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We want your stay  at The Beehive to be a happy, 
positive experience on your journey to independence 
and we’ll do everything we can to make that happen. 
 
We recognise however, that things don’t always go 
according to plan and there may be times when you 
wish to make a complaint. 

You have the right to make a complaint and you 
won’t be in trouble if you tell us about something 
you’re not happy with.    
 
It could even provide an insightful source of  
information that we can use to help us identify  
problems and make improvements. 

In the first instance, you can speak to your Social 
Worker, PA or any member of the Beehive support 
staff.   

Please explain what you are unhappy about and 
what you would like us to do to put things right.  
 
Most issues can generally be handled locally within 
the team and resolved within a short space of time.   
 
We will keep you informed about the progress of 
your complaint. 

You may not want to tell us about your complaint  
yourself.   
 
If you need help to tell us what the issue is, you can 
have a friend or advocate (someone who’ll speak on 
your behalf) to do this for you. 

The National Youth Advocacy Service (NYAS) can 
help you.   
 
Take a look at their website at www.nyas.net or call 
them for independent and confidential advice, on 
freephone 0808 808 1001.   
 
Alternatively, email: help@nyas.net 

If you are not satisfied with the outcome of your  
complaint, you may progress to the next stage, which 
we can tell you about in more detail if this is what you 
want to do and we’ll guide you through the process. 

get 
this 

Let’s sorted! 


