
 
THE BEEHIVE ACCOMMODATION – SAFEGUARDING POLICY 

 

 
1.1  This Policy aims to deliver safe working practices which identify safeguarding 

concerns and ensure appropriate action is taken in order to  safeguard the 
wellbeing of children and adults at risk that reside in the Beehive or who are 
engaged in services organised or delivered by Beehive. 

1.2    Safeguarding is everyone’s responsibility and Manchester City Council is 
 committed to safeguarding and promoting the welfare of children, young 
 people and adults at risk. The Beehive Project expects all staff and 
 contractors to share this commitment. It is the responsibility of all individuals 
 working within the Beehive, or with Manchester City Council, including 
 employees, contractors, agency staff, volunteers and involved persons, to 
 respond, in line with this policy, to any concerns for customer welfare or 
 suspected or actual abuse of a child or adults at risk. 

1.3   This policy applies to all Manchester City Council employees (including those 
on fixed term contracts), agency workers, consultants, volunteers and 
contractors. This policy also applies to any contractors and sub-contractors who 
are providing services to The Beehive and its tenants or customers. 

1.4   Safeguarding means protecting a person’s right to live in safety, free from 
 abuse and neglect. Working with other organisations, we safeguard tenants 
 and customers by aiming to prevent and stop both the risks and experience of 
 abuse or neglect. Safeguarding applies to children, young people and adults 
 at risk. 

Child 

1.5   A child is anyone who has not yet reached their 18th birthday. The fact that a 
 child has reached 16 years of age, is living independently or is in further 
 education, is a member of the armed forces, is in hospital or in custody in the 
 secure estate, does not change his/her status or entitlements to services or 
 protection. 

1.6   The following definitions for children are taken from Working together to 
 Safeguard Children – A Guide to Inter-agency Working to Safeguard and 
 Promote the Welfare of Children 2019. 

  https://www.gov.uk/government/publications/working-together-to-
 safeguardchildren--2  

1.7   Safeguarding and promoting the welfare of children is defined as: 

• protecting children from maltreatment 

• preventing impairment of children's health or development 

https://www.gov.uk/government/publications/working-together-to-%09safeguardchildren--2
https://www.gov.uk/government/publications/working-together-to-%09safeguardchildren--2


• ensuring that children grow up in circumstances consistent with the 
provision of safe and effective care 

• taking action to enable all children to have the best outcomes 

Young Person 

1.8  A young person here is: 

• a care leaver who is aged 16 to 25 years but is still receiving children’s 
services. For example, a person who has substantial and complex needs 
and continues to be supported to live independently 

• someone aged 16 to 17 years who may be homeless or at risk of 
becoming homeless 

Adults 

1.9   Any person who is 18 years of age or over and who is or may be in need of 
  community care services by reason of, for example, a physical or mental  
  disability, a learning difficulty, reduced physical or mental capacity due to old 
  age, dependency on drugs, alcohol or medication and who is or may be  
  unable to take care of him/herself, or unable to protect him/herself against  
  significant harm or serious exploitation. 

1.10   Definitions for adults are taken from Care and Support Statutory Guidance 
 updated March 2020 – Issued under the Care Act 2014.  

  https://www.gov.uk/guidance/care-and-support-
statutoryguidance/safeguarding 

1.11  Safeguarding adults is defined as 

• protecting the rights of adults to live in safety, free from abuse and 
neglect 

• people and organisations working together to prevent and stop both the 
risks and experience of abuse or neglect 

• people and organisations making sure that the adult’s wellbeing is 
promoted including, where appropriate, taking fully into account their 
views, wishes, feelings and beliefs in deciding on any action 

• recognising that adults sometimes have complex interpersonal 
relationships and may be ambivalent, unclear or unrealistic about their 
personal circumstances and therefore potential risks to their safety or 
wellbeing 
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2   Policy 

2.1   Whilst Local Authorities play a lead role, safeguarding children, young people 
  and adults at risk it is the responsibility of every agency. 

2.2   The Beehive Project recognises it has a statutory and moral duty to enable 
  children and adults to live life free from abuse or neglect, as defined in the  
  legal framework contained in the Care Act 2014 for Adults and Working  
  Together to Safeguard Children (2019). 

2.3  It is important that all safeguarding partners take a broad community 
 approach to establishing safeguarding arrangements. It is vital that all 
 organisations recognise that adult safeguarding arrangements are there to 
 protect individuals. 

2.4   Making safeguarding personal means it should be person-led and outcome-
  focused. It engages the person in a conversation about how best to respond 
  to their safeguarding situation in a way that enhances involvement, choice and 
  control as well as improving quality of life, wellbeing and safety. 

2.5   Personalised care and support is for everyone, but some people will need  
  more support than others to make choices and manage risks. Supporting  
  people to understand risk is crucial to empowering and safeguarding adults 
  and in  recognising people as “experts in their own lives”. A person-centred 
  approach is supported by the provision of personalised information and advice 
  and, where needed, access to advocacy support. 

