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1.
INTRODUCTION

1.1
This procedural guidance should be read in conjunction with the Child in Need Policies and Procedures.

2.
PURPOSE OF POLICY

2.1
To set out the policy and procedure to be followed by staff when determining if a family is eligible for Section 17 (s.17) payments, and if so the amount in vouchers, cash or cheque they can receive.
PRACTICE GUIDANCE

Section 17(1) of the Children Act 1989 defines what is meant by children in need.

A child is defined as being in need if:
a. S/he is unlikely to achieve or maintain, or to have the opportunity of achieving or maintaining, a reasonable standard of health or development without the provision for her/him of services by a local authority (under this part of the Act); or

b. Her/his health or development is likely to be significantly impaired or further impaired, without the provision of such services; or

c. S/he is disabled.

3.
LEGISLATIVE CONTEXT

3.1
Section 17 of the Children Act is very clear as to the roles and responsibilities of Local Authorities to children in need. 

3.2
Section 17 (1) states, 

“It shall be the general duty of each local authority to safeguard and promote the welfare of children within their area who are in need. So far as is consistent with that duty to promote the upbringing of such children by their families, by providing a range and level of services appropriate to those children’s needs”

PRACTICE GUIDANCE

The following situations are examples where s.17 payments could be considered.

· Families who have no recourse to public funds and where the assessment has determined the need for immediate financial aid.

· Children who have been abandoned by their main carer and a relative or friend needs short term assistance to provide for the child’s needs. (Assessment under Private Fostering may need consideration in these circumstances)

· Young people whose living arrangements have broken down and were in provision of s.17 payments prevents accommodation, significant harm and promotes their health and development.

· Children who are being cared for by family and friends, where it has been assessed that without financial support the family/friends would not be able to care for the children. This arrangement must be time limited.

· Parent who has fled domestic violence with the child(ren) and temporarily have no means of providing for the child’s basic needs

· Emergency situations creating a health and safety risk for the child e.g. absence of heating and light.

· Families who have received expected benefits payments and have no food/nappies for their children. In these circumstances allocated social worker/community support worker will be expected to make checks with the Benefits Agency to confirm difficulties. Assistance in these circumstances would be in the form of food/vouchers, not cash.

· A family where the child is suffering or likely to suffer significant harm because the family are unable to provide them with essential items e.g. bedding shoes, winter coats etc.

4.
PROCEDURE FOR ASSESSING A REQUEST FOR A PAYMENT UNDER S.17.

4.1
Request for s.17 Assistance Form (Appendix 1) must be fully completed by the allocated Social Worker or Community Support Worker and submitted for authorisation to Principal Manager or Practice Lead.
4.2
When completing the s.17 Assistance Form the allocated Social Worker or Community Support Worker must ensure the family/young person has explored and exhausted all other forms of loans or alternative assistance as part of the request for assistance. 

PRACTICE GUIDANCE

The family/young person must be encouraged to seek assistance from established mechanisms such as crisis loans through the Benefits Agency or through seeking assistance from Charitable Trusts or Organisations. They will also be asked if they could ask family or friends for assistance. 

The Local Authority should be the last resort after all other efforts to obtain financial assistance have failed.

4.3
All requests for Section 17 payments including food vouchers must be recorded on CareFirst System as a contact. 

PRACTICE GUIDANCE:

If the family are seeking assistance as a result of theft or loss of money, i.e. purse, the allocated social worker or community support worker should encourage the affected family member to report the theft to the police. An incident number should then be obtained and recorded on the request for s.17 financial assistance form. Discretion of manager if no number wherever possible

4.4
A maximum of up to 3 payments can be made to a family during any 12-month period. 
PRACTICE GUIDANCE

Should a third request for financial assistance be made during any 12 month period a thorough assessment must be completed to ensure there are no other factors affecting the health, development and overall welfare of the child(ren) within the family.

4.5
Halton Direct Link (HDL) can respond to initial enquiries from families on occasions. However HDL should refer the family to Children’s Social Care in order for the family to be assessed for s.17 payments.

