child/young person? What is the child’s/young person’s view on what needs to happen?

	

	Outline your agency’s role / service provided to the child and/ or family and your knowledge of the child/ young person’s needs and parenting capacity to meet these. 
What action have you / your agency taken to date to address the concerns?  

(If you or your agency have already completed a CAF please attach)

	

	What’s working well? (Existing strengths and safety)

	

	What needs to happen? (Future safety)

	

	Agencies working with The Child/ren/ Young Person(s) 

	AGENCY
	NAME
	TEL:
	AGENCY
	NAME
	TEL:

	Education Welfare Officer (EWO)
	
	
	Nursery
	
	

	School
	
	
	Health Visitor (HV)
	
	

	School Nurse
	
	
	Youth Offending Service (YOS)
	
	

	Community and Adolescent Mental Health Service (CAMHS)
	
	
	Community
Paediatrician
	
	

	Police
	
	
	Other
	
	


	Consent & confidentiality

	Is the parent/carer aware of the referral?
	  YES          NO  

	Has the parent/carer given consent to the referral being made?
	  YES          NO  

	If the answer to either of the above is No, please provide an explanation as it is essential that professionals work in partnership with families. 

	

	PARENTAL AGREEMENT
Obtaining and sharing information from other agencies is an important part of the Assessment Process, as it gives a fuller picture of the child/ young person’s circumstances and needs.  In addition, other professionals may be able to offer services and support.

	DATA PROTECTION
Halton Borough Council is the Data Controller for the personal information you provide.

The Council’s Data Protection Officer can be contacted on 0151 511 7003 or by email to Peter.Richmond@halton.gov.uk 


We collect and hold information about you in order to understand your family composition and support needs.  Your information is needed to enable us to identify the level of support that you may require.  The support may consist of signposting to other agencies and/or referral to children’s social care depending on the level of risk.  A copy of the Social Care And Early Intervention Referrals Privacy Notice is available on Halton Borough Council’s Data Protection webpage.


	DECLARATION

I agree / disagree (delete as appropriate) to the sharing of relevant information between agencies 

	Signature of Parent / Person with 
Parental Responsibility

	

	Date

	

	Signature of Person completing contact or referral

	

	Date


	


Please email the completed typed form (not hand written / scanned copies) to:- 
contactandreferralteam@halton.gov.uk 
Please note that iCART will ensure that all contact or referral requests for a child/young person with a Halton address will receive a decision made by a qualified social worker. Information containing safeguarding concerns will receive a response within 24 hours of being received into the service. Early Intervention contacts will be completed within 3 days.
	iCART
January 2020
	Personal information given to us is subject to the Data Protection Act 2018 and will be used to assess your needs and provide services if you are eligible.  Halton Borough Council reserves the right to share this information with external agencies who assist in the provision of services and any government departments who have a statutory right to such disclosure.
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