Children’s Act 

2.6   Under Section 11 of the Children’s Act 2004, a range of agencies are required 
  to cooperate with local authorities to promote the well-being of children in  
  each local authority area. This cooperation should exist and be effective at all 
  levels of the organisation, from strategic level through to operational delivery. 

2.7   Local Adult Safeguarding Boards and Safeguarding Children Partnerships  
  have responsibility to hold Safeguarding Adult Reviews and Child   
  Safeguarding Practice Reviews. The Beehive Project will take part in these 
  reviews via coordination from Senior Management and Designated   
  Safeguarding Officers. 

3   How the Policy will be Delivered 

3.1   Responsible Officers 

3.1.1  Operational and strategic Responsible Officers (named within the Safeguard 
  Case Management procedures), will coordinate activity and provide training 
  and guidance to employees on safeguarding and vulnerability issues. 



3.1.2  Some of the young people may want to talk to staff and people they feel safe 
 with, eg. Social Workers and Personal Advisers about their feelings and 
 experiences.  We recognise that abuse can be in many forms and can take 
 place not just outside of The Beehive Project but also sometimes within The 
 Beehive Project. This could be in the form of peer or even professional 
 abuse.  Whatever the disclosure, it will be responded to professionally 
 and sensitively by the named Project Safeguarding Lead.  

3.1.3  If a member of staff or affiliated member of staff within The Beehive Project 
 realises that a young person intends to talk to them in relation to abuse, the 
 staff involved should acknowledge the seriousness of what the young person 
 is saying and stress that they wish to treat what they are saying seriously.  
 The staff or affiliated staff should try and reassure the young person that what 
they are saying is safe to talk about, although information would have to be 
shared in order to keep them safe.  The officers must avoid asking leading 
questions or making inappropriate guarantees of confidentiality.  The staff must 
inform their immediate line manager of any information whether that is an 
allegation or suspicion of abuse in relation to Child Protection, in order for each 
individual case to be dealt with appropriately.  All staff must follow strict 
guidelines on Safeguarding and LADO procedures. 

3.2  Training 

3.2.1 This policy will be available to all employees, and relevant employees will 
 receive training to ensure that they are aware of responsibilities around 
 safeguarding. 

3.2.2  Training will be delivered in accordance with a competency framework which 
 clearly outlines the knowledge and skills required by staff carrying out specific, 
identified roles in relation to safeguarding. This approach ensures that all 
safeguarding issues are addressed in an appropriate manner. 

3.2.3  A variety of training methods will be provided internally as well as relevant 
 courses available from local safeguarding boards. 

3.3  Safe Recruitment Practices 

3.3.1  Manchester City Council will ensure that recruitment and relevant 
 organisational development procedures take account of safeguarding children 
 and adults at risk, where relevant. All employees working in The Beehive as 
 appropriate frontline employees, will be subject to the relevant Disclosure and 
 Barring Service (DBS) check, and supervision and support will be used to 
 assess and manage any risk issues relating to employees. Every three years, 
 as is standard procedure, DBS checks will be renewed as appropriate. 
 Safeguarding will feature in job descriptions (reviewed regularly), person 
 specifications and included in interview questions, where relevant. This will 
 extend to vetting successful applicants, for example through references. 

 



3.4  Confidentiality and Information Sharing 

3.4.1  Manchester City Council will share information appropriately with partners that 
 have a statutory responsibility to investigate safeguarding concerns, including 
 Children and Adult Social Care Departments, Police Authorities and the on-
 site concierge service. 

3.4.2  Information can be shared lawfully within the parameters of the Data 
 Protection Act 2018 and the General Data Protection Regulation (GDPR). 
 Manchester City Council will ensure that all staff within The Beehive Project 
 understand that data protection does not prevent the sharing of information 
 where it would protect the welfare of children and promote the wellbeing of 
 adults. Measures are in place to ensure that data is shared in a secure 
 method and that all partners have measures in place to protect data. 

3.4.4  Emergency or life-threatening situations may warrant the sharing of relevant 
 information with the relevant emergency services without consent. Where the 
 issue relates to a child, we do not need to seek consent to make an alert. In 
 an emergency or life-threatening situation the legal basis for the sharing of 
 information relating to safeguarding will rarely be consent and staff within The 
 Beehive, including concierge staff, will not seek consent unless it is absolutely 
 necessary. 

3.4.5  It is very important that the risk of sharing information is also considered. In 
 some cases, such as domestic violence or hate crime, it is possible that 
 sharing information could increase the risk to the individual. Safeguarding 
 partners need to work jointly to provide advice, support and protection to the 
 individual. 

3.5  Mental Capacity and Best Interest Decisions 

3.5.1  People must be assumed to have capacity to make their own decisions and 
 be given all practicable help before they are considered not to be able to do 
 so. If there is a concern that an adult may lack capacity around making a 
 specific decision, a referral must be made to the Adult Social Care 
 Department. Where an adult is found to lack capacity, then any action taken, 
 or any decision made for, or on their behalf, must be made in their best 
 interests. Professionals and other staff have a responsibility to ensure they 
 understand and always work in line with the Mental Capacity Act and 
 understand circumstances that may indicate a potential deprivation of liberty, 
 any concerns must be referred to the allocated Case Worker. 

