Record of Complaints/Compliments from member of the public/other agencies.

(use separate sheet for each complaint, continue overleaf if more space required)

NB: Information about individual young people must be recorded on their daily record sheet ensuring open access policy is adhered to 

	Date
	Name & identity (e.g. neighbour/Police etc) of complainant
	Nature of complaint
	Complaint received by:

	
	    
	
	


Record of Complaints/Compliments from Members of the Public/Other Agencies

	Date
	Name & identity (e.g. neighbour/Police etc) of complainant
	Nature of complaint
	Complaint received by:

	
	
	
	


	Date
	Follow-up Action/Outcome
	Dealt with by

	
	
	

	
	
	


