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	1
	Purpose

	
	To ensure Company guidelines for communicating with the media are followed by all staff and carers.

	2
	Scope

	
	All Family Placement Staff and Foster Carers.

	3
	References

	
	· None

	4
	Definitions

	
	None

	5
	Action

	
	
	
	
	Person Responsible

	
	5.1 
	The media, radio, television, news agencies and local press may on occasion approach carers/employees of Family Care Fostering for comment.  Enquiries may relate to a specific child/young person, incidents related to a foster carers home and/or matters of local interest.
Staff/carers should on no account discuss or comment on any matter without expressed permission of the Group Operations Manager or the Group Business Manager. Where staff/carers are approached by the media no comment should be made and the enquirer advised to contact the Business Centre.
When enquiries are made in relation to a child or young person the Company will not normally comment without careful liaison with the Local Authority responsible for the child or young person – dependent on the circumstances. This will be managed by the Group Operations Manager or the Group Business Manager.
	
	All staff
All FC’s



	6
	Documentation

	
	· None







This procedure/guidance/policy is reviewed by the Executive Team or their delegate in consultation with staff, where appropriate, following changes in legislation, good practice guidelines or as is deemed appropriate.

Staff are invited to comment and any recommendations for change/improvement should be in writing to the Senior Admin Officer at the Business Centre who will liaise with the Senior Manager who has authorised release of this document – see control box, front sheet.
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