4.6
Admin support will complete the memorandum, authorised by a manager, (Appendix 2) and forward to HDL for confirmation that s.17 monies can be paid.

4.7
Confirmation of HDL involvement in the process should be recorded in a Section 17 Financial Assistance Direct Link memo (Appendix 2)

4.8
The recipient should sign the Section 17 form to indicate assistance has been received. This form must contain a reference number.

4.9
The signed Section 17 form is then returned to the admin worker and is uploaded to the child’s file via Electronic Social Care Record (ESCR).

4.10
Each Team responsible for making section 17 payments must ensure that full financial records are kept to support section 17 expenditure. These records must include that VAT is accounted for correctly. 

4.11
Principal Managers/Practice Leads must ensure that on a regular basis reconciliation is carried out between Agresso transaction reports and the Section 17 financial recording system.
PRACTICE GUIDANCE:

S.17 Financial Assistance can only be provided by the Local Authority in exceptional circumstances. It cannot be used to support service delivery.

APPENDIX 1: REQUEST FOR SECTION 17 FINANCIAL ASSISTANCE

	DATE / TIME REQUIRED:
	


REQUEST FOR SECTION 17 FINANCIAL ASSISTANCE

This form should be completed in full by a Social Worker or Community Support Worker and authorised by a Manager. Incomplete forms will not be authorised for payment.
Please read procedure before completing form.

	Date and Time of Request: 


	

	Name of Worker Completing Form:


	Team: 
	

	Name of Children 
	DoB
	CareFirst Number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Reason for s.17 request: 



	Amount Agreed: £

	Name of Person collecting money and  agreed ID which will be taken to HDL is:   

 

	Agresso


	Petty Cash


	Cheque
	Other

	Have previous requests been made 


	No 



	1st Request
	Date:

	2nd Request
	Date

	If this is the 3rd request within a 12 month period, an initial assessment should be considered with the worker’s line manager as a means of addressing the family’s circumstances.


	If the request is because of theft, has the incident been reported to the Police
	 No

	If No why?

N/a

	Incident Number:
	
	Date Reported
	


	Job Centre
	N/A

	Charitable Organisations
	N/A

	Family and Friends
	N/A

	Other
	N/A

	Signed:

Print Name:   
	Date:



	

	Signed: 
Practice Lead
Print Name:  
	Date:




RECEIPT

I confirm that I have today received cash from:

	Name
	Signature
	Date

	(HDL Worker)
	
	

	(SW /  CSW)


	
	

	(End Recipient of money)


	
	


	For the Sum of : £





NB:  Please be aware if family circumstances change there may be an expectation to repay some or all of the money offered.  This will be subject to means test and assessment of the new circumstances.

APPENDIX 2: SECTION 17 FINANCIAL ASSISTANCE DIRECT LINK MEMORANDUM
To be completed by the Admin Officer and forwarded to Halton Direct Link to confirm payment.

	To: 


	From: 

	Re: Section 17 Financial Assistance
	Cc: 



	
	Date: 01 February 2019



Following our recent communication, please see below written confirmation of the information you require to assist you to process the application for collection.

	Request for: (()
	Food Voucher
	Petty Cash
	Cheque Requisition
	Other: Please State.




	Name of Child(ren)
	DOB
	Carefirst number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Name of Person Collecting
	

	Relationship to the Child
	


	Date Required
	

	Time of Request
	

	Name of Requesting Admin Officer
	

	Name of Requesting Social Worker/CSW
	

	Name of Authorising Manager
	

	Team Expenditure Code
	

	Direct Link to be Collected From
	

	Store/Company (Food Voucher)
	

	Amount
	


	Additional Instructions:

	


In relation to applications for Food Vouchers, could you please ensure all of the children’s Carefirst Numbers are printed clearly on the Food Voucher.  Additionally, please inform the requesting Team Support Officer when the Food Voucher has been issued; details of the issued Food Voucher Number and when the Voucher has been collected. 

Thank you for your assistance in this matter.

	Name of Requesting Admin Officer:
	

	Signed:
	

	Date:
	


	Name of Principal Manager/Practice Lead
	

	Signed:
	

	Date:
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