3.6  Escalation and Resolution 

3.6.1   This section should be read alongside the Behaviour Management Policy. 

3.6.2  Effective working together depends on resolving disagreements to the 
 satisfaction of employees and partner agencies, and a belief in partnership 
 and joint working to safeguard children, a young person or an adult. The 



 Beehive Project will ensure resolution and the continuation of good 
 partnership working, managing disagreements at the lowest possible level. At 
 no time must any professional disagreement undermine the safeguarding of a 
 child, young person or adult. The welfare and safety of the individual must 
 remain paramount throughout. 

3.6.3  Where a member of staff working in The Beehive Project feels they do not 
 have sufficient status or experience to challenge a partner agency, they must 
 seek guidance from the named Project Safeguarding Lead. 

3.7  Reporting 

3.7.1  The Beehive Project emphasises the responsibility of all employees to record 
 and report safeguarding concerns promptly, as detailed in safeguarding 
 procedures. Safeguarding concerns are discussed as part of supervision 
 appropriate to the role. The Beehive Project will also maximise available 
 opportunities to provide or signpost tenants and customers to information and 
 advice regarding safeguarding and ensure people are supported to report any 
 safeguarding concerns.  These responsibilities extend to concierge staff. 

3.7.2  If staff within the Project become aware that there are problems with the 
 effective operation of this policy or associated procedures, they should report 
 this to their line manager who will discuss with the Policy Owner. This 
 feedback will be incorporated into the policy and procedural review process. 

3.8  Whistleblowing 

3.8.1  Manchester City Council’s Whistleblowing Policy encourages and supports 
 staff to report concerns about the conduct of staff members. 

3.8.2   The named Project Safeguarding Lead will report any safeguarding concerns 
 raised about the conduct of staff members to the Local Authority’s Designated 
 Officer for managing allegations against adults who work with children 
 (previously known as LADO) and act in accordance with the Designated 
 Officer’s advice and guidance. 

3.9  Complaints 

 If a young person is unhappy with the support offered, the first step is to contact 
 their Social Worker or Personal Adviser or the Team Manager in the Leaving 
 Care Service.  If the young person remains unhappy, then they can make a 
 complaint via the Council’s Complaints Procedure. 

 Young People can receive help from NYAS, the Children’s Advocacy Service, 
 at any stage. 

 



4  Further Resources and Legislation 

4.1  This policy reflects the statutory and legislative guidelines cited below. 
 Employees may need to refer to this intelligence for further clarification or 
 seek legal advice where necessary. Employees are advised to familiarise 
themselves with safeguarding policies and procedures within Manchester City 
Council. 

4.2  Key safeguarding legislation and guidance includes: 

 Safeguarding Vulnerable Groups Act 2006 and the Protection of Freedoms 
 Bill 

 The Children Act 1989 and 2004 

 Working together to Safeguard Children 2019 

 The Care Act 2014 

 The Care Act – Care and support statutory guidance 2020 

 Modern Slavery Act 2015 

 Sexual Offences Act 2003 

Mental Capacity Act 2005 

 Counter Terrorism and Security Act 2015 Section 26 ‘Prevent’ 

 Public Interest Disclosure Act 1998 

 GDPR and Data Protection Act 2018 

 

5  Related Internal Policies and Procedures 

5.1  Manchester City Council Children’s Services Procedures 

 https://www.proceduresonline.com/manchester/cs/chapters/contents.html  

5.2  Missing from Home and Care Procedures and Guidelines 

 https://www.proceduresonline.com/manchester/cs/pdfs/missing_home_care_p
 roc.pdf?zoom_highlight=missing#search="missing" 

5.3  Safeguarding Children and Young People from Sexual Exploitation 

https://www.proceduresonline.com/manchester/cs/chapters/contents.html
https://www.proceduresonline.com/manchester/cs/pdfs/missing_home_care_p%09roc.pdf?zoom_highlight=missing#search="missing
https://www.proceduresonline.com/manchester/cs/pdfs/missing_home_care_p%09roc.pdf?zoom_highlight=missing#search="missing


 https://www.proceduresonline.com/manchester/cs/chapters/p_safeg_sex_expl
 oit.html?zoom_highlight=missing  

5.4  Reporting Allegations Procedure 

 https://www.proceduresonline.com/manchester/cs/pdfs/flow_report_alleg.pdf?
 zoom_highlight=lado#search="lado"  

5.5  Beehive Management Processes Document - Staff Roles and Responsibilities 

 https://docs.google.com/document/d/1yupkI9zVnuNAXmxhAv3VIbuI3o3wLJE
 0_W5xo6cP7x0/edit?usp=sharing  
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